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FOREWORD OF THE CHAIRMAN OF THE BOARD OF DIRECTORS

Dear Shareholders, Business Partners, Clients, Fellow Workers, Dear Colleagues,

The year 2024 has brought new challenges and opportu-
nities to the financial and insurance market. After a peri-
od of high inflation, influencing the financial decisions of
households and entrepreneurs in recent years, we have
seen a gradual stabilization of the economic environment.
Average annual inflation fell to 2,8 percent, which created
more favorable conditions for financial planning and
investment.

Wistenrot poistovia a.s. recorded significant successes
in 2024. In the life insurance business, we achieved the
highest volume of new business in the last eight years,
growing by 24 percent year-on-year. The modernization
of risk life insurance has contributed to dynamic sales
growth and we will continue this trend in 2025. In Q1 and
Q2, we will introduce further enhancements that will ex-
pand its capabilities and allow us to respond even better
to the needs of our clients.

We also achieved significant success in non-life insur-
ance - in 2024, we recorded the highest production in
history with year-on-year growth of more than 100 per-
cent. Sales results improved across the entire portfolio,

A

with the largest increase reflected in MTPL insurance.
For the third year in a row, we have been among the three
fastest growing insurance companies in this area, and in
2024 we took first place with a growth of 39 percent.
This development confirms not only the growing demand
for quality insurance products, but also the efficiency of
our sales and distribution channels.

An important part of our strategy is simplifying process-
es and improving customer experience. In 2024, we
launched an application using artificial intelligence to cre-
ate photo documentation for self-inspections of vehicles
when concluding MTPL and MOD insurance. This innova-
tion has made the whole process much easier for both cli-
ents and our employees. At the same time, we have intro-
duced more accurate consideration of clients’ loss history
in MTPL insurance, which offers a fairer and more realis-
tic determination of premiums. We have also modernized
the process of reporting motor insurance claims, thanks
to which clients can use fully electronic communication
and a client portal. To make the processing of documents
even easier, we have set up an electronic filing office that
allows faster processing of client requests.

We continue to expand and improve our product portfolio.
In 2024, we introduced innovated travel and legal protec-
tion insurance, which bring more flexibility and coverage.
At the end of the year, we successfully launched a new
property insurance product on the market. In 2025, we
plan further development - we will introduce a new motor
product in the 2nd quarter and significantly expand the
coverage in property insurance, which will also be reflect-
ed in the expected increase in new business.

The year 2024 also brought growth in the area of insur-
ance claims, when we registered 20 600 claims, which
is a 4 percent increase compared to 2023. Despite the
dynamic growth of the market, we were able to maintain
a high level of service and efficiency in the processing of
insurance claims, thus continuing to strengthen the trust
of our clients.

Wiustenrot InHouse Broker remains an important part of
our strategy, playing a key role in providing comprehensive
financial services under one roof in 2024.
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All these successes are the result of the commitment of
our colleagues, their professionalism and the constant
search for new solutions. It is thanks to them that the
Wistenrot Group is constantly moving forward and bring-
ing customers increasingly high-quality and innovative ser-
vices. We are confident that in 2025 we will fully exploit
our growth potential while actively looking for new ways to
bring even more value to our clients.

April 2025

Ing. Marian Hrotka, PhD.
Chairman of the Board of Directors




ABOUT COMPANY

Company profile

Company Name Wiistenrot poistovia, a.s.

Residence Digital Park I, Einsteinova 21, 851 01 Bratislava
Capital EUR 12 418 800

Company ID 31383408

Call Center 0850 60 60 60

Internet www.wuestenrot.sk

Email infopoistovha@wuestenrot.sk

Shareholders of the company as at 31 December 2024

Shareholders

W Wistenrot Versicherungs-Aktiengesellschaft 99.99973%
Salzburg, Austria
W Wiistenrot stavebna sporitelfia, a.s. 0.00027%
Bratislava, Slovakia
Company bodies as of December 31, 2024
General Assembly composed of the company'‘s shareholders
Supervisory Board Mag. Gregor HOFSTATTER-POBST Chairman of the Supervisory Board

Dr. Susanne RIESS - HAHN Vice-Chairman of the Supervisory Board
Christine SUMPER-BILLINGER, MSc Member of the Supervisory Board

Mag. Christian WILHELM ZETTL Member of the Supervisory Board
Board of Directors Ing. Marian HROTKA, PhD. Chairman of the Board of Directors
Mag. Christian SOLLINGER, CIIA Member of the Board of Directors
Mgr. Peter RUSNAK Member of the Board of Directors
Dr. Klaus WOHRY Member of the Board of Directors

(until 30.11.2024)
Company history
Wistenrot is a financial group originally established in Germany and Austria. The Austrian Wistenrot company entered
the Slovak market in the building society saving business in 1993. Wstenrot Zivotna poistovia, a.s. was established
in 1998, which (by purchasing Univerzalna bankova poistovia, a.s.) entered the non-life insurance business in 2003,

and has operated on the Slovak market as Wistenrot poistovina, a.s. (hereafter the “Company”) with a universal license
since 2004.

Company Mission

The mission of the Company is to be a professional partner for ensuring financial security at all stages of life.
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Corporate principles and values
Building long - term relationships - with clients, business partners, employees and co-workers

Efficiency - is part of everyday communication and management processes
Reliability - we meet our obligations and agreements

Tradition - we are part of the stable multinational Wustenrot Group

Fair play - we honour fair approach and honesty

Respect - we value the work and opinions of clients, business partners, employees

and co-workers
Maximum responsibility - full commitment is a prerequisite for the success of any activity
Commitment - we actively work to achieve the set goals

Marketing activities

In the dynamically changing financial services environment, effective and targeted client outreach is an important
part of the communication strategy. The Company recognizes the importance of digital platforms and innovative
marketing solutions that help it build a strong brand and provide clients with quality information.

The Company’s marketing strategy focused on increasing brand recognition in the online environment with an em-
phasis on the effectiveness of individual activities. Targeted advertising and CRM tools were used, which allowed
us to address relevant target groups and increase the effectiveness of campaigns. To promote insurance products
and build brand awareness, the Company primarily focused on performance marketing, using various tools such as
online banner campaigns, advertising via Google, social media campaigns, e-mail and SMS communication with
clients, blog articles vdobrom.sk and PR activities. With respect to the environment, the Company does not use out-
of-home (OOH) advertising and continues to focus on eco-friendly innovative solutions that contribute to reducing the
environmental burden.

To get closer to the needs of clients, the Company launched an overhauled website in 2024. The modernization
focused on technical improvements, a more intuitive interface and a clearer presentation of products. The goal was
to create an efficient and friendly online environment that would improve the client experience and make it easier to
navigate insurance products. In 2024, the Company also launched a new online travel insurance calculator with an
emphasis on its intuitiveness, visual attractiveness and full optimization for acquiring insurance via a mobile device.

In 2024, the Company continued to successfully digitize communication processes with our clients. We place em-
phasis on electronic correspondence, which allows us to communicate more efficiently and ecologically. In the field
of digitalization, it also continued to support the calculation of premiums and the conclusion of insurance contracts
through an online calculator and online reporting of insurance claims. To increase interest in concluding insurance
contracts online, it also used various contests.

As part of the innovations, the Company has launched an electronic filing office, which allows us to manage documents
more easily and efficiently. This modern system of electronic document processing ensures the receipt, registration
and processing of all client requests in one place. By implementing this solution, it has automated processes, reduced
the administrative burden and at the same time contributed to environmental protection by reducing paper documen-
tation. This change is an important step on the way to modern, environmentally friendly and client-oriented services.

The Company is aware of its social responsibility, which is why in January 2024 it launched the Posli dobro dalej
project, which supports non-profit organizations and civic associations. Through public voting, people could help
organizations focused on charity, education, environmental protection or other beneficial activities. A total of
124 organizations participated in the project and the Company distributed financial support in the amount of
EUR 24 000 among the 12 winning entities.




As part of its socially responsible activities (CSR), the Company has also supported the Slovak art scene for a long
time, exhibiting borrowed works by young talented artists at its headquarters. It also actively involved its employees
in charitable initiatives, for example by organizing collections for seniors, shelters or other charitable projects. The
Company has become one of the main partners of the project aimed at supporting events for families and children
at castles, chateaus and manor houses, thus contributing to the development of children’s interest in cultural monu-
ments and the history of Slovakia. At the same time, she was also involved in supporting Slovak athletes. In addition
to cultural and sports initiatives, the Company was also intensively engaged in communication with the public. In
2024, we received the award for 3rd place in the Public Award category in the insurance segment in the prestigious
Hermes Communicator of the Year 2023 competition.

In 2025, we will focus even more on digitalization and innovation in our marketing activities to streamline processes
and improve customer experience. Artificial intelligence will continue to be part of the creation of visuals for adver-
tising campaigns, which will ensure not only creative and technologically advanced outputs, but also a faster and
more efficient production process.

Narrative report of the Human Resources Department

We consider all employees of Wistenrot poistovia, a.s. to be equal and subject to the principles of compliance with
equal treatment set out in the field of employment relations by Act No. 365/2004 Coll. on Equal Treatment in Certain
Areas and on Protection against Discrimination and on Amendments to Certain Acts (Anti-Discrimination Act).

Remuneration at Wiistenrot poistovia, a. s. is governed by gender-neutral principles, which mainly represents the
principle that all employees are remunerated for equal work or work of equal value, regardless of their gender.

In particular, the gender-neutral principles of remuneration applied in the Company ensure that all aspects of remu-
neration are gender-neutral, including the conditions for awarding and paying bonuses.

Working conditions

The modern premises that the Company has been using since the end of 2022 provide full comfort for everyday
analytical and creative work, as well as for socialization or for development and education.

In 2024, we organized joint themed breakfasts and employee meetings, lectures, tastings, a vernissage, as well as
Children’s Day and St. Nicholas Day with a theatre performance for employees’ children and a Christmas party in
common relaxation zones.

Wistenrot poistovia, a.s., as an employer, takes measures to balance the work and private life of employees. Flex-
ible working hours and home office are already a permanent part of our working conditions. AlImost all employees
can work from home, they have the necessary IT technology and company mobile phones with data services also for
private purposes. We allow employees to use home office for 60% of their working time.

Before leaving and returning from maternity and parental leave, our colleagues can apply for part-time work. In 2024,
an average of 6 employees worked part-time, which represents almost 2,5% of the total number of employees.

Employee care

To promote health, we implemented Health Month for our colleagues in 2024 - a series of lectures, sports activities,
exercises to prevent the impact of sedentary work. Multisport once again provided body composition measurements
and relevant consultations on lifestyle changes. We also streamed some activities for colleagues who worked from
home, respectively from the regions of Slovakia. There is still great interest in these events.
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Promoting employee engagement

The support of corporate culture and engagement is also implemented through the reference program “Looking for
a new colleague”. For vacancies, employees can propose suitable candidates from the external environment and
receive a financial reward. The aim is to increase the success rate of filling vacancies through the “Looking for a new
colleague” program compared to conventional forms of recruitment. We successfully managed to employ 1 employ-
ee under this program.

In 2024, we promoted 5 colleagues from internal sources to managerial positions.

At the end of the year, we conducted a survey of employee satisfaction and engagement. 65% of the total number
of employees participated in the survey. A total of 91% of employees reported satisfaction at work, with the highest
satisfaction in the areas of “We know what is expected of us at work (98%)”, “Relationships in teams and the ability
to rely on other team members (97%)” and “The ability to openly communicate their opinion to the supervisor without

fear (95%)".

With regard to the results of the satisfaction survey, we also focused on the development of managerial skills, project
management and we have been continuing language education for a long time.

Diversity

There were 237 employees in the Company as of 31.12.2024. There were 167 women (70,46% of the total number
of employees) and 70 men, which represents 29,54% of the total number of employees. 16 women out of a total of
38 managers worked in managerial positions, which represents 42,11% of women.

The age composition is as follows: 14 employees are under 30 years old (5,91%), 172 employees are between 30 to
50 years old (72,57%) and 51 employees are over 50 years old (21,52%). The average age is 43 years.

ESG factors

In 2024, the Company continued to actively pursue its ESG strategy, which includes environmental, social and gov-
ernance, emphasizing sustainability and environmental protection. It motivated its employees to behave in an en-
vironmentally responsible way, for example by promoting separation and minimizing waste, thus contributing to the
reduction of the carbon footprint. At the same time, it provides its clients with an even easier and more convenient
way to send requests via the website, which not only speeds up and streamlines communication, but also reduces
paper consumption and contributes to the protection of natural resources.




MANAGEMENT OF THE BOARD

Business Activity and Asset Report

The Company is obliged to prepare individual financial statements in accordance with the International Financial Re-
porting Standards as adopted by the European Union (hereinafter referred to as ,IFRS*).

The insurance market in Slovakia continued to grow. According to preliminary data, total written premiums increased
by 8,2% year-on-year.!

As of 31.12.2024, Wistenrot poistovia had a total share of 2% in technical premiums.?
At the end of 2024, the Company managed 338 211 insurance contracts with annual premiums of EUR 63,2 million.

In 2024, the Company achieved gross written premiums of EUR 61.7 million, which is an increase of 14,4% compared
to 2023. Written premiums recorded a decrease in traditional provision-making life insurance products and a slight
decrease in unit-linked life insurance products. On the other hand, written premiums for the group of products focused
on risk coverage grew compared to the previous year, mainly thanks to the successful product W dobrom Zivot. Written
premiums for MTPL insurance achieved a year-on-year increase of 38,8%.

New business in 2024 grew significantly in both life (24%) and non-life (100%) insurance compared to 2023. In the non-
life segment, the Company has seen better sales results in every product it actively sells. In the area of life insurance,
the Company recorded a significant increase in the successful risk life insurance W dobrom Zivot. Sales of unit-linked
life insurance products were discontinued at the end of 2024.

The book value of the Company’s intangible assets was EUR 2 873 thousand as of 31.12.2024. Intangible assets con-
sist mainly of licenses, insurance and accounting software. Intangible assets are described in more detail in Chapter

5.8 of the notes to the financial statements.

As at 31.12.2024, the volume of the Company‘s investments amounted to EUR 144 409 thousand (in book values,
excluding investments in the name of the insured).

The structure of investments as at 31.12.2024 was as follows:

Government and corporate bonds 89 %
Term deposits 5%
Mortgage bonds 4%
Mutual funds 1%
Others (loans) <1%

The profit before tax for 2024 was in the amount of EUR -4167 thousand and the profit after tax was in the amount of
EUR -3 138 thousand, as stated in the financial statements that are part of the annual report.

The proposal to offset the loss for 2024 is set out in Chapter 5.11 of the notes to the financial statements.

The total equity of the Company was EUR 35 873 thousand as of 31.12.2024.

1 Self-calculation, SLASPO members
2 SLASPO Members
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The Company had a sufficient amount of equity and as of 31.12.2024 it achieved a solvency ratio of 150,6% in accordance
with the legislative requirements of the Solvency Il regulation. More detailed solvency data are provided in the Solvency
and Financial Condition Report published on the Company‘s website (www.wuestenrot.sk/informacie/hospodarenie).

Business and financial objectives of the Company
In 2024, inflation indicators stabilised, which translated into a slight decline in interest rates.

The insurance market offers an organic growth outlook that the Company wants to take full advantage of (insurance
penetration in Slovakia does not yet reach the level of the EU average.) The Company's strategy is growth. The strategy
takes into account the development of the subsidiary WIHB, as well as the transformation of Wiistenrot stavebna spo-
ritelna, a.s. into a branch of a foreign bank and the gradual termination of its activities.

In the Life Insurance segment, the Company expects growth in connection with successful products providing protec-
tion against life risks.

In the area of non-life insurance, double-digit premium growth is expected for the following year. The core product of the
non-life insurance segment remains mainly MTPL insurance and MOD insurance.

Continuous product innovation and cost optimization is essential in view of the highly competitive insurance market.
The Company‘s long-term plan is to bring clients modern innovated products and a gradual increase in market share.

When placing funds financially, the Company will continue to use a prudent approach and invest in investment-grade
and fixed-income instruments, or in collective investment funds with a well-diversified portfolio. The Company does not
plan to invest directly in stocks, currencies (including cryptocurrencies) and derivatives.

Significant risks and uncertainties to which the Company is exposed

Insurance and financial risk management is included in Chapter 4 of the notes to the financial statements. In addition,
in accordance with the applicable legislation, the Company also publishes the Solvency and Financial Condition Report
on its website, which contains a further description of the risks to which the Company is exposed.

Information on events of particular importance that occurred after the end of the financial year
Events of particular significance that occurred after the end of the financial year are included in item 5.22 of the notes
to the financial statements.

Information on the costs of research and development activities
The Company did not record R&D costs in 2024.

Organizational units
The Company does not have any organizational units abroad.

Overview of bank loans and other loans received
The Company did not accept bank or other loans.

Information on the acquisition of own shares, temporary letters and similar shares

The company did not acquire own shares, temporary letters, or business shares and shares, temporary letters and
business shares of the parent accounting entity in its portfolio during the financial year 2024 and does not own any as
of 31 December 2024.

The Company is the sole shareholder of Wistenrot InHouse Broker, s.r.o.

1




Sustainability reporting
In 2024, the Company did not exceed the minimum conditions for individual reporting pursuant to Section 20c (1) and
(2) of Act No. 431/2002 Coll., as amended (the ,Accounting Act“), and therefore has no disclosure obligation.

Pursuant to Section 20c (16) of the Accounting Act, the Company will use the exemption from the obligation to report
individual sustainability information. The Company is a subsidiary whose parent company has its registered office in
the Republic of Austria, i.e. in a Member State. The Company, as a subsidiary, and its subsidiaries are included in the
consolidated report of that parent entity, which is prepared in accordance with the requirements for consolidated sus-
tainability reporting under a legally binding European Union act.

The Company is included in the consolidated report of the Wiistenrot Group for 2024. The report will be published on
www.wuestenrot.at/de/ueber-uns/nachhaltigkeitsbezogene-offenlegungen.html.

12
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REPORT OF THE SUPERVISORY BOARD

During the three regular meetings of the Supervisory Board, the Board of Directors informed the Supervisory Board
about the Company’‘s business activities, business development, the state of assets and risk developments, including
the situation in the personnel area, and extensively reported on all relevant issues of the Company‘s business policy.
Within the management of the insurance company, the Supervisory Board supported the Board of Directors, especially
in decisions of significant importance.

The financial statements for 2023, prepared in accordance with IFRS as adopted by the EU and audited by the audit
company PricewaterhouseCoopers Slovensko, s.r.0., which was appointed by the Supervisory Board, were approved by

the General Meeting and recognized by the Insurance Industry Supervisory Authority.

The Supervisory Board agreed with the proposal for the settlement of the economic result for 2023, as well as with the
non-payment of dividends to the shareholder, and recommended that the General Meeting approve this proposal.

The Supervisory Board would like to thank all its employees as well as the members of the Board of Directors for their
cooperation in 2024.

Bratislava, April 2025

On behalf of the Supervisory Board

Mag. Gregor Hofstatter-Pobst
Chairman of the Supervisory Board
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Organizational chart of Wiistenrot poistoviia

as of December 31, 2024
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Independent Auditor’s Report
To the Shareholders, Supervisory Board, and Board of Directors of Wistenrot poistovnia, a.s.

Report on the audit of the financial statements
Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
Wistenrot poistovia, a.s. (the “Company”) as at 31 December 2024, and the Company’s financial
performance and cash flows for the year then ended in accordance with IFRS Accounting Standards
as adopted by the European Union.

Our opinion is consistent with our additional report to the Audit Committee dated 26 May 2025.
What we have audited

The Company’s financial statements comprise:

¢ the statement of financial position as at 31 December 2024;

o the statement of profit or loss and other comprehensive income for the year then ended,;

e the statement of changes in equity for the year then ended;

e the statement of cash flows for the year then ended; and

¢ the notes to the financial statements, comprising material accounting policy information and other
explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Independence

We are independent of the Company in accordance with the International Code of Ethics for
Professional Accountants (including International Independence Standards) issued by the
International Ethics Standards Board for Accountants (IESBA Code) and the ethical requirements of
the Act No. 423/2015 on Statutory Audit and on the amendments and supplements to the Act on
Accounting No. 431/2002, as amended (hereafter the “Act on Statutory Audit”) that are relevant to our
audit of the financial statements in the Slovak Republic. We have fulfilled our other ethical
responsibilities in accordance with the IESBA Code and the ethical requirements of the Act on
Statutory Audit.

To the best of our knowledge and belief, we declare that non-audit services that we have provided to
the Company and to its parent within the European Union are in accordance with the applicable law
and regulations in the Slovak Republic and that we have not provided non-audit services that are
prohibited under Regulation (EU) No. 537/2014.

The non-audit services that we have provided to the Company, in the period from 1 January 2024
to 31 December 2024, are disclosed in 5.18.2 to the financial statements.

PricewaterhouseCoopers Slovensko, s.r.o., Karadzicova 2, 815 32 Bratislava, Slovak Republic
T: +421 259 350 111, www.pwc.com/sk/en

The firm's ID No.: 35 739 347. The firm is registered in the Commercial Register of Bratislava Il City Court, Ref. No.: 16611/B, Section: Sro.
ICO spolognosti je 35 739 347. Spolo&nost je zapisana v Obchodnom registri Mestského stdu Bratislava 1l pod Vlozkou &.: 16611/B, Oddiel: Sro.
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Our audit approach

Overview
Materiality Overall materiality: EUR 570 thousand, which represents
approximately 1% of net assets and Contractual Service Margin..
Key audit matters Measurement of certain liabilities and assets from insurance

contracts issued in life insurance

Measurement of certain liabilities from insurance contracts issued in
non-life insurance

As part of designing our audit, we determined materiality and assessed the risks of material
misstatement in the financial statements. In particular, we considered where management made
subjective judgements, for example, in respect of significant accounting estimates that involved
making assumptions and considering future events that are inherently uncertain. As in all of our audits,
we also addressed the risk of management override of internal controls, including among other
matters, consideration of whether there was evidence of bias that represented a risk of material
misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an
opinion on the financial statements as a whole, taking into account the structure of the Company, the
accounting processes and controls, and the industry in which the Company operates.

Materiality

The scope of our audit was influenced by our application of materiality. An audit is designed to obtain
reasonable assurance whether the financial statements are free from material misstatement.
Misstatements may arise due to fraud or error. They are considered material if individually or in
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality,
including the overall materiality for the financial statements as a whole as set out in the table below.
These, together with qualitative considerations, helped us to determine the scope of our audit and the
nature, timing and extent of our audit procedures and to evaluate the effect of misstatements, if any,
both individually and in aggregate on the financial statements as a whole.

Overall EUR 570 thousand

materiality

How we We determined the overall audit materiality as approximately 1% of net assets
determined it and Contractual Service Margin.

Rationale for the Adoption of IFRS 17 led to the deferral of ‘day one profits’ into the future

materiality through a concept of Contractual Service Margin which would have been
benchmark previously recognised earlier. Contractual Service Margin represents
applied expected future profits to be generated from current in-force business

amortised over the contracts’ coverage units. The metric of net assets and
Contractual Service Margin provides an expectation of the future total equity
of the Company and long-term return on investment to shareholders based on
the insurance contracts currently in-force.
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We agreed with the Audit Committee that we would report to them misstatements identified during our

audit above EUR 57 thousand, as well as misstatements below that amount that, in our view,

warranted reporting for qualitative reasons.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we

do not provide a separate opinion on these matters.

Key audit matter

How our audit addressed the key audit matter

Measurement of certain liabilities and assets
from insurance contracts issued in life
insurance

In the statement of financial position and in Note
5.5 to the financial statements, the Company
disclosed liabilities from insurance contracts
issued amounting to EUR 153.4 million reported
under the "Insurance contract liabilities" and
assets amounting to EUR 3.9 million reported
under the "Insurance contract assets", which
are accounted for in accordance with IFRS 17.
Of this amount, liabilities of EUR 107.4 million
and assets of EUR 3.9 million relate to the life
insurance which are measured using the
variable fee approach or the general
measurement model (also known as the
building block approach).

To the extent that the above-mentioned
liabilities and assets are measured using the
two measurement models, the measurement is
based on complex actuarial methods
(hereinafter referred to as the "measurement
methods") on the basis of comprehensive
processes for determining assumptions about
future developments in relation to the insurance
portfolios. Within the liabilities, the present value
of the estimated future cash flows in particular
are affected by possible material uncertainties in
relation to the measurement. This uncertainty
stems in particular from the measurement
methods used and the actuarial assumptions
determined in connection with mortality,
disability, longevity, interest rates, investment
income, expenses and policyholder behaviour.

We assessed the appropriateness of selected
controls of the Company for selecting the
measurement methods applied as well as for
determining assumptions and making estimates
for the measurement of certain liabilities from
insurance contracts issued. In this respect, we
tested, among others, relevant controls over the
completeness and accuracy of the underlying
data and controls over the appropriateness of
the derivation and implementation of
assumptions and estimates used in the
valuation.

With the involvement of our internal actuaries,
we have compared the measurement methods
and key assumptions with generally recognised
actuarial methods and industry standards and
examined to what extent these are suitable for
measuring the liabilities and assets. Our focus
was on the assessment of the cash flows used
by the IT systems, the appropriate derivation and
use of assumptions as well as the completeness
and accuracy of the data used for the
measurement of selected liabilities and assets.

On a sample basis, we reconciled data and
assumptions used in calculation of cash flows to
those approved by the management and, with
involvement of our actuaries, tested the cash
flows. On a sample basis, we tested policy
admin data and also how the management
developed the assumptions that were used in
cash flows.
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Key audit matter

Due to the above-mentioned reasons and due
to the significance of the amounts for the
Company’s liabilities and financial performance
as well as the complexity of determination of the
underlying assumptions and estimates made by
the management, the measurement of these
liabilities and assets was of particular
significance in the context of our audit and thus
is a key audit matter.

How our audit addressed the key audit matter

We have independently recalculated amounts
related to the insurance contracts liabilities and
assets using our internal IFRS 17 calculation
tool. We have further quantified the balances
and tested the classification of present value of
future cash flows, Contractual Service Margin,
risk adjustment and loss component within these
liabilities and assets, including their impact on
the respective line of the statement of profit or
loss and other comprehensive income.

Measurement of certain liabilities from
insurance contracts issued in non-life
insurance

In the statement of financial position and in Note
5.5 to the financial statements, the Company
disclosed liabilities from insurance contracts
issued amounting to EUR 153.4 million reported
under the "Insurance contract liabilities", which
are accounted for in accordance with IFRS 17.
Of this amount, liabilities of EUR 46 million are
attributable to the non-life insurance.

Within the insurance contracts liabilities,
liabilities for incurred claims amounting to EUR
27.2 million are attributable mostly to claims that
have been incurred but not yet reported and
claims reported but not settled. These represent
the Company's expectation of future payments
for known and unknown claims as well as the
associated expenses. The Company uses
various methods to estimate these obligations.
In addition, the measurement of these liabilities
requires a significant degree of judgement by
the management regarding assumptions made,
such as the impact of increased inflation rates,
loss developments and regulatory changes. In
addition, there is a significant judgement of the
management regarding the discounting of the
liability. In particular, product lines with a low
claims frequency, high individual claims or long
claims settlement periods are usually subject to
increased estimation uncertainties.

We assessed the appropriateness of selected
controls of the Company for selecting actuarial
methods as well as for determining assumptions
and making estimates for the measurement of
certain liabilities from insurance contracts issued
in the non-life insurance.

With the involvement of our internal actuaries,
we have compared the respective actuarial
methods and key assumptions with generally
recognised actuarial methods and industry
standards and examined to what extent these
are suitable for measuring the liabilities.

Our audit also included an evaluation of the
plausibility and integrity of the data and
assumptions, including the assessment of the
management regarding the impact of increased
inflation rates, used in the valuation and a
reconstruction of the claims settlement process.

We recalculated the amount of the liability for
selected lines of product, in particular lines of
product with large reserves or increased
estimation uncertainties. For these lines of
product, we compared the recalculated liabilities
with the liabilities determined by the Company
and evaluated any differences. We also
examined whether any adjustments to estimates
at Company level were adequately documented
and substantiated.

We have independently recalculated amounts
related to the insurance contracts liabilities using
our internal IFRS 17 calculation tool.




.

pwc

Key audit matter How our audit addressed the key audit matter

Due to the significance of the amount of these
liabilities for the Company’s liabilities and
financial performance as well as the
considerable scope for judgement of the
management and the associated uncertainties
in the estimations made, the measurement of
certain liabilities from insurance contracts
issued in non-life insurance was of particular
significance in the context of our audit and thus
is a key audit matter.

Reporting on other information including the Annual Report

Management is responsible for the other information. The other information comprises the Annual
Report (but does not include the financial statements and our auditor’s report thereon).

Our opinion on the financial statements does not cover the other information.

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise appears
to be materially misstated.

With respect to the Annual Report, we considered whether it includes the disclosures required by the
Act on Accounting No. 431/2002, as amended (hereafter the “Accounting Act”).

Based on the work undertaken in the course of our audit, in our opinion:

¢ the information given in the Annual Report for the financial year for which the financial statements
are prepared is consistent with the financial statements; and

e the Annual Report has been prepared in accordance with the Accounting Act.

In addition, in light of the knowledge and understanding of the Company and its environment obtained
in the course of the audit, we are required to report if we have identified material misstatements in the
Annual Report. We have nothing to report in this regard.

Responsibilities of management and those charged with governance for the financial
statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with IFRS Accounting Standards as adopted by the European Union , and for such
internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Company or
to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting
process.
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Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually

or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

¢ Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause the Company
to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, actions
taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Report on other legal and regulatory requirements

Appointment as an independent auditor

We were first appointed as auditors of the Company in 2021. Our appointment has been renewed
annually by the shareholders’ resolution representing a total period of uninterrupted engagement
appointment of 4 years. Our appointment for the year ended 31 December 2024 was approved by the

shareholders’ resolution on 20 June 2024.
The engagement leader on the audit resulting in this independent auditor’s report is Eva Hupkova.

Tl ey

PricewaterhouseCoopers Slovensko, s.r.0. Ing. Evau-lupkové, FCCA
SKAU licence No. 161 SKAU licence No. 672
28 May 2025

Bratislava, Slovak Republic



STATEMENT OF FINANCIAL POSITION

(Balance sheet) Note 31 December 2024 31 December 2023
in thousands of EUR

ASSETS

Cash and cash equivalents 5.1 611 2079
Financial investments 5.2 176 540 170 626
Receivables 5.3 784 891
Current tax assets 5.4 0 820
Insurance contract assets 55 3915 2732
Reinsurance contract assets 5.6 8 659 5342
Property, plant and equipment 5.7 1327 1343
Right-of-use assets 5.7 1336 2 357
Intangible assets 5.8 2873 3156
Deferred tax assets 5.4 2142 1142
Deferred expenses 5.9 1336 946
Other assets 258 270
Assets held for sale 5.10 0 435
TOTAL ASSETS 199 780 192 140
EQUITY 5.11

Share capital 12 419 12 419
Share premium 306 306
Capital reserve 2492 2492
Retained earnings 21829 24 967
Revaluation reserve -1174 -1447
TOTAL EQUITY 35873 38 737
LIABILITIES

Trade and other liabilities 5.12 6 754 5512
Current tax liabilities 5.4 4 0
Short-term employee benefits 5.13 604 534
Insurance contract liabilities 55 153 426 143 300
Reinsurance contract liabilities 5.6 84 133
Lease liabilities 5.14 1396 2464
Provisions 5.15 1640 1459
TOTAL LIABILITIES 163 908 153 402
TOTAL EQUITY AND LIABILITIES 199 780 192 140

The Notes are an integral part of these financial statements.




STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

For the year ended

For the year ended

in thousands of EUR Note 31 December 2024 31 December 2023
Insurance revenue 47 928 42 086
Insurance service expenses -48 595 -37 826
Net income (expenses) from reinsurance contracts held 2384 -482
Insurance service result 5.16 1717 3777
Interest revenue - the effective interest method 1929 1655
Interest income from financial investments measured at FVTPL 1934 1849
Net gains (losses) on FVTPL investments 3004 4523
Net impairment losses -133 -216
Net investment result 5.17 6734 7811
Finance income (expenses) from insurance contracts issued -5 048 -7 650
Finance income (expenses) from reinsurance contracts held -236 218
Net insurance finance result 5.17 -5284 -7 432
Other income 5.18 92 126
Other operating expenses 5.18 -7 426 -7 168
Profit/(loss) before tax -4 167 -2 886
Income tax 5.19 1029 471
Profit/(loss) for the year -3138 -2 415
Items that may be reclassified to profit or loss

Net gains (losses) on FVOCI investments 5.17 344 578
Deferred tax -71 -121
Other comprehensive income for the year, net of tax 274 457
Total comprehensive income/(loss) for the year -2 865 -1 958

The Notes are an integral part of these financial statements.



STATEMENT OF CHANGES IN EQUITY

Share

Share

Capital

Retained

Revaluation

in thousands of EUR - . . Total
capital premium reserve Earnings reserve

Equity balance )

at 1 January 2024 12 419 306 2492 24 967 1447 38 737

Loss for the year 2024 0 0 0 -3138 0 -3138

Other comprehensive income for

the year 2024 0 0 0 0 274 274

Total comprehensive loss for the

year 2024 0 0 0 -3138 274 -2 865

582“4'1“’ balance at 31 December 12 419 306 2492 21829 -1174 35873

in thousands of EUR Shgre Share Capital Reta!ned Revaluation Total

capital premium reserve Earnings reserve

Equity balance )

at 1 January 2023 12 419 306 2492 27 382 1904 40 695

Loss for the year 2023 0 0 0 -2415 0 -2415

Other comprehensive income for

the year 2023 0 0 0 0 457 457

Total comprehensive loss for the

year 2023 0 0 0 -2 415 457 -1 958

SEp Iy selenEEel Sl Pssisr 12 419 306 2 492 24 967 -1 447 38 737
3

The Notes are an integral part of these financial statements.



STATEMENT OF CASH FLOWS

Indirect method

For the year ended
31 December 2024

For the year ended
31 December 2023

in thousands of EUR Note
Cash flows from operating activities
Profit/(loss) before tax -4 167 -2 886
Depreciation of PPE and right-of-use assets 5.7 617 762
Amortization of intangible assets 5.8 659 621
S;;ns/losses from the sale of PPE and assets held for 518 65 45
Losses from derecognition of intangible assets 5.8 0 379
Interest income from financial investments 5.17 -3 863 -3 504
Other non-cash changes 217 23
Net change in:
Financial investments (excl. loan repayments) 5.2 -5 924 -2 897
Receivables 5.3 107 -196
Reinsurance contract assets and liabilities 5.6 -3 365 -1178
Deferred expenses and other assets 5.9 -378 -241
Trade and other liabilities 5.12 1242 -1141
Short-term employee benefits 5.13 70 58
Insurance contract liabilities and assets 55 8943 7 168
Provisions 5.15 181 362
Interest received on financial investments 4036 3398
Corporate income tax received (+) / paid (-) 782 -1 269
Net cash used in operating activities -907 -585
Cash flows from investing activities
Purchase of property, plant and equipment 5.7 -234 -236
Proceeds from the sale of PPE and assets held for sale 500 187
Purchase of intangible assets 5.8 -376 -684
Repayments of loans granted 10 5
Net cash used in investing activities -100 -728
Cash flows from financing activities
Lease payments -415 -368
Interest paid on lease liabilities -46 -67
Net cash used in financing activities -461 -435
Cash and cash equivalents at beginning of period 5.1 2079 3827
Cash and cash equivalents at end of period 611 2079
Change in cash and cash equivalents -1 468 -1 748
4

The Notes are an integral part of these financial statements.




NOTES TO THE FINANCIAL STATEMENTS
1 GENERAL INFORMATION
11 Business name and registered office

Wiistenrot poist'oviia, a.s. (hereafter the “Company”) was established by the Memorandum of Association on 29 September
1994 and incorporated in the Commercial Register on 22 November 1994 (Commercial Register of the District Court Bratislava I,
Section Sa, Insert No. 757/B).

Until 17 December 2003, the Company operated under the business name Univerzalna bankova poistovnia, a.s.
In December 2022, the Company relocated its headquarters to a new address:
Registered office: Waistenrot poistoviia, a.s.
Digital Park |
Einsteinova 21
851 01 Bratislava — mestska Cast’ Petrzalka
Corporate ID (ICO): 31 383 408
VAT ID (IC DPH): SK7120001559

The Company obtained a license to conduct insurance business on 27 March 1995. The Company's core business activities are
described in Section 1.2 of the Notes.

By resolution No. GRUFT-009/2003/POIS of 18 December 2003, the Financial Market Authority authorized the Company to provide
Liability insurance for damage caused by the operation of a motor vehicle.

On 1 January 2004, the Company became a member of the Slovak Insurers' Bureau and began providing mandatory motor third-
party liability insurance (hereafter “MTPL insurance”) on 1 May 2004.

1.2 Core business activities

The Company’s core business activities as per extract from the Commercial Register:

* insurance activities in life and non-life insurance, including co-insurance as per § 4 Section 1 of the Slovak Insurance Industry
Act (Act No. 39/2015 Coll. on the Insurance Industry and on Amendments to Certain Acts, as amended, hereafter the
“Insurance Industry Act”);

. reinsurance activities for non-life insurance; and

« financial intermediation under the Slovak Financial Intermediation Act (Act No. 186/2009 Coll. on Financial Intermediation
and Financial Consultancy and on Amendments to Certain Acts) as a bonding agent in finance in the deposit-taking sector
and the loan granting, housing loan, and consumer loan sector.

The Company provides its services via a network of agency directorates and 22 Wustenrot centres in the Slovak Republic.

1.3 Structure of the Company’s shareholders

The structure of the Company’s shareholders at 31 December 2024 and 31 December 2023 is as follows:

Share in

SHAREHOLDERS Share in the registered capital the voting rights
EUR % %

Wistenrot Versicherungs-AG, Salzburg, Austria 12 418 766 99,99973 99,99973
Wistenrot stavebna sporitelfa, a.s., Bratislava, Slovakia 34 0,00027 0,00027
Total 12 418 800 100,00000 100,00000

The Company’s registered capital consists of 170 000 registered shares with a nominal value of EUR 34 each and 200 registered
shares with a nominal value of EUR 33 194 each. Each share with a nominal value of EUR 34 represents one vote and each share
with a nominal value of EUR 33 194 represents a thousand votes. All issued shares are paid in full.

The Notes are an integral part of these financial statements.



Wistenrot stavebna sporitelfia, a.s., Bratislava holds 1 share with a nominal value of EUR 34. Wistenrot Versicherungs-AG,
Salzburg, Austria holds all the remaining shares.

1.4  Company’s bodies

The Company's statutory and supervisory bodies in 2024 and 2023 were as follows:

2024
Board of Directors Supervisory Board
Chairman: Ing. Marian Hrotka, PhD Chairman: Mag. Gregor Hofstatter-Pobst
Vice-chairman: Dr. Susanne Riess-Hahn
Members: Mag. Christian Sollinger, CIIA Members: Mag. Christine Sumper-Billinger
Mgr. Peter Rusnak Mag. Christian Wilhelm Zettl
Dr. Klaus Wéhry
(until 30 November 2024)
2023
Board of Directors Supervisory Board
. . . . . Mag. Gregor Hofstatter-Pobst
Chairman: Ing. Marian Hrotka, PhD Chairman: (since 1 June 2023)
Mag. Gerald Hasler
(until 30 April 2023)
Vice-chairman: Dr. Susanne Riess-Hahn
Members: Members:
Dr. Klaus Wohry Mag. Christine Sumper-Billinger

Mag. Christian Wilhelm Zettl
(since 1 May 2023)

Mgr. Peter Rusnak Mag. Gregor Hofstatter-Pobst
(since 1 August 2023) (until 31 May 2023)

Andreas Senjak, MBA, CIIA
(until 20 October 2023)

Mag. Christian Sollinger, CIIA

Two members of the Board of Directors act jointly on behalf of the Company.

1.5 The consolidated group

The Company and its parent company, Wistenrot Versicherungs-AG, are included in the consolidated financial statements of
Wistenrot Wohnungswirtschaft, reg. Gen. M.b.H, Salzburg. When prepared, the consolidated financial statements will be available
at the parent company's registered office and at the Salzburg Regional Court seated at Rudolfsplatz 2, Salzburg, Austria. Wiistenrot
Wohnungswirtschaft, reg.Gen.m.b.H, Alpenstrasse 70, Salzburg, Austria is the Company's ultimate parent company with final
decision-making and controlling rights.

1.6 Number of staff

31 December 2024 31 December 2023

Total number of staff, of which: 237 245
- Management 16 17
2024 2023

Average number of staff per year* 199 201

* The average number of staff has been calculated on the FTE (full-time equivalent) basis.

1.7  Legal basis for the preparation of the financial statements

The Company's financial statements at 31 December 2024 (hereafter the “financial statements”) have been prepared in accordance
with International Financial Reporting Standards (hereafter “IFRS”) as adopted by the European Union. These financial statements
have been prepared as separate financial statements in accordance with § 17a Section 1 of the Slovak Accounting Act (Act No.
431/2002 Coll. on Accounting, as amended).

The financial statements have been prepared on a going concern basis.

The Notes are an integral part of these financial statements.



1.8 List of abbreviations

AC Amortized Cost

ALCO Assets and Liabilities Management Committee
BBA Building Blocks Approach (also known as GMM, the General Measurement Model)
BoD Board of Directors

CSM Contractual Service Margin

DPF Discretionary Participation Features

EAD Exposure at Default

ECL Expected Credit Loss

FCF Future Cash Flows

FVOCI Fair Value Through Other Comprehensive Income
FVTPL Fair Value Through Profit or Loss

GAP Guaranteed Asset Protection

LGD Loss Given Default

LIC Liability for Incurred Claims

LRC Liability for Remaining Coverage

MOD Motor Own Damage

MTPL Motor Third Party Liability

OClI Other Comprehensive Income

PAA Premium Allocation Approach

PD Probability of Default

PPE Property, Plant and Equipment

PL Profit or Loss

SIB Slovak Insurance Bureau

SICR Significant Increase in Credit Risk

SPPI Solely Payments of Principal and Interest

VFA Variable Fee Approach

The Notes are an integral part of these financial statements.



2 MATERIAL ACCOUNTING POLICY INFORMATION

Information about material accounting policies applied in the preparation of these financial statements is set out in the following
sections. The accounting methods and general accounting principles have been applied consistently in all years presented, except
when stated otherwise.

21 Basis of the presentation

The Company has applied all IFRSs and their interpretations as adopted by the European Union (hereafter the “EU”) at 31 December
2024.

211 Issued standards, interpretations, or amendments which the Company applied for the first time in 2024

Amendments to IFRS 16 Leases: Lease Liability in a Sale and Leaseback (issued on 22 September 2022 and effective for
annual periods beginning on or after 1 January 2024). The amendments relate to the sale and leaseback transactions that satisfy
the requirements in IFRS 15 to be accounted for as a sale. The amendments require the seller-lessee to subsequently measure
liabilities arising from the transaction and in a way that it does not recognise any gain or loss related to the right of use that it retained.
This means deferral of such a gain even if the obligation is to make variable payments that do not depend on an index or a rate. The
Company assessed these amendments which had no material impact on the financial statements for the year ended 31 December
2024.

Classification of liabilities as current or non-current — Amendments to IAS 1 (originally issued on 23 January 2020 and
subsequently amended on 15 July 2020 and 31 October 2022, ultimately effective for annual periods beginning on or after
1 January 2024). These amendments clarify that liabilities are classified as either current or non-current, depending on the rights
that exist at the end of the reporting period. Liabilities are non-current if the entity has a substantive right, at the end of the reporting
period, to defer settlement for at least twelve months. The guidance no longer requires such a right to be unconditional. The October
2022 amendment established that loan covenants to be complied with after the reporting date do not affect the classification of debt
as current or non-current at the reporting date. Management’s expectations whether they will subsequently exercise the right to defer
settlement do not affect classification of liabilities. A liability is classified as current if a condition is breached at or before the reporting
date even if a waiver of that condition is obtained from the lender after the end of the reporting period. Conversely, a loan is classified
as non-current if a loan covenant is breached only after the reporting date. In addition, the amendments include clarifying the
classification requirements for debt a company might settle by converting it into equity. ‘Settlement’ is defined as the extinguishment
of a liability with cash, other resources embodying economic benefits or an entity’s own equity instruments. There is an exception for
convertible instruments that might be converted into equity, but only for those instruments where the conversion option is classified
as an equity instrument as a separate component of a compound financial instrument. The Company assessed these amendments
which had no material impact on the financial statements for the year ended 31 December 2024.

Amendments to IAS 7 Statement of Cash Flows and IFRS 7 Financial Instruments: Disclosures: Supplier Finance
Arrangements (Issued on 25 May 2023 and effective for annual periods beginning on or after 1 January 2024). In response to
concerns of the users of financial statements about inadequate or misleading disclosure of financing arrangements, in May 2023, the
IASB issued amendments to IAS 7 and IFRS 7 to require disclosure about entity’s supplier finance arrangements (SFAs). These
amendments require the disclosures of the entity’s supplier finance arrangements that would enable the users of financial statements
to assess the effects of those arrangements on the entity’s liabilities and cash flows and on the entity’s exposure to liquidity risk. The
purpose of the additional disclosure requirements is to enhance the transparency of the supplier finance arrangements. The
amendments do not affect recognition or measurement principles but only disclosure requirements. The Company assessed these
amendments which had no material impact on the financial statements for the year ended 31 December 2024.

212 IASB Standards or interpretations effective from 1 January 2025 or Issued standards, interpretations, and
amendments to standards effective after 1 January 2025, which the Company has not early adopted

Amendments to IAS 21 Lack of Exchangeability (Issued on 15 August 2023 and effective for annual periods beginning on
or after 1 January 2025). In August 2023, the IASB issued amendments to IAS 21 to help entities assess exchangeability between
two currencies and determine the spot exchange rate, when exchangeability is lacking. An entity is impacted by the amendments
when it has a transaction or an operation in a foreign currency that is not exchangeable into another currency at a measurement date
for a specified purpose. The amendments to IAS 21 do not provide detailed requirements on how to estimate the spot exchange rate.
Instead, they set out a framework under which an entity can determine the spot exchange rate at the measurement date. When
applying the new requirements, it is not permitted to restate comparative information. It is required to translate the affected amounts
at estimated spot exchange rates at the date of initial application, with an adjustment to retained earnings or to the reserve for
cumulative translation differences. The Company has assessed these amendments as irrelevant for its activities.
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Amendments to the Classification and Measurement of Financial Instruments - Amendments to IFRS 9 and IFRS 7 (issued
on 30 May 2024 and effective for annual periods beginning on or after 1 January 2026). On 30 May 2024, the IASB
issued amendments to IFRS 9 and IFRS 7 to:

(a) clarify the date of recognition and derecognition of some financial assets and liabilities, with a new exception for some financial
liabilities settled through an electronic cash transfer system;

(b) clarify and add further guidance for assessing whether a financial asset meets the solely payments of principal and interest (SPPI)
criterion;

(c) add new disclosures for certain instruments with contractual terms that can change cash flows (such as some instruments with
features linked to the achievement of environment, social and governance (ESG) targets); and

(d) update the disclosures for equity instruments designated at fair value through other comprehensive income (FVOCI).
The Company is currently assessing the impact of these amendments.

Annual Improvements to IFRS Accounting Standards (Issued in July 2024 and effective from 1 January 2026). IFRS 1 was
clarified that a hedge should be discontinued upon transition to IFRS Accounting Standards if it does not meet the ‘qualifying criteria’,
rather than ‘conditions’ for hedge accounting, in order to resolve a potential confusion arising from an inconsistency between the
wording in IFRS 1 and the requirements for hedge accounting in IFRS 9.

IFRS 7 requires disclosures about a gain or loss on derecognition relating to financial assets in which the entity has a continuing
involvement, including whether fair value measurements included ‘significant unobservable inputs’. This new phrase replaced
reference to ‘significant inputs that were not based on observable market data’. The amendment makes the wording of IFRS 7
consistent with IFRS 13. In addition, certain IFRS 7 implementation guidance examples were clarified and text added that the
examples do not necessarily illustrate all the requirements in the referenced paragraphs of IFRS 7.

IFRS 16 was amended to clarify that when a lessee has determined that a lease liability has been extinguished in accordance with
IFRS 9, the lessee is required to apply IFRS 9 guidance to recognise any resulting gain or loss in profit or loss. This clarification
applies to lease liabilities that are extinguished on or after the beginning of the annual reporting period in which the entity first applies
that amendment.

In order to resolve an inconsistency between IFRS 9 and IFRS 15, trade receivables are now required to be initially recognised at
‘the amount determined by applying IFRS 15’ instead of at ‘their transaction price (as defined in IFRS 15).

IFRS 10 was amended to use less conclusive language when an entity is a ‘de-facto agent’ and to clarify that the relationship
described in paragraph B74 of IFRS 10 is just one example of a circumstance in which judgement is required to determine whether
a party is acting as a de-facto agent.

IAS 7 was corrected to delete references to ‘cost method’ that was removed from IFRS Accounting Standards in May 2008 when the
IASB issued amendment ‘Cost of an Investment in a Subsidiary, Jointly Controlled Entity or Associate’. The Company is currently
assessing the impact of these improvements.

IFRS 18 Presentation and Disclosure in Financial Statements (Issued on 9 April 2024 and effective for annual periods
beginning on or after 1 January 2027). In April 2024, the IASB has issued IFRS 18, the new standard on presentation and disclosure
in financial statements, with a focus on updates to the statement of profit or loss. The key new concepts introduced in IFRS 18 relate
to:

- the structure of the statement of profit or loss;

- required disclosures in the financial statements for certain profit or loss performance measures that are reported outside an
entity’s financial statements (that is, management-defined performance measures); and

- enhanced principles on aggregation and disaggregation which apply to the primary financial statements and notes in
general.

IFRS 18 will replace IAS 1; many of the other existing principles in IAS 1 are retained, with limited changes. IFRS 18 will not impact
the recognition or measurement of items in the financial statements, but it might change what an entity reports as its ‘operating profit
or loss’. IFRS 18 will apply for reporting periods beginning on or after 1 January 2027 and also applies to comparative information.
The Company is currently assessing the effects of this standard.
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IFRS 19 Subsidiaries without Public Accountability: Disclosures (Issued on 9 May 2024 and effective for annual periods
beginning on or after 1 January 2027). The International Accounting Standard Board (IASB) has issued a new IFRS Accounting
Standard for subsidiaries. IFRS 19 permits eligible subsidiaries to use IFRS Accounting Standards with reduced disclosures.
Applying IFRS 19 will reduce the costs of preparing subsidiaries’ financial statements while maintaining the usefulness of the
information for users of their financial statements. Subsidiaries using IFRS Accounting Standards for their own financial statements
provide disclosures that maybe disproportionate to the information needs of their users. IFRS 19 will resolve these challenges by:

- enabling subsidiaries to keep only one set of accounting records — to meet the needs of both their parent company and the
users of their financial statements;

- reducing disclosure requirements — IFRS 19 permits reduced disclosure better suited to the needs of the users of their
financial statements.

The Company is currently assessing the effects of this standard.

2.2 Changes in accounting policies

In the accounting period ending 31 December 2024, there were no material changes in accounting policies.

2.3  Basis of preparation of the financial statements
The financial statements have been prepared under the historical cost convention, except for those financial instruments, which are
stated at fair value.

The preparation of financial statements in line with IFRS requires the use of estimates and assumptions. In addition, Company
management is required to use its own judgement in applying the accounting principles. Estimates and underlying assumptions are
based on historical experience and various other factors that are believed to be reasonable under the circumstances. Areas that
involve a higher degree of judgement or complexity or areas where assumptions and estimates are significant for the financial
statements are disclosed in Note 3.

The financial statements are presented in euros and are rounded to the nearest thousand, unless stated otherwise.

The financial statements for the previous year were approved by the Annual General Meeting held on 20 June 2024.

24 Functional currency and foreign currency translation
The functional currency represents the currency of the primary economic environment in which the Company conducts its activities.
The functional currency and the currency in which the Company's financial statements are prepared is the euro (EUR).

Monetary financial assets and financial liabilities denominated in foreign currencies are translated into EUR by the Company and
shown in the financial statements at the exchange rate published by the European Central Bank (ECB) at the reporting date. Foreign
currency income and expenses are shown after having been translated into euros at the exchange rate published by the ECB valid
on the transaction date.

Non-monetary assets and liabilities denominated in foreign currency and measured at historical cost are translated into EUR at the
exchange rate effective at the transaction date. Non-monetary assets and liabilities denominated in foreign currency and measured
at fair value are translated into EUR at the exchange rate effective at the date on which fair value is determined.

Foreign exchange differences upon translation are accounted for through profit or loss.

25 Cash and cash equivalents

Cash and cash equivalents include also on demand deposits. They are measured at amortized cost, less recognized expected credit
losses.

2.6 Financial investments

The Company classifies its financial investments as follows:

- Financial investments measured at amortized cost (AC),
- Financial investments measured at fair value through profit or loss (FVTPL),
- Financial investments measured at fair value through OCI (FVOCI)
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The classification of financial investments under IFRS 9 is based on the business model in which financial investments are managed
and on their contractual cash flow characteristics. Under IFRS 9, a financial investment is measured at amortized cost if the following
conditions are both met, and the financial asset is not designated as measured at FVTPL:

e the financial investment is held within a business model whose objective is to hold financial investments to collect
contractual cash flows; and

e on specified dates, the contractual terms of the financial investment give rise to cash flows that are solely payments
of principal and interest on the principal amount outstanding.

Afinancial investment is measured at FVOCI if both of the following conditions are met, and the financial investment is not designated
as measured at FVTPL:

e the financial investment is held within a business model whose objective is achieved by both collecting contractual
cash flows and selling financial investments; and

e on specified dates, the contractual terms of the financial investment give rise to cash flows that are solely payments
of principal and interest on the principal amount outstanding.

All other financial investments that are not classified as measured at amortized cost or at FVOCI, as described above, are measured
at FVTPL.

In addition, the Company may, at initial recognition, irrevocably designate a financial investment that meets the requirements for
being measured at amortized cost or at FVOCI as measured at FVTPL, if doing so eliminates or significantly reduces an accounting
mismatch that would otherwise arise.

After performing an analysis of financial investments and taking into account the Company’s business strategy, the method of
managing and measuring the performance of financial investments, the risks that affect the portfolio performance, and the method of
managing these risks, the following business models were identified:

a) Hold to collect — financial investments are held to collect contractual cash flows for the following portfolios: Loans and
borrowings, Investments on the financial market B1, and other financial assets;

b) Hold to collect and sell — includes Investments on the financial market B2; and

c) Other.

All the above financial assets, other than mutual funds, contain contractual conditions leading to payments which represent solely
payments of principal and interest on the principal amount outstanding.

In the case of a financial asset or financial liability not at FVTPL, at initial recognition the Company measures a financial investment
at its fair value, plus or minus transaction costs directly attributable to the acquisition or issue of a financial investment, such as fees
and commissions to brokers, advisors, and domestic stock exchanges.

Transaction costs of financial assets carried at FVTPL are expensed in profit or loss immediately after initial recognition. An expected
credit loss (ECL) allowance is recognised for financial investments measured at AC and investments measured at FVOCI.

Based on the documented risk management strategy and in accordance with its investment strategy, the Company primarily classifies
at FVTPL the debt securities and mutual funds the portfolio, whose performance is monitored based on the fair value development.
Financial investments are classified in this way based on the entity’s decision. They are managed and their performance is measured
based on fair value in accordance with a documented risk management strategy or investment strategy. Information is provided
internally to the entity's key management personnel.

Determination of fair value

Fair value is the amount that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date. The Company determines the fair value of a financial instrument based on quoted market
prices for such a financial instrument traded on an active market if such prices are available. A market is considered active if quoted
prices are readily available on a regular basis and represent actual and regular transactions based on normal business relationships
between independent entities.

The chosen valuation technique uses, as far as possible, inputs available directly from the market, minimizes reliance on Company-
specific estimates, includes all factors that market participants would consider in setting the price, and is consistent with generally
accepted economic methodologies for the measurement of financial instruments.
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The fair values of financial investments and financial liabilities are determined as follows:

Level 1: fair value measurement derived from quoted prices (unadjusted) in active markets for identical assets or liabilities;

Level 2: use of measurement techniques with observable inputs — fair value measurement derived from inputs other than quoted
prices included in Level 1, which are determined for the asset or liability directly (i.e. as prices) or indirectly (i.e. derived
from prices);

Level 3: use of measurement techniques with unobservable inputs — fair value measurement derived from measurement methods
that include input information about an asset or liability that is not based on observable market data (unobservable inputs).

If market prices are available (in this case, especially for securities traded on a stock exchange and in active markets), the Company
classifies the financial instrument according to the market price as Level 1.

If the security is not actively traded on a stock exchange or is not disclosed within the benchmark of Slovak government bonds (on
www.mtsdata.com), the Company measures the security at fair value derived from inputs other than quoted prices.

An overview of the amounts of financial instruments carried at fair value, broken down by their fair value levels, is provided in Section
5.2 of the Notes.

When measuring a security at fair value derived from quoted prices — Level 1 and the security is excluded from trading on a stock
exchange and from the benchmark of Slovak government bonds, the Company transfers the security to Level 2. If the security was
initially primarily measured at the theoretical price — Level 2, the Company changes the classification of the security from Level 2 to
Level 1 by conducting the first trade on a stock exchange, publishing its price, and subsequent active trading. If the security is not
traded in the following days and its price is not disclosed, the security is transferred back to Level 2.

Financial investments at amortized cost (AC)

Financial investments at amortized cost (AC) are assets that are held to collect cash flows which represent solely payments of
principal and interest on the principal amount outstanding (business model “Hold to collect”).

These financial investments are measured at amortized cost using the effective interest method, less any impairment. The difference
between the acquisition price and the nominal value is deferred as an amortized discount or premium and adjusts the acquisition
price of the security. The discount and premium are accounted for through the profit or loss using the effective interest rate method
during the period in which the security is held by the Company. The carrying amount of these investments is reduced by expected
credit loss allowance (“ECL”) recognized and measured according to the descriptions made in the Note 4.3.1.

Financial investments at fair value through OCI (FVOCI)

Financial investments that are held in the business model “Hold to collect and sell”, whereas the cash flows from these assets
represent solely payments of principal and interest on the principal amount outstanding, and which are not designated as FVTPL,
are measured at fair value through other comprehensive income (OCIl). Unrealized gains and losses arising from fair value changes
on these investments are recognized in OCI. Impairment losses, interest revenue and FX gains or losses are recognized in profit or
loss. When such financial asset is derecognized, the accumulated gain or loss previously recognized in OCI is reclassified to profit
or loss and is reported under “Net gains on investment in debt securities measured at FVOCI reclassified to profit or loss on disposal”.
The interest revenue from these financial assets is included in the item Interest revenue calculated using the effective interest rate
method.

Financial investments at fair value through profit or loss (FVTPL)

Financial investments classified in the portfolio at fair value through profit or loss are initially recognized and subsequently measured
at fair value. The remeasurements are recognized within the Net investment result in the profit or loss.

Realized and unrealized gains and losses arising from fair value changes (including changes in the exchange rate) of financial
investments at fair value through profit or loss are recognized under the item Net gains (losses) on FVTPL investments in the profit
or loss in the period in which they arise. Net interest income from these investments is shown under the item Interest income from
financial investments measured at FVTPL.
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2.7 Property, plant and equipment
Property, plant and equipment are carried at cost less depreciation, together with accumulated impairment losses (see Section 2.10.3
of the Notes). The acquisition cost includes costs directly related to the acquisition of items.

The following table shows the expected economic useful life, the depreciation method, and the annual depreciation rate for most
significant items of property, plant and equipment.

Expected economic Annual
useful life (years) Depreciation method depreciation rate (%)
Buildings and structures 40 straight-line 2,5
Office machines, apparatuses, computers,
and receivers 2,30r4 straight-line 50, 33,3 or 25
Technical improvement of leased assets 6 straight-line 16,7

2.8 Right-of-use assets and lease liabilities

Under IFRS 16, a contract is a lease or contains a lease if the contract conveys the right to control the use of an identified asset for
a period of time in exchange for consideration. For such contracts, the standard requires the lessee to recognize the assets to which
it has a right of use and also a lease obligation. An asset with a right of use is recognized at the inception of the lease and its initial
value is determined as the sum of the initial value of the lease liability and the lease payments made before or on the date the lease
commences.

The recognized right-of-use buildings are mainly attributable to the rented premises in Digital Park, Bratislava. The right-of-use assets
are depreciated over period of 6 years. The lease payments are discounted using the Company’s incremental borrowing rate.

2.9 Intangible assets

The Company mainly acquired licences and insurance and accounting software.
Low-value intangible assets with an acquisition cost of up to EUR 300 are amortized in full at the date they are put into use.

The following table shows the expected economic useful life, amortization method, and annual amortization rate for most significant
items of intangible assets.

Expected economic Annual amortization rate
useful life (years) Amortization method (%)
Insurance and accounting software 10 straight-line 10

2.10 Impairment of assets
2.10.1 Financial assets under IFRS 9

The Company assesses the expected credit loss (ECL) associated with its financial investments carried at amortized cost (AC) and
at fair value through OCI (FVOCI) on a forward-looking basis. The Company recognises a loss allowance for such losses at each
reporting date. The measurement of the ECL reflects:

a) an unbiased and probability-weighted amount that is determined by evaluating a range of possible outcomes;

b) the time value of money; and

c) reasonable and supportable information that is available without undue cost or effort at the reporting date about past events,
current conditions, and forecasts of future economic conditions.

The ECL impairment is presented within the Net investment result in profit or loss. Note 4.3.1 provides more detail on how the ECL
allowance is measured.

2.10.2 Property, plant and equipment, intangible assets, and other non-current assets

In the event of impairment indications, the Company estimates the asset’s recoverable amount as the higher of an asset’s fair value
less costs of disposal and its value in use. Company’s management assesses the fair value based on valuation reports prepared by
a third party, adjusted for the estimated sales costs.
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2.11 Equity

Shares are classified as equity when there is no obligation to transfer cash or another asset. Additional costs directly related to the
issue of equity instruments, such as remuneration for arranging an issue, are included in the cost.

212 Employee benefits
2.12.1 Short-term employee benefits

Short-term payables to employees include wages and salaries, holiday pay, etc.

The expenses arising when the Company consumes economic benefit arising from the service provided by Company's staff in
exchange for employee benefits are reported in the profit or loss under items Insurance service expenses and Other expenses. For
overview of the expenses by nature, refer to Note 5.18.

212.2 Post-employment benefits

The Company categorizes employee benefits associated with employee retirement benefits as defined contribution plans.

As regards defined contribution plans, the Company pays fixed contributions to an independent entity, which are posted to the profit
or loss under the item Insurance service expenses and Other expenses. This is compulsory social insurance paid by the Company
to the Social Insurance Agency or a private fund on the basis of the relevant legal regulations. The Company has no legal or other
(constructive) obligation to pay additional contributions if the relevant funds do not have sufficient assets to pay benefits to all
employees for their length of service in the current and prior periods.

Health and social insurance costs are incurred in the period in which the related wages and salaries are recognized.

213 Offsetting financial assets and financial liabilities

Financial assets and liabilities are offset and their net amount is recognized in the balance sheet when there is a legally enforceable
right to set off the reported amounts and there is the intention to settle transactions based on their net difference, or to realize the
assets at the same time the liability is settled.

2.14 Insurance contracts
2.14.1 Definition and classification

IFRS 17 sets out the principles for the recognition, measurement, presentation, and disclosure of insurance contracts, reinsurance
contracts, and investment contracts with discretionary participation features (DPF).

Insurance contracts are contracts under which the Company accepts significant insurance risk from a policyholder by agreeing to
compensate the policyholder if a specified uncertain future event adversely affects the policyholder.

When classifying its contracts, the Company assesses whether significant insurance risk is transferred to the Company. There are a
small number of contracts which do not transfer significant insurance risk (0,14% of unit-linked life insurance contracts, most of which
are single-payment insurance contracts, only 9 contracts are regularly paid with a written premium of EUR 5 thousand). The Company
accounts for all the contracts as for insurance contracts under IFRS 17.

In the normal course of business, the Company uses reinsurance to mitigate its risk exposures. A reinsurance contract transfers
significant risk if it transfers substantially all of the insurance risk resulting from the insured portion of the underlying insurance
contracts, even if it does not expose the reinsurer to the possibility of a significant loss.

All references to insurance contracts in these financial statements apply to insurance contracts (issued or acquired), reinsurance
contracts held and investment contracts with DPF, unless specifically stated otherwise.
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The Company uses different measurement approaches, depending on the type of contracts, as follows:

Product classification Measurement model Portfolios included

Capital life insurance

Building blocks approach Risk life insurance - Old products
Life insurance Insurance contract issued Risk life insurance - New products
Variable fee approach Unit-linked life insurance
Premium allocation approach Group life insurance
MTPL

MOD insurance (short-term - yearly contracts)
Liability insurance

Property insurance (Private - retail)

Non-life insurance Insurance contract issued Premium allocation approach Property and liability insurance (Commerecial,
SME)

Legal protection insurance
Travel insurance

Non-life accident insurance and health
insurance

-life i - i MOD insurance (3-years contracts)
Non-life insurance — multi-year Insurance contract issued Building blocks approach
contracts GAP
All reinsurance contracts Reinsurance contract held Premium allocation approach

2.14.2 Level of aggregation of insurance contracts

Under IFRS 17, insurance contracts, reinsurance contracts, and investment contracts with DPF are disaggregated into groups for
measurement purposes. Groups are initially defined by identifying portfolios of insurance contracts, each of which includes contracts
subject to similar risks and which are managed together. Contracts in different product lines are not expected to have similar risks
and hence would be expected to be in different portfolios. Each portfolio is further divided into annual cohorts (i.e. by year of issuance
of contracts) and each annual cohort into one of the following three groups:

- contracts that are onerous at initial recognition, if any;
- contracts that at initial recognition have no significant possibility of becoming onerous subsequently, if any; and
- all remaining contracts in the annual cohort.

Contracts within a portfolio which would fall into different groups only due to the fact that law or regulation specifically constrains the
entity’s practical ability to set a different price or level of benefits for policyholders with different characteristics, are included in the
same group. This applies to contracts issued in the EU, where the regulation requires prices to be gender neutral.

Upon recognition, the contract is added to an existing group of contracts or, if the contract does not qualify for addition to an existing
group, a new group is created to which future contracts can be added. Groups of reinsurance contracts are set up such that each
group only comprises a single contract.

Aggregation under IFRS 17 constrains the offsetting of gains from groups of profitable contracts, which are generally deferred as
CSM (Contractual Service Margin) against losses from groups of onerous contracts which are recognized directly in the profit or loss.

2.14.3 Recognition and derecognition

Groups of insurance contracts issued are initially recognised from the earliest of the following:

- the beginning of the coverage period,;
- the date when the first payment from the policyholder is due; and
- when the Company determines that a group of contracts becomes onerous.

Only contracts that individually meet the recognition criteria by the end of the reporting period are included in the groups. When
contracts meet the recognition criteria in the groups after the reporting date, they are added to the groups in the reporting period in
which they meet the recognition criteria, subject to the annual cohorts restriction. Composition of the groups is not reassessed in
subsequent periods.

An insurance contract is derecognised only when it is extinguished (that is, when the obligation specified in the insurance contract
expires or is discharged or cancelled).

Reinsurance contracts issued are initially recognized at the beginning of the coverage period.
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2.14.4 Contract boundary

The measurement of a group of contracts under IFRS 17 comprises all future cash flows within the boundaries of each contract in
the group.

Cash flows are within the boundary of an insurance contract if they arise from the rights and obligations that exist during the period
in which the policyholder is obligated to pay premiums or the Company has a substantive obligation to provide the policyholder with
insurance contract services. A substantive obligation to provide services ends when:

a) the Company has the practical ability to reprice the risks of the particular policyholder or change the level of benefits so
that the price fully reflects those risks; or

b) both of the following criteria are satisfied:

- the Company has the practical ability to reprice the contract or a portfolio of contracts so that the price fully reflects the
reassessed risk of that portfolio; and

- the pricing of premiums up to the date when risks are reassessed does not reflect the risks related to periods beyond the
reassessment date.

2.145 Expected future cash flows

All fulfilment cash flows within the boundary of the contract for each group of contracts are included in the measurement of the
respective group, which fall under IFRS 17. The Company projects expected cash flows using current demographic and economic
assumptions. When making these predictions, the Company uses information on past events, current conditions, and forecasts
regarding future development. The cost assumptions fulfil the IFRS 17 requirement related to directly attributable costs.

2.14.6 Discount curves

The Company uses EIOPA’s risk-free yield curves for discounting cash flows included in LRC for insurance contracts measured under
the BBA and the VFA and for the cash flows included in the LIC of all insurance contracts. When discounting investment cash flows
(the investment component) in products measured using VFA, a constant yield curve is used which is based on the historical
development of the underlying assets’ yields in these products.

At the transition date, the EIOPA's risk-free curve at 31 December 2021 was used, which has also become the starting curve (locked-
in curve) for all live contracts at the transition date.

For new cohorts of life insurance measured using the BBA and the VFA approach, the starting curve is calculated using the weighted
average of the annual insurance premium for the given months in the year and current EIOPA curves at the end of previous months.
For new cohorts of non-life insurance measured under the BBA, the starting curve is the last EIOPA curve before an initial date of the
cohorts.

For both life and non-life insurance under the PAA approach, the latest current EIOPA's risk-free yield curves before the date on which
an insured event occurred are considered for the starting curves.

2.14.7 Risk adjustment for non-financial risk

Risk adjustment for non-financial risk is intended to reflect the compensation the Company would require for bearing non-financial
risk and its degree of risk aversion. This is determined separately for life and non-life insurance contracts and allocated to groups of
contracts based on the risk profiles of these groups.

Risk adjustment for non-financial risk is determined using the following techniques:

- Liabilities arising from insurance claims incurred (LIC): the reliability level technique using Bootstrap tools; and
- Liabilities arising from the remaining insurance coverage (LRC): the risk margin technique used in calculations under
Solvency Il

For risk adjustment for non-financial risk in reinsurance contracts, the Company uses these techniques on a gross and net basis and
derives the amount of risk transferred to the reinsurer as the difference between these two results.
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2.14.8 Contractual service margin

The CSM is a component of the carrying amount of the asset or liability for a group of insurance contracts issued representing the
unearned profit that the Company will recognise as it provides coverage in the future. At initial recognition, the CSM is an amount
that results in no income or expenses (unless a group of contracts is onerous) arising from:

(a) the initial recognition of the FCF; and
(b) cash flows arising from the contracts in the group at that date.

An insurance contract is onerous at the date of initial recognition if the fulfilment cash flows allocated to the contract, any previously
recognised insurance acquisition cash flows and any cash flows arising from the contract at the date of initial recognition in total are
a net outflow. A loss from onerous insurance contracts is recognised in profit or loss immediately with no CSM recognised on the
balance sheet on initial recognition.

The carrying amount at the end of each reporting period of a group of insurance contracts issued at the is the sum of:

(@) the LRC, comprising the FCF related to future service allocated to the group at that date; and the CSM of the group at that
date; and
(b) the LIC, comprising the FCF related to past service allocated to the group at the reporting date.

Changes to the contractual service margin

For insurance contracts issued, at the end of each reporting period the carrying amount of the CSM is adjusted to reflect the effect of
the following changes:

o The effect of any new contracts added to the group.

e For contracts measured under the BBA, interest accreted on the carrying amount of the CSM

e Changes in the FCF relating to future service are recognised by adjusting the CSM. Changes in the FCF are recognised in
the CSM to the extent the CSM is available. When an increase in the FCF exceeds the carrying amount of the CSM, the
CSM is reduced to zero, the excess is recognised in insurance service expenses and a loss component is recognised within
the LRC. When the CSM is zero, changes in the FCF adjust the loss component within the LRC with correspondence to
insurance service expenses. The excess of any decrease in the FCF over the loss component reduces the loss component
to zero and reinstates the CSM.

e The effect of any currency exchange differences.

e The amount recognised as insurance revenue for services provided during the period determined after all other adjustments
above.

Release of the CSM to profit or loss

The CSM for a group of contracts is recognized in profit or loss, so as to represent services provided in individual years by identifying
coverage units in the group. Subsequently, the balance of CSM at the year-end (before disaggregation) is allocated equally to each
coverage unit provided in the given year and also in the following years. CSM allocated to coverage units provided in the given year
is recognized in profit or loss. The number of coverage units represents the amount of services provided from contracts in the group
and is determined for each contract by considering the amount of risk benefits provided and the expected coverage period. Coverage
units are reviewed and updated at each reporting date.

The CSM in non-life insurance measured under the BBA is released based on the passage of time over the coverage period of a
group of contracts.

2.14.9 Measurement approaches

IFRS 17 permits the application of the following measurement approaches to insurance contracts issued and reinsurance contracts held:

(@) the General model, also known as Building Blocks Approach (BBA);
(b) Premium Allocation Approach (PAA); and

(c) Variable Fee Approach (VFA).
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a) Building Blocks Approach. This approach is applied to all insurance contracts, unless they have direct participation features or the
contract is eligible for, and the entity elects to apply, the simplified premium allocation approach.

b) Premium allocation approach. This approach is an optional simplification of the measurement of the liability for remaining coverage,
for insurance contracts with short-term coverage. A group of insurance contracts is eligible for application of the premium allocation
approach if, at inception: (a) each contract in the group has a coverage period (i.e. the period in which the entity provides insurance
contract services) of one year or less; or (b) the measurement of the liability for remaining coverage for the group using the premium
allocation approach is reasonably expected to produce a measurement which is not materially different from using BBA or VFA.

The premium allocation method is applied to:

- the entire portfolio of non-life insurance contracts with a coverage period up to 1 year;
- reinsurance contracts in the life and non-life portfolio; and
- other group life insurance contracts with a coverage period of up to 1 year.

Under the PAA approach, LRC is measured at the amount of premiums received, less any acquisition cash flows paid and the
derecognition of any other relevant pre-recognition cash flows. The LIC measurement is adjusted for the impact of the time value of
money.

Anew life insurance reinsurance contract is in effect from 1 December 2024, replacing the original life insurance reinsurance contract.
The contract is concluded for a period of eight years. The valuation of this contract using the PAA method passed the appropriateness
test, as compared to the BBA method, the valuation did not lead to any material differences. All other insurance contracts issued and
reinsurance contracts held valued under the PAA model have a coverage period of one year or less.

c) Variable fee approach. This approach is applied to insurance contracts with direct participation features. The variable fee approach
is applied to the whole unit-linked portfolio of the Company. For more information on VFA eligibility, please refer to section 3.1.1.

2.14.10 Reinsurance contracts

The Company applies the same accounting principles to the measurement of a group of reinsurance contracts.

The Company measures the estimates of the present value of future cash flows using assumptions consistent with those that is used
to measure the estimates of the present value of future cash flows for the underlying insurance contracts.

The net result from reinsurance contracts held is presented separately from Insurance revenue and Insurance service expenses.

2.14.11 Insurance tax

On 1 January 2019, the Slovak Insurance Tax Act (Act No. 213/2018 Coll. on Insurance Tax and on Amendments to Certain Acts) became
effective. As of this date, all non-life insurance contracts are subject to Insurance Tax, except for mandatory MTPL insurance, which is
subject to a levy stipulated in § 68 of the Insurance Industry Act if the covered insurance risk is in Slovakia. The Company has set the
date on which the premium payment is received as the date on which the tax liability arises.

In accordance with IFRS 17, the insurance tax is an indirect tax and not a part of the total insurance revenue.

2.14.12 Levy on MTPL insurance premium
The mandatory MTPL insurance is subject to an 8% levy stipulated in § 68 of the Insurance Industry Act. The levy represents
government budget income and is paid to a special account of the Ministry of Interior of the Slovak republic.

The levy on MTPL insurance premium is part of the insurance revenue under IFRS 17.

2.15 Income tax

The income tax expense in the statement of profit or loss includes current and deferred tax. Current tax is the expected amount of
income taxes payable in respect of the taxable profit for the period, adjusted for deductible and non-deductible items due to permanent
and temporary adjustments to the tax base. The Company's current tax liability is calculated using the tax rate effective at the reporting
date, or at the date at which the tax rate was enacted, including the adjustment of tax liabilities of previous accounting periods.
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Deferred income tax (deferred tax asset and deferred tax liability) is determined using the balance sheet method and results from:
a) temporary differences between the carrying amount of assets and liabilities presented in the balance sheet and their tax base;

b)  the possibility to carry forward a tax loss to future periods, i.e. the possibility to deduct a tax loss from the tax base in the future;
and

c) the possibility to transfer unused tax deductions and other tax claims to future periods.

To determine the deferred income tax, the expected tax rate for the following years of 24% was used.

A deferred tax asset is recognized only to the extent that it is probable that future taxable profits will be available against which the
temporary differences can be utilized. Deferred tax assets and liabilities are not discounted.

The Company recognizes corporate income tax in the profit or loss under the item Income tax expense and in the balance sheet
under the items Current tax assets or Current tax liabilities.

2.16 Provisions

The Company recognizes provisions when it has a legal or constructive obligation as a result of past events, and it is probable that
an outflow of economic benefits will be required to settle the obligation and the estimate of the amount of the obligation is reliable.
Where the expected impact is significant, the amount of the provision is determined by discounting future cash flows using a pre-tax
rate that reflects current market assessments of the time value of money and the risks specific to the liability.

In the event of a number of similar liabilities, the probability that an outflow of economic benefits will be required to settle them is
determined based on an assessment of the group of liabilities as a whole. A provision is also recognized if there is a low probability
that an outflow of economic benefits will occur in respect of any item included in the same group of liabilities. Any loss related to
posting a provision for liabilities is recognized in the profit or loss for the respective period.

217 Amounts recognised in total comprehensive income
2.17.1 Insurance revenue

As the Company provides insurance contract services under the group of insurance contracts, it reduces the LRC and recognises
insurance revenue. The amount of insurance revenue recognised in the reporting period depicts the transfer of promised services
at an amount that reflects the portion of consideration that the Company expects to be entitled to in exchange for those services.

For contracts not measured under the PAA, insurance revenue comprises the following:

» Amounts relating to the changes in the LRC:

a) claims and other directly attributable expenses incurred in the period measured at the amounts expected at the beginning of the
period, excluding:

- amounts allocated to the loss component;

- repayments of investment components and policyholder rights to withdraw an amount;

- amounts of transaction-based taxes collected in a fiduciary capacity (i.e. the insurance tax);
- insurance acquisition expenses; and

- amounts related to the risk adjustment for non-financial risk (see (b));

b) changes in the risk adjustment for non-financial risk, excluding:

- changes included in insurance finance income (expenses);
- changes that relate to future coverage (which adjust the CSM); and
- amounts allocated to the loss component;

¢) amounts of the CSM recognised for the services provided in the period;

d) experience adjustments — arising from premiums received in the period other than those that relate to future service; and
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Insurance acquisition cash flows recovery in life insurance is determined by the portion of acquisition costs related to acquisition
coverage units provided in the reporting period. The acquisition coverage units represent the amount of the expected premium during
the coverage period for a group of contracts. The acquisition coverage units are reviewed and updated at each end of reporting date.
In non-life insurance, the acquisition cash flows recovery is determined by the passage of time over the expected coverage of a group
of contracts.

For groups of insurance contracts measured under the PAA in life insurance, the Company recognises insurance revenue based on
the passage of time over the coverage period of a group of contracts.

For groups of insurance contracts measured under the PAA in non-life insurance, the Company recognises insurance revenue based
on premium earned over the coverage period of a group of contracts.

2.17.2 Insurance service expenses

Insurance service expenses include the following:
a) incurred claims and benefits, excluding investment components reduced by loss component allocations;
b) other incurred directly attributable expenses;
c) insurance acquisition cash flows amortisation;
d) changes that relate to past service — changes in the FCF relating to the LIC; and

e) changes that relate to future service — changes in the FCF that result in onerous contract losses or reversals of those losses;

For contracts not measured under the PAA, amortisation of insurance acquisition cash flows is reflected in insurance service
expenses in the same amount as insurance acquisition cash flows recovery reflected within insurance revenues, as described above.

For contracts measured under the PAA, amortisation of insurance acquisition cash flows in life insurance is based on the passage of
time and in non-life insurance based on the unearned premium coverage units mentioned above.

Other expenses not meeting the above categories are included in other operating expenses in the statement of profit or loss.

2.17.3 Netincome (expenses) from reinsurance contracts held

The Company presents financial performance of groups of reinsurance contracts held on a net basis in net income (expenses) from
reinsurance contracts held, comprising the following amounts:

a) reinsurance expenses;

b) for groups of reinsurance contracts measured under the PAA, broker fees are included within reinsurance expenses;
c) incurred claims recovery, excluding investment components reduced by loss-recovery component allocations;

d) other incurred directly attributable expenses;

e) changes that relate to past service — changes in the FCF relating to incurred claims recovery; and

f) effect of changes in the risk of reinsurers’ non-performance.

Reinsurance expenses are recognised similarly to insurance revenue. The amount of reinsurance expenses recognised in the
reporting period depicts the transfer of received insurance contract services at an amount that reflects the portion of ceding premiums
that the Company expects to pay in exchange for those services. Ceding commissions that are not contingent on claims of the
underlying contracts issued reduce ceding premiums and are accounted for as part of reinsurance expenses.

For groups of reinsurance contracts held measured under the PAA (both life and non-life reinsurance), the Company recognises
reinsurance expenses based on the passage of time over the coverage period of a group of contracts.

There were no reinsurance contracts held by the Company in financial years 2024 and 2023 recognized using BBA or VFA approach.
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2.17.4 Net investment result

Net investment result includes interest income from financial investments, net gains (losses) on FVTPL investments and impairment
losses on investments.

Interest revenue calculated using the effective interest method is earned from the financial investments measured at amortized cost
or FVOCI. Interest revenue from financial investments measured at FVTPL is calculated using the contractual interest rate. The
Company calculates interest income on financial assets, other than those considered credit-impaired, by applying the effective interest
rate to the gross carrying amount of the financial asset.

2.17.5 Net insurance finance result

Insurance finance income or expenses comprise the change in the carrying amount of the group of insurance contracts
arising from:

- the effect of the time value of money and changes in the time value of money; and

- the effect of financial risk and changes in financial risk.

For contracts measured under the BBA, the main amounts within insurance finance income or expenses are:
- interest accreted on discounting the FCF and the CSM; and

- the effect of changes in interest rates and other financial assumptions.

For contracts measured under the VFA, insurance finance income or expenses comprise changes in the value of underlying assets
(excluding additions and withdrawals).

For contracts measured under the PAA, the main amounts within insurance finance income or expenses are:
- interest accreted on discounting the LIC; and
- the effect of changes in interest rates and other financial assumptions.

The Company disaggregates changes in the risk adjustment for non-financial risk between insurance service result and insurance
finance income or expenses.

The Company includes all insurance finance income or expenses for the period in the profit or loss. No amounts were recognized in
OCl in financial years 2024 and 2023 related to insurance contracts.
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3 SIGNIFICANT ACCOUNTING ESTIMATES AND JUDGEMENTS IN THE APPLICATION OF
ACCOUNTING POLICIES

When preparing IFRS financial statements, the Company uses estimates and assumptions that affect the recognized amounts of
assets and liabilities as well as the recognized amounts of expenses and revenues. Estimates and judgments are continually
evaluated and are based on past experience and other factors, including expected future events believed to be reasonable under the
circumstances. Actual results may differ from these estimates in the event of future changes in economic conditions, business
strategies, regulatory measures, accounting policies, or other factors, and may cause a change in estimates, which may materially
affect the balance sheet and the profit or loss.

3.1 Judgements

3.1.1  Significant judgements in applying IFRS 17

e Investment component — the Company distinguishes the investment component in claims and benefits in life insurance
products measured under the BBA based on a surrender value if a product has this option.

e Discount rates - the Company uses EIOPA’s risk-free yield curves for discounting. The EIOPA risk free rate methodology
considers an illiquidity premium in this curve, as input data used in creating the curve considers only the credit risk
adjustment.

e Forinvestment component in products measured under the VFA, the Company uses a flat discount rate that is used also to
project future investment income. The flat discount rate is estimated based on a historical yield of the underlying assets in
these products.

e The yield curves that were used to discount the estimates of future cash flows are as follows:

2024 2023
Yield curve 1lyear 5years 10years 20years 30years 1year S5years 10years 20years 30years

Life
insurance:
BBA EIOPA 2,236% 2,142% 2,267% 2,259% 2,385% | 3,357% 2,323% 2,393% 2,406% 2,534%

PAA EIOPA 2,236% 2,142% 2,267% 2,259% 2,385% | 3,357% 2,323% 2,393% 2,406% 2,534%
VFA EIOPA 2,236% 2,142% 2,267% 2,259% 2,385% | 3,357% 2,323% 2,393% 2,406% 2,534%
VFA | flat curve 3,000% 3,000% 3,000% 3,000% 3,000% | 3,000% 3,000% 3,000% 3,000% 3,000%
Non-life insurance:
BBA EIOPA 2,236% 2,142% 2,267% 2,259% 2,385% | 3,357% 2,323% 2,393% 2,406% 2,534%
PAA EIOPA 2,236% 2,142% 2,267% 2,259%  2,385% | 3,357% 2,323% 2,393% 2,406% 2,534%

e Contract boundary — based on IFRS 17 requirements, the contract boundary of insurance contracts is in line with their
coverage duration.

e VFA eligibility — the Company classifies Unit linked insurance contracts as the insurance contract eligible for the VFA
measurement. Their pool of underlying items is clearly identified. Amounts that the Company expects to pay to the
policyholder constitute a substantial share of the fair value returns on the underlying items. The Company expects the
proportion of any change in the amounts to be paid to the policyholders that vary with the change in fair value of the
underlying items to be substantial.

e Onerous contracts defined according to PAA — The Company classifies group of contracts as onerous based on the historical
combined ratio of given portfolio (annual cohort) and expected development of loss ratio in the future. If this combined ratio
is higher than 100%, then the given cohort is classified as onerous. Combined ratio is calculated as the sum of loss ratio
and expense ratio. Loss ratio is taken from the previous year without exceptional impact of extreme claims if any occurred.
Then this loss ratio is adjusted, if applicable, where the loss ratio is assumed to be decreasing with the duration of policy.
Further adjustment of loss ratio is taken into account due to e.g. the increase of premium during renewal of policy. Expense
ratio is calculated with directly attributable expenses of previous year. In case of the new products, contracts are classified
as onerous based on the Business plan of the given product.

o Insufficient historical experience or adjustments of assumptions in non-life insurance — in the liability for incurred claims, the
Company, if applicable, uses the adjustment of individual development factors, e.g. for loss modelling, or excludes some
extreme data development.
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3.1.2  Significant judgements in applying IFRS 9

IFRS 9 replaced IAS 39 Financial Instruments: Recognition and Measurement for annual periods beginning on or after 1 January
2018. However, the Company elected, under the amendments to IFRS 4 to apply the temporary exemption from IFRS 9, deferring
the initial application date of IFRS 9 to the 1 January 2023 in order to align with the initial application of IFRS 17.

e Classification of financial instruments
The Company has made judgements in applying the business model criteria to its portfolio of debt instruments. The Company has
also applied judgement as to whether designating debt instruments at FVTPL significantly reduces an accounting mismatch. For
more information, refer to note 2.6.

e  Expected credit loss
Some judgements are required in applying the accounting requirements for measuring the ECL, such as determining criteria for a
significant increase in credit risk (SICR); choosing appropriate models and assumptions for the measurement of the ECL. For more
information, refer to Note 4.3.1.

3.2 Methods used and judgements applied in determining the IFRS 17 transition amounts

The Company performed a detailed analysis of its products to identify the possibility of using a full retrospective approach. The
Company was unable to apply this approach primarily for the following reasons:

- Insufficient history of data and assumptions; and
- Model changes could not be replicated due to impracticability.

The fair value approach has been applied to life insurance contracts recognized under the BBA and the VFA, and to a very small part
of the non-life portfolio recognized under the BBA.

For all other contracts, the full retrospective approach was applied based on the liability for remaining coverage, which previously
included the provision for unearned premium and deferred acquisition cost.

Fair value approach

Under the fair value approach, the contractual service margin (or loss component) at 1 January 2022 was determined as the difference
between the fair value of a group of insurance contracts at that date and the present value of fulfilment cash flows measured at that
date. The Company measured the fair value of contracts as the sum of a) the present value of net cash flows that are expected to be
generated from contracts, determined by the discounted cash flow method; and b) an additional margin which takes into account risk
and profit.

Cash flows considered in the fair value measurement are consistent with those that are within the boundary of each contract in the
group. Therefore, when determining the fair value of these contracts, cash flows related to expected future renewals of insurance
contracts are not taken into consideration if they are beyond the contract boundary. The present value of future cash flows considered
in the fair value measurement is consistent to a large extent with the present value determined under the IFRS 17 measurement
model (fulfilment cashflows), e.g. the assumptions as described in note 3.3. For groups of contracts measured under the fair value
approach with contracts issued more than one year apart, discount rates at initial recognition were determined at 1 January 2022 and
not at the date of initial recognition.

Differences in the Company’s approach to fair value measurement to IFRS 17 requirements for the measurement of the present value
of fulfilment cashflows resulted in the inception of CSM at 1 January 2022.

Specifically, the Company’s fair value measurement included a risk margin which reflects the requirements of market participants for
compensation for the uncertainty included in cash flows and a profit margin which reflects the requirements of market participants for
assuming obligations related to insurance contracts. This margin took into account costs that are not directly attributable to the
fulfilment of contracts (e.g. general overhead expenses) and risks that are not included in fulfilment cashflows (e.g. general
operational risk), in addition to other factors which the market participant would consider. The key valuation input was the cost of
equity parameter.

For all contracts measured under the fair value approach, the Company used reasonable and supportable information available at

1 January 2022 to:

- identify the group of contracts;

- determine whether the contract meets the definition of an insurance contract with direct participation features;

- identify cash flows as regards participation features for insurance contracts without direct participation features; and
- whether an investment contract meets the definition of an investment contract with DPF.

For all contracts measured using the fair value approach, the amount of financial income from, or financial cost of, insurance

accumulated in other comprehensive income at 1 January 2022 was zero.
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Amounts determined on transition to IFRS 17

For insurance contracts issued, an analysis of insurance revenue and the CSM by transition method is included in the following

tables. For further reconciliations of CSM by transition method and approach, refer to Note 5.5. There were no reinsurance
contracts held at transition date that resulted in recognition of CSM, as all reinsurance contracts held by the Company are

measured using PAA approach.

Life insurance

Non-life insurance

2024
in tEUR BBA PAA VFA BBA PAA Total
Insurance contracts issued
Insurance revenue
New contracts and contracts measured under
the full retrospective approach at transition 2700 242 392 1040 33 085 37 458
Contracts measured under the fair value
approach at transition 4 369 0 5788 312 0 10 470
7 069 242 6180 1352 33 085 47 928
CSM as at 31 December
New contracts and contracts measured under
the full retrospective approach at transition 5759 0 1463 0 0 7 222
Contracts measured under the fair value
approach at transition 5212 0 8720 0 13 933
10 971 0 10 183 0 21154
2023 Life insurance Non-life insurance
in tEUR BBA PAA VFA BBA PAA Total
Insurance contracts issued
Insurance revenue
New contracts and contracts measured under
the full retrospective approach at transition 1423 246 248 668 27 748 30 333
Contracts measured under the fair value
approach at transition 4992 0 6 054 707 0 11 753
6415 246 6 302 1375 27 748 42 086
CSM as at 31 December
New contracts and contracts measured under
the full retrospective approach at transition 2973 0 946 130 0 4 049
Contracts measured under the fair value
approach at transition 7741 9018 0 0 16 759
10 714 9 963 130 0 20 807
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3.3 Estimates and assumptions
3.3.1 Estimation of future insurance benefits in life insurance

Estimates and assumptions for liabilities for remaining coverage

The determination of liabilities arising from long-term insurance contracts depends on the Company's estimates. Estimates relate to
expected insured events (deaths, critical illnesses, disabilities, accidents) for each year in which the Company is exposed to a risk.
The Company primarily bases its estimates on national industry decrement tables, which reflect the most recently available historical
data, and adjusts them to reflect the Company's own experience, if necessary. For contracts that insure longevity risk, a provision is
made for expected mortality improvements. The estimated number of insured events determines the value of insurance benefits paid
and the value of the calculated insurance premium.

Other important indicators of long-term insurance contracts that the Company estimates are cost level and early termination. Internal
portfolio analyses are used to determine these assumptions. The current cost level, the Company's future plans in this area and the
development of market inflation are key to the cost assumptions. The assumptions of contract terminations are mainly determined on
the basis of historical development. Refer also to the sensitivity analysis to these assumptions in Note 3.4.

- Mortality - for mortality modelling, the Company uses current mortality tables published by the Statistical Office of the Slovak
Republic (until 2020, mortality tables published by the Statistical Office of the Slovak Republic and used in the development
of individual products were applied). The mortality tables are adjusted by sub-mortality of the portfolio in the modelling. The
Company updated the sub-mortality of the insurance portfolio based on an analysis of observed deaths in the Company's
portfolio with the expected/calculated mortality in the Company's individual products.

- Morbidity/loss ratio — for modelling, the Company uses its own observed loss ratios of individual insurances in its portfolio,
determined on the basis of a detailed loss analysis. For some insurance coverages (critical illnesses, disability) modelled
based on incidence rates, the Company uses the most available morbidity table with experience ratios to adjust calculated
morbidity to observed morbidity in own portfolio.

- Lapse assumptions - the Company uses its own observed lapse rates of individual insurances in the Company's portfolio
for modelling lapsed policies. This is based on a detailed analysis of cancelled contracts depending on the contracts duration
for product groups.

- Costs - the Company uses costs observed in its portfolio for cost modelling. Under IFRS 17 only the attributable costs are
considered. The determination of administrative and acquisition cost assumptions is in accordance with the Company's
internal regulation on cost allocation.

- Cost inflation — as of 31 December 2024, the Company also updated its cost inflation assumption. This assumption
represents the future expected increase in the Company's costs and is determined on the basis of the expected development
of Slovakia's macroeconomic indicators published by the National Bank of Slovakia and the Ministry of Finance of the Slovak
Republic.

- Commissions - the assumptions of commissions and clawbacks were set either on the basis of real commission schemes
or based on the results of a commission analysis. There are used also experience factors to adjust the commission schemes
to actually paid commissions.

- Premium persistence — premium persistence analysis is a comparison of actual premiums paid against the premium
written. The results are used to refine the projection of future premiums in the unit-linked life insurance.

- Investment income

a. for traditional life products with profit sharing measured under the BBA, the investment income was set as an
estimate of future credited profit shares of the Company's clients, which is based on the real credited profit shares
in the previous periods. The value of the investment income and the value of the technical interest rate on the
insurance contracts show that no share of the profit was granted by the Company for the period 2022-2024.

b. for traditional life products with investment component related to internal investment fund measured under the BBA,
where the investment income is annually declared by the Company, the investment income is set as minimum from
the previous historical declarations and the EIOPA risk free rate.

c. for products measured under the VFA, the investment income is set up based on historical yield of the underlying
assets in these products.

Estimates and assumptions for liabilities for incurred claims

In life insurance, the Company estimates liabilities for both reported and not yet reported incurred claims.

The estimate of liability for reported claims is set up for each reported insured event separately. The liabilities containing investment
component are divided into insurance and investment part which is estimated on the basis of the surrender value of the product.
Each insured event is also classified into one from four categories based on an assumed duration of insured event’s settlement. Each
category has its own percentual release of future cashflow calculated according to the analysis of historical data.
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The estimate of liabilities for incurred but not reported claims is calculated for two types of claims separately:

- main insurance — deaths, orphan’s pension
- additional insurance - critical illness, hospitalization, sick leave, period of necessary treatment, daily benefit, permanent
disability, convalescence, disability pension, waiver of premium payment

Estimates are performed by using the triangles of historical data for payments and liabilities for already reported claims. Triangles
are built-up as the combination of year of occurrence of claim and year of reporting of claim. These input data are used for the
calculation by the stochastic method Bootstrap. The calculation is performed in statistical software R using the BootChainLadder
function of the package ChainLadder. Estimated liabilities for incurred but not reported claims are released in the similar way as
liabilities for the reported incurred claims.

3.3.2 Estimation of future insurance benefits in non-life insurance

Estimates in liabilities for incurred claims:

For most of lines of business the company uses a triangular scheme to calculate the best estimate of liabilities for claims not yet
reported, using stochastic approach. For claims that have already been reported, the best estimate is determined individually with an
assessment of each claim. For one line of business the liabilities arising from insurance claims incurred are determined using the
stochastic triangular method, covering both reported and unreported insurance events..

At the reporting date, the Company estimates the final costs of settling all claims arising from insured events incurred, both reported
and unreported. The valuation takes into account both internal and external foreseeable events, such as changes in how claims are
settled, inflation, trends in claim-related litigation, legislative amendments, and historical experience and trends.

The estimate of liability for already reported claims is set up for each reported insured event separately and is valued on the basis of
a qualified estimate of a claims adjuster and for some type of claims also includes costs related to settlement (e.g. for expert opinions,
external inspections, etc.). In the event of a passive lawsuit where the claimant asserts the right to an insurance benefit from an
insurance contract, a liability for payment from such a legal dispute is set up immediately after receiving the petition.

If the claimant asserts an obviously and undoubtedly ungrounded claim, no liability is set up. When litigation is completed, depending
on the outcome of the dispute, the liability is either used for payment or released. The course of the legal dispute is also monitored,
and depending on how the case proceeds, the amount of the liability is reviewed and adjusted on the basis of a qualified estimate of
the Company’s success in the dispute. If the case definitively develops in the Company’s favour, the liability may exceptionally be
released before the end of the dispute.

The estimate of liability for unreported claims is measured by a qualified estimate and using actuarial methods (primarily triangular
methods and the frequency and average insured loss method) for each type of insurance based on previous years and experience.

The Company estimates insurance liabilities for not yet reported claims separately for these homogenous groups of contracts and for
some groups of insurance also according to the type of claim taking into account time development of claims:

- MTPL insurance — bodily injury except of annuities;

- MTPL insurance — bodily injury - annuities;

- MTPL insurance — material damage;

- Liability insurance - except of extreme claims in insurance of liability of advocates (lawyers);

- Liability insurance — insurance of liability of advocates (lawyers), extreme claims;

- Motor hull insurance;

- Other property insurance — short-tail (insurance with short development of claims — home insurance, property insurance for
SME, insurance of financial loss)

- Other insurance - long-tail (insurance with long development of claims - legal protection insurance, accident insurance,
individual health insurance)

Estimates are performed on a yearly basis using the triangles of historical data for payments and liabilities for unreported claims.
Triangles of payments and liability balances for reported claims are built-up as the combination of year of occurrence of claim
and year of reporting of claim.

For motor hull insurance the triangle of payments and recourses is used. The triangle is built-up with the year of occurrence and
year of payment (closing). So thus, calculated estimated liabilities for incurred claims represent both liabilities for already reported
claims, as well as liabilities for incurred but not reported claims.

The number of years of historical data useddiffers for given classes. For long tail classes the company uses longer historical data
than for short tail classes of products.
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The Company uses the stochastic method Bootstrap for all risk homogeneous groups except of extreme claims in liability of
advocates and MTPL annuities. For these groups of contracts, the method based on frequency and average claim is used.

The Company estimates also share of reinsurance in liabilities for incurred insurance claims. For already reported claims with
quota share reinsurance, it is calculated as portion of amount of liability for reported claims. In case of excess of loss reinsurance,
it is calculated as difference between the amount of liability for reported claims and cumulative claims paid, less the payments
received from the reinsurer.

The estimation of share of the reinsurer on the liability for not yet reported claims is calculated as a difference between the
liabilities on gross of reinsurance and net of reinsurance basis.

The Company includes also estimate for the settlement of liabilities to the SIB to cover additional costs related to the settlement
of claims from the previous MTPL insurance (until 2001). It is set at 100% of the Company's share in the total liabilities arising
from activities under a special regulation, for which the SIB has not created the relevant assets. The SIB Board determined the
share based on the number of vehicles insured by the Company in the MTPL market at 31 December 2024 (most recent available
data at the time of valuation).

The Company uses also estimates of expected cashflows of liabilities for incurred claims. For incurred claims (both reported and
unreported) the Company uses the pattern derived from the analysis of liability changes from historical data for given homogeneous
class of contract taking into account the year of occurrence of claim. The granularity of the analysis when determining the liabilities
cash flows is the same as when calculating the individual liabilities amount for unreported incurred claims.

For reported claims in MTPL annuities the individual pattern of payment of annuity is used for each claim (based on the expected
remaining duration of given annuity).

In liabilities for incurred and unreported claims in MTPL annuities the average duration of annuities is used to calculate cashflows
of liabilities.

Estimates and assumptions in liabilities for remaining coverage:

The determination of liabilities arising from long and short-term non-life insurance contracts depends
on the Company's estimates. Depending on the approach used, the estimated indicators are as
follows:

Modelling of cashflows for products modelled by BBA approach:

- Assumption of loss ratio is estimated based on historical experience

- Lapse rates used in the projection of expected premium are coming from historical experience of cancellation of policies
depending on the insurance contract duration

- Expenses (as percentage from premium) - the Company uses costs observed in its particular portfolio from the experience
of previous year's administrative expenses, acquisition expenses including commission and other acquisition costs,
settlement costs. The determination of administrative and acquisition cost assumptions is in accordance with the Company's
internal regulation on cost allocation and only attributable expenses are taken into account.

- Cost inflation — as of 31 December 2024, the Company also updated its cost inflation assumption. This assumption
represents the future expected increase in the Company's costs and is determined on the basis of the expected development
of Slovakia's macroeconomic indicators as published by the Slovak National Bank and the Ministry of Finance of Slovak
republic.

Modelling of cashflows for products under PAA approach:

- Assumption of loss ratio for onerous annual cohorts is estimated based on historical experience of loss ratio and expected
future development of loss ratio, as well as premium change at the contract renewal.

- Lapserates - in the projection of expected premiums, the Company uses its own observed lapse rates for individual policies
in its portfolio. This is based on a detailed analysis of contract cancellations in the product groups depending on the contract
duration.

- Expenses (as percentage from premium) - the Company uses costs observed in its particular portfolio from the experience
of previous year's administrative expenses, acquisition expenses including commission and other acquisition costs,
settlement costs. The determination of administrative and acquisition cost assumptions is in accordance with the Company's
internal regulation on cost allocation and only attributable expenses are taken into account.

Expected future cashflows for premiums are modelled as expected premiums to be written until the end of insurance period of
contracts. This premium is adjusted also by the lapse rate. For profitable cohorts only acquisition costs (including commissions) are
modelled. For onerous cohorts also other cashflows (expenses) — claims costs, settlement costs, administrative expenses and risk
adjustment for non-financial risks - are modelled. For onerous cohorts, the loss component is calculated based on these cashflows.
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3.33 Methods used to measure the risk adjustment for non-financial risk

The risk adjustment for non-financial risk is the compensation that is required for bearing the uncertainty about the amount and timing
of cash flows that arises from non-financial risk as the insurance contract is fulfilled. This is determined separately for life and non-life
insurance contracts and allocated to groups of contracts based on the risk profiles of these groups.

The risk adjustment for non-financial risk is determined using the following techniques:

- Liabilities arising from insurance claims incurred (LIC): the reliability level technique using Bootstrap tools; and
- Liabilities arising from the remaining insurance coverage (LRC): the risk margin technique used in calculations under
Solvency Il (standard formula).

The risk adjustment in liabilities arising from insurance claims incurred (LIC) in both life and non-life insurance is determined by the
confidence interval used in Bootstrap for given group of contracts.

The level of confidence interval for Motor hull insurance and short tail class of contracts is 80% and for long-term lines of business is
set to 90%. The level of confidence interval used for life insurance is 80%.

For risk adjustment for non-financial risk in reinsurance contracts, the Company uses these techniques on a gross and net basis and
derive the amount of risk transferred to the reinsurer as the difference between these two results.

The risk adjustment in the liabilities from the remaining insurance coverage, unlike the Solvency Il risk margin, does not include the
operational risk and the confidence level is reduced to 70%.

For life products measured under the BBA and the VFA the Company uses four risk adjustment assumptions (to the mortality, the
morbidity, the lapse assumptions and the costs) for each product to calculate the overall risk adjustment representing the confidence
level of 70%.

For non-life products the risk adjustment assumption is calculated as a percentage of the risk adjustment from the insurance premium..

3.4  Sensitivity analysis

The following tables present information on how reasonably possible changes in assumptions made by the Company with regard to
underwriting risk variables and discount rates impact insurance liabilities and profit or loss and equity before and after risk mitigation
by reinsurance contracts held (there are no reinsurance contracts measured under the BBA and the VFA). The analysis is based on
a change in an assumption while holding all other assumptions constant. In practice, this is unlikely to occur, and changes in some
of the assumptions might be correlated.

Total
increase Imgr?ct Impact
2024 FCFgails at CSI\/éfs at . Impact on Impact (dec_rease) Remaining  profit on
9L FCF on in CSM  before AUty
in tEUR December December CSM insurance . net of
contract income tax
S tax
liabilities
Life insurance
Net insurance contract liabilities 82 326 21154 103 480
at 31 December
Mortality - 10% increase
Net insurance contract liabilities 909 -794 115 20 361 -115 -91
Morbidity - 10% increase
Net insurance contract liabilities 2095 -1902 193 19 252 -193 -153
Administration expenses - 10% increase
Net insurance contract liabilities 4027 -3704 323 17 451 -323 -255
Administration expense inflation - 10%
increase
Net insurance contract liabilities 752 -710 42 20 444 -42 -33
Cancellation quota - 10% increase
Net insurance contract liabilities 1316 -1002 314 20 153 -314 -248
Risk discount rate - 0,25 p.p. increase
Net insurance contract liabilities -716 -213 -929 20942 929 734
Non-life insurance
Net insurance contract liabilities
at 31 December 951 0 =l
Risk discount rate - 0,25 p.p. increase
Net insurance contract liabilities -3 0 -3 0 3 2
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Total

increase Img):ct Impact
2023 FCFasat CSMas at Impact Impact (dec_rease) Remaining  profit on
) 31 31 Total on on ) in CSM before equity,
in tEUR December December FCF CSM insurance . net of
contract |nct:§)r(ne tax
liabilities
Life insurance
Net insurance contract liabilities at 31 December 83 379 20 678 104 057
Mortality - 10% increase
Net insurance contract liabilities 928 -820 108 19 858 -108 -85
Morbidity - 10% increase
Net insurance contract liabilities 2102 -1928 174 18 749 -174 -137
Administration expenses - 10% increase
Net insurance contract liabilities 3828 -3607 221 17 071 -221 -175
Administration expense inflation - 10% increase
Net insurance contract liabilities 774 =742 32 19 936 -32 -25
Cancellation quota - 10% increase
Net insurance contract liabilities 1064 -708 356 19 970 -356 -281
Risk discount rate - 0,25 p.p. increase
Net insurance contract liabilities -760 -228 -989 20 449 989 781
Non-life insurance
Net insurance contract liabilities at 31 December 596 130 726
Risk discount rate — 0,25 p.p. increase
Net insurance contract liabilities -2 0 -2 130 2 1
For short-term insurance contracts under PAA approach, the Company discloses only the discount rate sensitivity.
2024 2023
before tax equity before tax equity
Life insurance PAA
Insurance contract liabilities at 31 December 15 46
Reinsurance contract (assets) at 31 December -20 -131
Net contract liabilities at 31 December -5 -85
Discount rate - 0,25 p.p. increase
Insurance contract liabilities 0,0 0,0 0,0 -0,2 0,2 0,1
Reinsurance contract (assets) 0,0 0,0 0,0 0,3 -0,3 -0,3
Net contract liabilities 0,0 0,0 0,0 0,2 -0,2 -0,1
Non-life insurance PAA
Insurance contract liabilities at 31 December 29 334 23 654
Reinsurance contract (assets) at 31 December -8 583 -5 265
Net contract liabilities at 31 December 20 752 18 389
Discount rate - 0,25 p.p. increase
Insurance contract liabilities -359 359 284 -275 275 217
Reinsurance contract (assets) 148 -148 -117 96 -96 -76
Net contract liabilities -211 21 167 -179 179 141
29

The Notes are an integral part of these financial statements.



4 RISK MANAGEMENT

The Company has an effective risk management system in place that includes the reporting strategies, procedures, and processes
necessary to continually identify, measure, monitor, manage, and report risks, including their interdependence. The administration
and management system and all its components are set up so that they reflect the nature, complexity, and extent of the risks to which
the Company is, or could be, exposed.

41 Insurance risk

The Company is exposed to insurance risk from both life and non-life insurance.

The possibility that an insured event may occur, and the uncertain amount of the resulting insurance claim represent the risk involved
in each insurance contract. The nature of an insurance contract means that this risk is random and unpredictable. For a portfolio of
insurance contracts in which probability theory is used to calculate insurance premiums and amount of liabilities, the main risk the
Company faces in connection with these insurance contracts is the risk that insured events and benefits paid will exceed the carrying
amount of liabilities arising from insurance contracts. This risk may occur when the frequency of insured events or the amount of
insurance benefits exceeds estimates. The insured events are random, and their actual number and value may differ from estimates
made using statistical methods. The larger the portfolio of similar insurance contracts, the less volatility of the expected results will
be and the less likely it is that the portfolio will be significantly affected by a change in any sub-portfolio. The Company has developed
an insurance underwriting strategy to achieve a sufficiently large portfolio and reduce its volatility.

Factors increasing the insurance risk include insufficient risk diversification in terms of risk level, geographical location, type of
insurance, and insurance sector.

41.1 Risks related to liability insurance (Premium allocation approach)

(@) Frequency and amount of insured events
The frequency and amount of insured events are affected by several factors. For example, an important factor is estimated inflation
due to the long period usually required to resolve these cases. The Company manages these risks by an underwriting strategy, an
appropriate reinsurance programme, and active claims settlement.

The underwriting strategy seeks to ensure that the underwritten risks are sufficiently diversified in terms of risk level, geographical
location, type of insurance, and insurance sector. Underwriting limits that may not be exceeded are in place to ensure that appropriate
risk selection criteria are applied. The Company has the right to not renew individual contracts, may claim co-payment, and has the
right to refuse to pay compensation in the event of a fraudulent insured event. Based on insurance contracts, the Company is also
entitled to demand the payment of some or all costs (recourses or penalties) from third parties.

The Company's reinsurance programme for general liability insurance includes reinsurance of risk-based excess of loss. The
maximum own expense in liability insurance is EUR 300 thousand. Thanks to such reinsurance, the Company should not suffer a
total net loss from insurance contracts in excess of its own expense from any insured event, except for the Company's participation
in the domestic nuclear pool, the capacity of which amounts to EUR 1,2 million for the Company.

The Company's reinsurance programme for MTPL liability insurance includes reinsurance of risk-based excess of loss, for particular
underwriting year. The maximum own expense in MTPL liability insurance is EUR 700 thousand in 2024.

In MTPL insurance, during 2024 there was the increase of liability for one insured event in amount of EUR 3,2 million. The negative
effect of this claim has been eliminated by reinsurance, as the insured event has already significantly exceeded the priority.

(b) Sources of uncertainty in estimating future claims
Insured events related to liability insurance are often reported after a longer period since their inception, which is reflected in the
higher amount of the liabilities for incurred claims not yet reported. There are several variables that affect the amount and timing of
cash flows arising from these contracts. They relate mainly to the risk embedded in activities performed by individual insured persons
and in the Company’s risk management procedures.

Estimated costs of insured events include costs incurred in their settiement. The Company takes all reasonable measures to ensure
it has sufficient information about its exposure to insured events. However, due to the uncertainty in determining the amount of
liabilities for insurance benefits, it is likely that the outcome will differ from the originally determined liability. The liability related to
these contracts constitutes the amount of the liabilities for incurred claims. The amount of liability claims is extremely sensitive to the
level of court findings and to the origination of a precedent in matters of contractual and civil liability. Liability insurance is also subject
to the occurrence of new types of latent insured events. In calculating the estimated cost of unpaid claims (both reported and
unreported), the Company uses actuarial methods based on development triangles for incurred and reported losses or the frequency
and average loss method, using an appropriate risk adjustment determined by the level of confidence interval in the Bootstrap method
that takes into account uncertainty regarding the future development of such losses.
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41.2 Long-term life insurance contracts (Building blocks approach and Variable fee approach)

(@) Frequency and amount of insured events

For contracts where the insured risk is death, the most important factors that could increase the overall frequency of insurance
benefits are epidemics (e.g. AIDS, SARS, COVID-19) and common lifestyle changes (e.g. eating habits, smoking, physical activities)
which result in early or more frequent payments of insurance benefits than expected.

At present, these risks do not change significantly in relation to the location of the risk which the Company insured. However, an
excessive concentration by amounts insured could have an impact on the amount of insurance benefits paid at the portfolio level. As
regards contracts with fixed and guaranteed benefits and fixed future premiums, there are no mitigating conditions that reduce the
accepted insurance risk. The Company manages these risks through a health and financial underwriting strategy and through
reinsurance contracts.

The objective of the underwriting strategy is to ensure a good diversification of the risks assumed in terms of the type of individual
risks and the level of insurance benefits. Diversification also results in a balance between the mutually complementing mortality and
longevity risks. When concluding insurance contracts, the Company also uses medical examinations, and the insurance premium
reflects the diverse health status of applicants and the history of their family health situation. In life insurance, the Company only
accepts at its own expense risks in the accumulated amount which do not exceed a limit of EUR 0,42 million.

(b) Sources of uncertainty in estimating future claims and premium income

Uncertainty in estimating future claims and premium income for long-term life insurance contracts arises from the unpredictability of
long-term changes in the overall mortality rate and variability in the behaviour of policyholders and the insured.

The Company uses appropriate tables to calculate the standard mortality base by type of contract and the territory in which the
insured person lives. To compile the most accurate estimate of expected mortality, the Company reviews its own experience from all
concluded insurance contracts and uses statistical methods to adjust the gross mortality rate. The Company's experience also reflects
the impact of historical evidence regarding the behaviour of the insured. The Company keeps independent statistics on the termination
of insurance contracts to determine deviations as regards the actual number of terminated contracts from the assumptions. Statistical
methods are used to determine the termination rate, using a safety margin to cover the uncertainty of future data developments, so
as to obtain a sufficiently secure estimate of the future termination rate for insurance contracts.

4.1.3  Short-term life insurance contracts (Premium allocation approach)

(@) Frequency and severity of insurance claims

The Company mainly concludes insurance contracts of this type with partners providing death insurance as a supplement to loan
products (death insurance also serves as a form of loan security in the event of the debtor's death). This strategy provides the
Company with a favourable geographical and sectoral distribution of the risk of death and thus prevents excessive concentration of
this risk.

In accordance with the Company's reinsurance programme, these risks are also secured by surplus reinsurance with the retention
limit per one insured risk in the amount of EUR 0,05 million.

(b) Sources of uncertainty in estimating future claims

Due to the short-term nature of these contracts, the Company is not exposed to insurance technical risk arising from the uncertain
future long-term development as regards the mortality of insured parties.

4.1.4  Property insurance contracts (Premium allocation approach and Building blocks approach)

(@) Frequency and severity of insured events

As regards property insurance contracts, climate change is causing more frequent and more serious events due to extreme weather
(especially floods, storms, and hail) and their consequences (e.g. landslide-related insured events). For some contracts, the Company
only has a limited number of insured events that can be paid in the insurance year, or there is a maximum amount payable for insured
events in a given insurance year. The Company has the right to reassess the risk when renewing the contract. In addition, the
Company may claim co-payment and refuse to pay compensation in the event of a fraudulent insured event. These contracts are
underwritten with reference to the market replacement value of the insured property and objects, while the limits for insured events
are used to determine the upper value of the amount due in the event of an insured event. The cost of reconstructing a building,
replacing the object insured or paying compensation for the building, and the time required to restart a business after an interruption
are key factors that affect the amount of insurance claims resulting from such contracts. The highest probability of significant losses
from these insurance contracts arises in connection with damage caused by storms and floods.

The Company's reinsurance programme for property insurance includes reinsurance of risk-based excess of loss. The maximum own
expense in property insurance is EUR 350 thousand. Thanks to such reinsurance, the Company should not suffer a total net loss
from insurance contracts in excess of its own expense from any insured event, except for the Company's participation in the domestic
nuclear pool, the capacity of which amounts to EUR 1,2 million for the Company.
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During the year 2024, reported claims due to the flood contributed to amount of liability for incurred claims in amount of
EUR 0,149 million.

The main risk-bearing groups of property insurance contracts include natural disasters, theft, and accident. The Company diversifies
property risks both geographically (the Company operates across Slovakia) and according to type (the Company insures assets
owned by the population and assets used for business activities).

(b) Sources of uncertainty in estimating future claims

The most significant source of uncertainty for property-related insured events is the future development of natural hazards (especially
storm and flood risks). The Company eliminates these risks by its underwriting strategy and by its reinsurance programme (for
individual risks and in the event of a natural disaster).

When estimating liability for incurred but not reported claims for property-related insured events, the Company uses methods based
on development triangles of incurred and reported losses, applying an appropriate risk adjustment determined by the level of
confidence interval in the Bootstrap method to cover the insurance technical risk arising from potential future adverse development
of insured events compared to the expected development.

415 Concentration risk

Within the risk concentration, the Company monitors the amount of the total insured amount in property insurance, where the
geographical concentration is the most significant. The following table presents the distribution of insured amounts in insurance
contracts by individual regions:

Risk concentration Before reinsurance After reinsurance

in % 2024 2023 2024 2023
Banska Bystrica region 9,89 11,00 10,55 10,34
Bratislava region 27,4 29,28 28,48 28,81
KoSice region 13,97 13,12 13,45 13,12
Nitra region 10 9,47 9,62 9,74
PreSov region 11,94 11,56 12,21 11,83
Trnava region 11,41 9,99 10,17 10,3
Trencin region 7,18 7,26 7,12 7,26
Zilina region 8,21 8,32 8,4 8,6
Total 100,00 100,00 100,00 100,00

The Company has no single client where the risk concentration is considered significant.

For life insurance contracts where death is the risk, it is important to know the distribution of insured amounts, as a potential
concentration of claims with high insured amounts could significantly affect the Company's profit or loss.

The table below illustrates the risk concentration based on the aggregated insured amounts by the 10 groups of contracts, defined
by the insured amount intervals for the risk of death and the longevity risk per contract. In the year 2024, the latest available data
was available on 30 November (2023: 31 December)

Number of insurance contracts before Number of insurance contracts

Insured amount reinsurance after reinsurance

in thousands of EUR 2024 2023 2024 2023
0,0-2,5 7 861 8 926 7 861 8 926
25-50 7942 8 605 7942 8 605
50-75 6 067 6 572 6 067 6 572
7,5-10,0 4 069 4184 4 069 4184
10,0 - 20,0 12 771 13 620 12771 13 620
20,0 -30,0 6 211 6436 6 211 6 436
30,0-40,0 3197 3282 3197 3282
40,0 - 50,0 1868 1841 1868 2 641
50,0 - 60,0 1052 1048 1997 934
More than 60,0 2 951 2742 2 006 2 056
As of 30 November / 31 December 53 989 57 256 53 989 57 256

The total amount of sums insured is EUR 980 million before reinsurance and EUR 897 million after reinsurance.
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4.2 Market risk

Market risk represents a change in the fair value of future cash flows of a financial instrument due to changes in market prices. The
Company invests all its assets in accordance with prudent investment principles. The Company has established the Assets and
Liabilities Management Committee (hereafter "ALCQO") for market risk management purposes. ALCO discusses and makes decisions
as regards determining strategic asset allocation, setting plans for investments in securities, coordinating asset and liability
management, taking into account market risk, credit risk, and liquidity risk, authorizing the acquisition of new investment instruments,
monitoring and drafting proposals to correct the asset structure in relation to profitability, and controlling the volume and composition
of non-profitable assets.

As regards investments, internal standards also regulate limits for individual rating classes and for individual counterparties, the minimum
average issuer rating, monitoring of limits, and the escalation process when limits are exceeded.

Financial investment risk management is an integral part of the overall risk management system, which monitors, assesses,
addresses, and reports the most significant risks related to all activities of an insurance company.

The Company mainly monitors interest rate risk, equity price risk, currency risk, and credit risk.

42.1 Interest rate risk

Interest rate risk is the risk that the yield curve will change. This risk affects the Company's assets and liabilities, and a change in the
yield curve may have a significant impact on the Company's profit or loss. The Company regularly analyses the balance of assets
and liabilities, the changes in market interest rates and their impact on the value of assets and liabilities.

Insurance contracts with a guaranteed interest rate are subjected to the highest risk exposure. Change in interest rates has impact
on valuation of the insurance contract assets and liabilities. The impact of an interest rate change on these positions is described
below.

The Company manages interest rate risk primarily by matching the timing of cash flows from debt instruments with the timing of cash
flows from insurance and reinsurance contracts. The Company monitors interest rate risk by calculating the mean duration of the
investment portfolio and the insurance contracts. The mean duration is an indicator of the sensitivity of the assets and liabilities to
changes in interest rates. The mean duration of insurance liabilities is determined by means of projecting expected cash flows from
the contracts. The mean duration of the assets is calculated in a consistent manner. Any gap between the mean duration of the assets
and the mean duration of the liabilities is minimised by means of buying and selling fixed interest securities of different durations.

A maturity analysis of financial investments and insurance contract liabilities is included in the Note 4.4. An interest rate sensitivity
analysis is included below.

The following table presents analysis of how a possible shift in market interest rates might impact the balances of contracts within
the scope of IFRS 17 and financial assets, as well as the net impact on profit or loss and equity. The Company’s other financial assets
and liabilities are not significantly sensitive to interest rates.

in thousands of EUR 0,25% increase in interest rates 0,25% decrease in interest rates
Net Impact Impact Net Impact Impact
Net balance insurance on profit on insurance on profit on
subject to contracts Financial before equity, contracts Financial before equity,
Balances at interest rate balance investments income net of balance investments income net of
31 December 2024 sensitivity (decrease) (decrease) tax tax increase increase tax tax
Financial investments 78 226 -896 -677 -708 914 690 722
Insurance and reinsurance 125178 -1143 1143 903 1180 -1180 -932
contracts
in thousands of EUR 0,25% increase in interest rates 0,25% decrease in interest rates
Net Impact Impact Net Impact Impact
Net balance insurance on profit on insurance on profit on
subject to contracts Financial before equity, contracts Financial before equity,
Balances at interest rate balance investments income net of balance investments income net of
31 December 2023 sensitivity (decrease) (decrease) tax tax increase increase tax tax
Financial investments 70 747 -815 -682 -644 831 696 657
Insurance and reinsurance 123 087 -1169 1169 924 1206 -1 206 -953

contracts

Only the debt instruments measured at FVTPL and FVOCI are subject to interest rate risk. The valuation of other financial investments
of the Company is not significantly sensitive to interest rate changes.

Only the LIC portion of insurance contract liabilities measured under PAA approach is sensitive to interest rate changes.
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4.2.2  Currency risk

In 2024 and 2023, the Company did not have significant financial assets and liabilities sensitive to currency risks with an impact on
the profit or loss.

423 Equity price risk

Equity risk is the risk that the fair value of a financial asset may change for reasons other than interest rate or currency changes.

The company does not have direct investments in shares, but only in mutual funds that also invest in shares. The company is exposed
to risk of changes in the price of mutual funds share units. Internal rules for investing in funds are governed by the internal standard
Risk tolerance, as well as legislative restrictions. Equity risk does not have material impact on the Company's equity, as most of the
financial investments subject to this risk are covered by the liabilities from insurance contracts, and the change in the value of these
investments would be largely reflected in the value of liabilities from insurance contracts.

4.3  Creditrisk
The Company is exposed to credit risk, which is the risk that a counterparty will be unable to repay amounts in full when due.

4.3.1 Credit risk for financial instruments

For the purposes of credit risk management, operational limits are set for counterparty ratings or issues and concentration limits per
counterparty. Positions exposed to credit risk are monitored and limited. The risk is expressed mainly by the duration of the asset
and the counterparty’s rating. Compliance with limits is reviewed at least every quarter and future investments are also planned with
regard to concentration, rating and duration.

Risk management department monitors whether limits are exceeded. The Company’s policy is to invest in high quality, liquid (i.e.
investment grade) financial instruments. The Company does not use derivative instruments to manage credit risk.

Measurement of ECL

IFRS 9 requires that a loss allowance is recognized at an amount equal to 12-month expected credit loss (ECL), or lifetime ECL.
Lifetime ECLs result from all possible defaults events over the expected life of a financial instrument. 12-month ECLs result from
default events on a financial instrument that are possible within the 12 months after the reporting date.

The Company generally recognizes expected loss allowances at an amount equal to lifetime ECL, except for the following cases
where 12-month ECL is recognized:

- Debt securities with low credit risk at the reporting date. This requirement is considered to be met when the rating of a
security meets the general definition of an “investment level”; and
- Other financial investments for which credit risk has not increased significantly since initial recognition.

When determining whether credit risk has increased significantly since initial recognition, the Company considers reasonable and
supportable information that is relevant and available without undue cost or effort. This includes qualitative and quantitative
information and analyses based on the Company’s experience (quantitative criteria: e.g. number of days of delay, decrease of rating;
and qualitative criteria: e.g. existence of a repayment schedule or forbearance). The Company assesses whether a significant
increase in credit risk occurs no later than 30 days after the asset was due.

PD, LGD, and EAD are the key inputs for ECL measurement. ECL for a financial asset where credit risk has not increased significantly
is calculated by multiplying the 12-month PD with the respective LGD and EAD. Lifetime ECL is calculated by multiplying the lifetime
PD with the respective LGD and EAD.

To determine lifetime and 12-month PD, the Company uses PD tables from Moody’s Investors Service based on the default history
of debtors (sovereign or corporate) and with the same credit rating.

LGD is the probable loss in the event of default. The Company estimates LGD parameters based on the historical rate of return in
relation to defaulted contractual parties or uses tables from Moody’s Investors Service. LGD takes into consideration collateral and
the category. EAD is the expected exposure in the event of default. The Company will derive EAD from the current exposure to the
counterparty and potential changes to the contractually permitted current amount, including amortization and advance payments.
EAD of a financial asset is its gross carrying amount at the time of default.

To determine the credit quality degree (“Stage”), both quantitative (e.g. number of days in default) and qualitative criteria will be
considered.

Stage 1 includes exposures that meet the defined quantitative and qualitative criteria, exposures with no significant increase in credit
risk, and portfolios with low credit risk.

Stage 2 includes exposures that do not yet, or no longer, meet the quantitative and qualitative criteria for classification as Stage 1,
but are not defaulted.
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Stage 3 includes defaulted instruments and instruments that must be classified for objective reasons as Stage 3 based on other
qualitative criteria (e.g. by the decision of ALCO).

The Company defines a financial instrument as in default, which is fully aligned with the definition of credit-impaired, when it meets
one or more of the following criteria:

- delay of 90 days or more,

- declaration of debtor’s bankruptcy or restructuring

- rating assessment "D" (default) of the issuer from one of the three largest rating agencies (Standard & Poors, Moody's,
Fitch).

The approach to the calculation of loss allowances is determined based on the Stage class. Individual approaches to the set-up of
loss allowances differ depending on the portfolio type and the horizon for measuring the expected loss (12-month or lifetime). The
ALCO is entitled to determine the Stage and amount of the loss allowance based on the calculation methodology by the specific
Stage, and as an individual loss allowance, i.e. as a percentage of the receivable, or the absolute amount.

The Company primarily uses external credit ratings to assess credit risk. The credit ratings are calibrated such that the risk of default
increases exponentially at each higher risk grade.

Significant increase of credit risk

When determining whether the credit risk (i.e. risk of default) on a financial instrument has increased significantly since initial
recognition, the Company considers reasonable and supportable information that is relevant and available without undue cost or
effort. This includes both qualitative and quantitative information and analysis based on the Company’s experience, expert credit
assessment and forward-looking information.

Whenever available, the Company monitors changes in credit risk by tracking published external credit ratings. To determine whether
published ratings remain up to date and to assess whether there has been a significant increase in credit risk at the reporting date
that has not been reflected in published ratings, the Company also reviews changes in bond yields and spreads together with available
press information about issuers.

Where external credit ratings are not available, the Company allocates each exposure to stage based on data that is determined to
be predictive of the risk of default (including but not limited to audited financial statements, management accounts and cash flow
projections and available regulatory and press information about debtors) and applies experienced credit judgement and decides on
SICR and staging at the ALCO.

The Company has assumed that the credit risk of a financial asset has not increased significantly since initial recognition if the
financial asset has low credit risk at the reporting date. The Company considers a financial asset to have low credit risk when its
credit risk rating is equivalent to the globally understood definition of ‘investment grade’. The Company considers this to be Baa3
(Moody'’s scale) / BBB- (S&P scale) or higher ratings.

The Company identifies key drivers behind changes in credit risk for portfolios. Generally, a significant increase in credit risk is
assessed on an individual instrument basis as described above. However, if the Company identifies a key driver that is not considered
in the individual assessment on a timely basis, then the Company will evaluate whether there is reasonable and supportable
information that enables it to make an additional assessment on a collective basis with respect to the whole or part of a portfolio. This
may lead to the Company concluding that a segment or proportion of a portfolio has undergone a significant increase in credit risk.

As a backstop, the Company considers that a significant increase in credit risk occurs no later than when an asset is more than 30
days past due. Days past due are determined by counting the number of days since the earliest elapsed due date in respect of which
full payment has not been received. Due dates are determined without considering any grace period that might be available to the
debtor.

If there is evidence that there is no longer a significant increase in credit risk relative to initial recognition, then the loss allowance on
an instrument return to being measured as 12-month ECL after 3 months with no SICR observed (probation period during which the
financial asset is required to demonstrate good behaviour to provide evidence that its credit risk has declined sufficiently).

Incorporation of forward-looking information

The Company incorporates forward-looking information into its assessment of whether the credit risk of an instrument has increased
significantly since initial recognition, particularly considering CDS, credit spreads, expected changes in the industry and the general
economic environment. Based on available information ALCO decides both on staging and/or the amount of loss allowances.
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Credit risk exposure by credit rating

The tables below provide information regarding the credit risk exposure of the company by classifying assets according to the
Company’s credit ratings of counterparties.

Carrying amount of financial investments
at amortized cost

in ths. EUR
2024 2023
Moody'‘s scale Stage 1 Stage 2 Stage 3 Total Total
Aaa 2001 0 0 2 001 2001
Aa 2994 0 0 2994 2992
A 41654 0 0 41654 51 656
Baa 14 689 0 0 14689 9246
Ba 1023 0 0 1023 1022
Unclassified 2025 0 43 2068 2076
Total gross carrying amount 64 386 0 43 64 429 68 993
Expected credit loss -57 0 -39 -96 -92
Total net carrying amount 64 329 0 4 64 334 68 901

In the category “Unclassified” are included:

- One loan, granted to a former Company employee, as of 31 December 2024 credit impaired with lifetime ECL (with gross
carrying amount of EUR 43 thousand), and

- One corporate bond in the amount of EUR 2 025 thousand, with maturity in 2026 and with no rating assigned. All contractual
cash flows from this bond have always been paid on time and in full and there is no sign of deteriorating credit quality.

- For investments without an external rating, PD for the ‘All Rated’ category in the Moody's table is used, which is roughly
comparable with PD value in the lower BB area and thus represents a conservative approach.

Impairment of financial assets at amortized

cost
in ths. EUR 2024 2023
Stage 1 Stage 2 Stage 3 Total Total
January 1 51 0 41 92 210
Adjustment on initial application of IFRS 9 0 0 0 0 -164
January 1, adjusted 51 0 4 92 46
New investments in the period 6 0 0 6 7
Changes due to derecognition/write-off -8 0 0 -8 -1
Net remeasurement of expected credit losses 8 0 -2 6 40
December 31 57 0 39 96 92
Fair value of financial investments at FVOCI
in ths. EUR
2024 2023
Moody's scale Stage 1 Stage 2 Stage 3 Total Total
Aaa 1539 0 0 1539 0
A 9450 0 0 9450 5074
Baa 4 523 0 0 4 523 4 346
Total carrying amount 15 512 0 0 15 512 9 420
Impairment of financial assets at FVOCI
in ths. EUR 2024 2023
Stage 1 Stage 2 Stage 3 Total Total
January 1 6 0 0 6 0
Adjustment on initial application of IFRS 9 0 0 0 0 8
January 1, adjusted 6 0 0 6 8
New investments in the period 2 0 0 2 0
Changes due to derecognition/write-off 0 0 0 0 -2
December 31 8 0 0 8 6
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Mutual funds allocated to unit-linked life insurance contracts are reported as a part of balance sheet position Financial investments,
under the item Underlying assets of contracts measured under VFA. Mutual funds offered by the Company have not been assigned
a rating by a listed rating agency. Changes in the value of underlying assets are reflected in the same amount by a change in the
Insurance contracts liabilities.

Total credit risk exposure for financial investments designated at FVTPL is EUR 62 246 thousand (2023: EUR 61 326 thousand).
432 Credit risk for insurance and reinsurance contracts and other receivables

Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability as the primary insurer. If a
reinsurer fails to pay a claim for any reason, the Company remains liable for the payment to the policyholder.

The Company has credit risk arising from reinsurance contract assets. Other credit risks arising from insurance operations are not
considered to be significant.

The Company monitors the creditworthiness of reinsurers based on the external credit ratings on quarterly basis. If external rating is
not available, the Company monitors the Solvency ratios of the reinsurer and PD is derived based on The Solvency Il standard
formula methodology. The Company set limits for the average rating of reinsurers (set out in the ‘Risk Tolerance’ internal standard).
The minimum tolerated average rating of reinsurance contract assets is set at A- level.

The table represents the maximum exposure to credit risk (considering the ability to set off, where applicable, under the reinsurance
contracts). Insurance receivables and recourses as part of the Insurance contract liabilities are not rated.

Reinsurance and insurance contracts credit risk exposure

in ths. EUR 31 December 2024 31 December 2023

Reinsurance contract assets 8 659 5342
Reinsurance contract liabilities -84 -133
Insurance receivables 1099 1143
Recourses 694 709

Maximum credit risk exposure 10 368 7 061

Exposures to individual policyholders and groups of policyholders are collected within the ongoing collection process.

For the balance sheet item Receivables, a simplified approach for calculation of impairment is adopted, where impairment losses
are recognized at an amount equal to lifetime expected credit losses for almost all overdue receivables. The Company applies strict
criteria for assessing the risk level of these receivables. The Company sets up valuation allowances either individually (for higher-
value receivables), or on a portfolio basis.

The receivables from commissions, fees and other receivables are not rated. Assessment based on the maturity and their age
structure proved to be the most relevant for the Company, as outlined by the table below.

Receivables
in ths. EUR
2024
Days overdue Commissions and fees Prepgggwoir;:: and Other receivables Total
Not overdue 23 359 189 570
Up to 3 months 61 0 35 97
From 3 months to 1 year 68 0 71 139
From 1 to 5 years 86 0 35 120
Over 5 years 1436 0 74 1510
Total gross carrying amount 1674 359 403 2436
Expected credit loss -1 543 0 -108 -1 651
Total 131 359 295 784
2023
Days overdue Commissions and fees Prepg()e/rr)noesr;: and Other receivables Total
Not overdue 32 283 253 567
Up to 3 months 23 0 16 38
From 3 months to 1 year 34 0 27 62
From 1 to 5 years 269 0 14 283
Over 5 years 1624 0 82 1706
Total gross carrying amount 1982 283 391 2 656
Expected credit loss -1 670 0 -96 -1 765
Total 312 283 296 891
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Impairment of receivables

in ths. EUR
2024
Commissions and Prepaymeqts and Other receivables Total
fees deposits
January 1 1670 0 96 1765
Net remeasurement of ECL -126 0 13 -114
December 31 1543 0 108 1651
2023
Commissions and Prepayments and Other receivables Total
fees deposits
January 1 2 008 0 82 2 090
Net remeasurement of ECL -339 0 14 -325
December 31 1670 0 96 1765

4.4 Liquidity risk

Liquidity risk is the risk that cash will not be available at an adequate cost to cover liabilities when they become due. The Company's
exposure to liquidity risk is considered low as the Company holds most of its funds in liquid form. The management of assets and
liabilities in the Company is ALCO'’s responsibility. The time structure of assets and liabilities is also evaluated in Company processes,
and this structure is taken into account when deciding on new investments.

The Company continually monitors planned financial flows, so it can promptly respond to unexpected requirements arising from
insurance claims. This ensures the Company always has sufficient cash to cover all of its liabilities.

The following tables present the estimated amount and timing of the remaining contractual undiscounted cash flows arising from
financial assets as well as from insurance, financial and lease liabilities. When debt securities mature, the proceeds that are not
needed to meet liability cash flows will be reinvested.

Expected cash flows (undiscounted)

in thousands of EUR

Carrying On Up to 1-2 2-3 3-4 4-5 5-10 Over Total
31. December 2024 amount demand 1 year years years years years years 10 years
Cash and cash equivalents 611 611 0 0 0 0 0 611
Debt securities 129 025 0 10836 19970 15155 10770 17197 49979 30018 153925
Mortgage bonds 5934 124 124 2124 103 103 4 158 0 6 736
Loans and borrowings 4 0 43 0 0 0 0 0 0 43
Term deposits 7 596 0 7 596 0 0 0 0 0 0 7 596
Underlying assets of contracts 32 131 32 131 0 0 0 0 0 0 0 32 131
measured under VFA
Mutual funds 1850 1850 0 0 0 0 0 0 0 1850
Receivables 784 0 605 0 0 180 0 0 0 784
Total financial assets 177 935 34591 19204 20094 17279 11053 17300 54137 30018 203 676
in thousands of EUR

Carrying On Up to 1-2 2-3 3-4 4-5 5-10 Over Total
31. December 2023 amount demand lyear years years years years years 10 years
Cash and cash equivalents 2079 2079 0 0 0 0 0 2079
Debt securities 127 310 0 14123 15956 19421 14605 10221 44884 32806 152016
Mortgage bonds 5881 124 124 124 2124 103 4261 0 6 860
Loans and borrowings 10 0 10 10 10 10 10 6 0 55
Term deposits 6 448 0 6 448 0 0 0 0 0 0 6 448
Underlying assets of contracts
measured under VEA 30 058 30 058 0 0 0 0 0 0 0 30 058
Mutual funds 919 919 0 0 0 0 0 0 0 919
Receivables 891 0 399 0 0 312 180 0 0 891
Total financial assets 173 596 33057 21104 16090 19555 17052 10513 49151 32806 199 327

All mutual funds, as well as underlying assets of contracts measured under VFA are payable on demand.
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in thousands of EUR

Expected cash flows (undiscounted)

1D Carrying amount Up to 1-2 2-3 3-4 4-5 5-10 Over Total

. December 2024 lyear years years years years years 10 years

Insurance contract liabilities:

Life insurance

BBA 58 955 4527 4674 4895 4507 4860 17236 24 453 65 152
PAA 14 13 1 0 0 0 0 0 15
VFA 48 435 623 431 820 1452 1389 18160 32 989 55 864
Total life insurance contract liabilities 107 405 5163 5106 5715 5959 6249 35396 57 442 121030
Non-life insurance

BBA 951 519 180 167 0 0 0 0 866
PAA 45 070 8490 4505 3274 2401 1534 7 405 4 562 32170
Total non-life insurance contract liabilities 46 021 9008 4685 3441 2401 1534 7 405 4 562 33 036
Total insurance contract liabilities 153426 14172 9791 9157 8360 7783 42800 62 004 154 066
Reinsurance contract liabilities:

Life insurance PAA 7 7 0 0 0 0 0 0 7
Non-life insurance PAA 77 77 0 0 0 0 0 0 77
Total reinsurance contract liabilities 84 84 0 0 0 0 0 84
Trade and other liabilities 6 754 6 754 0 0 0 0 0 0 6 754
Lease liabilities 1396 366 382 382 343 0 0 0 1473
in thousands of EUR

31. December 2023 Carrying amount fset:r y:azrs yéa?s ygaﬁs y:asrs yse;ros lOO;ee:;rs Total
Insurance contract liabilities:

Life insurance

BBA 61 662 4571 4107 4833 5037 449 18732 24 637 66 413
PAA 47 33 8 2 3 0 0 0 46
VFA 45122 83 15 636 1037 1346 15816 33785 52 718
Total life insurance contract liabilities 106830 4687 4130 5472 6076 5842 34548 58422 119 177
Non-life insurance

BBA 726 324 91 84 1 0 0 0 500
PAA 35744 7751 3960 2967 2158 1561 4 046 3716 26 160
Total non-life insurance contract liabilities 36 470 8075 4051 3051 2159 1561 4046 3716 26 660
Total insurance contract liabilities 143300 12762 8181 8523 8235 7403 38594 62 139 145837
Reinsurance contract liabilities:

Life insurance PAA 84 97 -5 -4 -5 -1 0 0 83
Non-life insurance PAA 49 49 0 0 0 0 0 0 49
Total reinsurance contract liabilities 133 145 -5 -4 -5 -1 0 0 131
Trade and other liabilities 5512 5512 0 0 0 0 0 0 5512
Lease liabilities 2 464 469 406 555 713 493 0 0 2 635
in ths. EUR 2024 2023

Carrying amount

Amounts payable

Carrying amount

Amounts payable

on demand on demand
Insurance contract liabilities:
Life insurance
BBA 58 995 41728 61 662 43 597
VFA 48 435 50 124 45122 48 668
Total at 31. December 107 390 91 852 106 784 92 265

The amounts payable on demand represent the policyholders’ account surrender values at the reporting date.
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45 Capital management

Through capital management, the Company provides for sufficient funds for the performance of its activities. The capital management
objective is to comply with the insurance capital requirements that regulator requires in accordance with legislative requirements (in
particular, with the Slovak Insurance Industry Act and Commission Delegated Regulation (EU) 2015/35) and to safeguard the
Company’s ability to continue as a going concern.

The Company covered the solvency capital requirement and the minimum capital requirement in accordance with the applicable
legislation in a sufficient proportion with available own funds for the whole period.

More detailed information is published in the Solvency and Financial Status Report on the Company’s website.

5 ADDITIONAL INFORMATION ON THE BALANCE SHEET AND THE STATEMENT OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME

5.1 Cash and cash equivalents

in thousands of EUR 2024 2023

Funds in bank current accounts 607 2079
Expected credit loss 0 -2
Cash equivalents 4 2
31 December - total 611 2079

The credit risk of funds on current bank accounts based on bank credit ratings is presented in the following table:

in thousands of EUR A A- BBB+ Without rating Total
31 December 2024 57 18 518 14 607
31 December 2023 73 1993 0 13 2079

Funds in bank current accounts are fully available for the Company’s use.
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5.2 Financial investments

Overview of the Company's financial investments by classification when measured:

in thousands of EUR 2024 2023

Financial investments at amortized cost (AC)

Government bonds 34 704 37 153
Mortgage bonds 4002 4000
Corporate bonds 18 027 21291
Loans and borrowings 4 10
Term deposits 7 596 6 448
Total AC at 31. December 64 334 68 901

Financial investments at fair value through profit or loss
FVTPL — Mandatory:

Mutual funds (open-end) 1850 919
Underlying assets of contracts measured under VFA (open-end mutual funds) 32131 30 058
FVTPL - Designated:

Government bonds (quoted, fixed interest rate) 40758 33 641
Corporate bonds (quoted, fixed interest rate) 20 023 25 804
Mortgage bonds 1932 1881
Total FVTPL at 31 December 96 694 92 304

Financial investments at fair value through OCI

Corporate bonds (quoted, fixed interest rate) 9751 9420
Government bonds (quoted, fixed interest rate) 5761 0
Total FVOCI at 31 December 15 512 9 420
Total financial investments at 31 December 176 540 170 626

Financial investments at amortized cost (AC)

In 2024, the Company acquired government bonds in the total amount of EUR 4 100 thousand (2023: EUR 11 763 thousand). The
Company also invested in term deposits in total amount of EUR 7 600 thousand (2023: 6 450 thousand).

As of 31 December 2024, the fair value of financial investments at amortized cost amounted to EUR 61 246 thousand
(31 December 2023: EUR 65 453 thousand).

Financial investments at fair value through profit or loss (FVTPL)
In 2024, the Company acquired government bonds in the amount of EUR 6 966 thousand (2023: EUR 8 533 thousand).

The FVTPL portfolio also includes investments in mutual funds. The Company makes these investments both on its own behalf, as
well as in the mutual funds allocated to unit-linked life insurance contracts. The mutual funds held on behalf of the insured are also
referred to as the “Underlying assets of contracts measured under VFA”. During 2024, the Company's exposure to mutual funds held
in its own name changed only due to reallocation to contracts, or reduction of allocation to contracts in unit-linked life insurance
(2023: sale of EUR 11 404 thousand).

Financial investments at fair value through OCI (FVOCI)
In 2024, the Company acquired government bonds in the amount of EUR 5 563 thousand (2023: EUR 0).
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The following table provides an overview of financial investments classified according to the method for determining their fair value.
The fair value of financial investments is shown including the accrued interest income. The fair value of the loans is calculated using

the discounted future cash flows method.

Fair value and carrying amount of financial
investments

31 December 2024

in thousands of EUR ca%ZjZ? Fair value Level 1 Level 2 Level 3
At amortized cost (AC) 64 334 61 246 46 712 14 530 4
Debt securities 52 731 49716 46 712 3005 0
Mortgage bonds 4 002 3925 0 3925 0
Loans and borrowings 4 4 0 0 4
Term deposits 7 596 7 601 0 7 601 0
z:zafr;ﬁl?l:;\::ets for which the carrying amount equals 112 206 112 206 68 444 43 762 0
At fair value through profit or loss (FVTPL) 96 694 96 694 55127 41 567 0
Debt securities 60 781 60 781 55127 5 655 0
Mortgage bonds 1932 1932 0 1932 0
tl)r;)deenr_lgw(?;ii?;sl f(;fnc;osr;tracts measured under VFA 32 131 32 131 0 32 131 0
Mutual funds (open-end) 1850 1850 0 1850 0
At fair value through OCI (FVOCI) 15 512 15 512 13 318 2195 0
Debt securities 15512 15512 13318 2195 0
Total financial investments 176 540 173 452 115 156 58 292 4
Ee:;;:tanlwuei?;d carrying amount of financial 31 December 2023

in thousands of EUR (;?r::)y&?]? Fair value Level 1 Level 2 Level 3
At amortized cost (AC) 68 901 65 453 52 160 13 283 10
Debt securities 58 444 55 125 52 160 2965 0
Mortgage bonds 4 000 3 865 0 3 865 0
Loans and borrowings 10 10 0 0 10
Term deposits 6 448 6 453 0 6 453 0
mge;gicrl?lla?j:ets for which the carrying amount equals 101725 101 730 61078 40 652 0
At fair value through profit or loss (FVTPL) 92 304 92 304 53 780 38 525 0
Debt securities 59 446 59 446 53 780 5 666 0
Mortgage bonds 1881 1881 0 1881 0
g:gi:mﬂgl ?jiztss) of contracts measured under VFA (open 30 058 30 058 0 30 058 0
Mutual funds (open-end) 919 919 0 919 0
At fair value through OCI (FVOCI) 9 420 9 426 7 299 2127 0
Debt securities 9420 9426 7 299 2127 0
Total financial investments 170 626 167 183 113 238 53 935 10

The fair value of debt securities and mortgage bonds is determined based on quoted prices from the Frankfurt Stock Exchange (Level

1), or as a theoretical price published by Bloomberg based on observable inputs (Level 2).

As mutual funds are not actively traded on a stock exchange, their fair values are determined as Level 2 fair values. Individual
management companies constitute the secondary market and perform the measurement of funds. Fair value of the loans is

determined using a Level 3 measurement.

The Notes are an integral part of these financial statements.
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5.3 Receivables

in thousands of EUR 2024 2023
Commissions and fees 1673 1982
Valuation allowances for commissions and fees -1 543 -1 670
Prepayments 179 103
Deposits 180 180
Other receivables 403 391
Valuation allowances for other receivables -108 -96
31 December - total 784 891

Receivables from commissions and fees cannot be directly attributed to the portfolios of insurance contracts, as the commission
schemes are mutually dependent on different products. The net carrying amount of these receivables amounting to EUR 131
thousand is not material.

For further information regarding valuation allowances of these receivables, refer to section 4.3.2 Credit risk.

5.4 Income tax receivables and liabilities

Receivables and liabilities related to income tax due

As of 31 December 2024, the Company reported a tax loss and therefore, the company recorded the minimum tax liability of EUR 4
thousand. The company is obliged to pay the minimum corporate income tax even if it incurred a loss.

In 2024 and 2023, the Company’s profit for the year was less than EUR 3 million, therefore the Company was not obliged to pay the
Special levy on business in regulated industries (as per Act No. 235/2012 Coll. On Special Levy on Enterprising in Regulated Areas
and on Amendments and Supplements to Certain Laws).

in thousands of EUR 2024 2023
Corporate income tax due 4 0
Advance payments on corporate income tax 0 820
Current tax assets/(liabilities) due at 31 December 4 820

Deferred tax receivables and deferred tax liabilities

Deferred tax assets and liabilities were offset at 31 December 2024, as there is a legal right to offset current tax assets and liabilities
due and the corporate income tax is subject to the same tax administrator. These amounts are:

2024 2023

in thousands of EUR Tax base Deferred tax Tax base Deferred tax
The temporary difference increased from application of IFRS 17 86 21 172 36
The temporary difference increased from application of IFRS 9 -68 -16 -136 -28
;ngnlgzné:lﬁzén%tegecrease the tax base only when paid and 1822 437 1309 275

thereof from commissions 1747 419 1264 265
The tax non-deductible addition of provisions 1621 389 1240 260

thereof from commissions 217 52 550 115
S s ilrencepetueer e bk vale s 2
Tax loss to be utilized during subsequent periods 5217 1252 2 306 484
The securities measured at FVOCI 8790 32 489 103
Deferred tax asset at 31 December 2142 1142

As the Company expects to generate sufficient taxable profits in the future periods against which temporary differences can be
utilized, a deferred tax asset could be recognized.

Deferred tax receivables from tax losses amounted to EUR 1 252 thousand as at 31.12.2024 (2023: EUR 484 thousand). The
company expects sufficient future taxable profits, especially in view of the new growth strategy that it has already started to implement
during 2024. The growth of the portfolio is accompanied by an increase in average premiums on insurance contracts (e.g. in the
MTPL insurance, the year-on-year growth in average premiums on the portfolio was 17% in 2024), a reduction in the cost burden
and, above all, a positive impact on the frequency of claims influenced by more detailed risk segmentation in non-life insurance. In
addition, the Company protects itself against above-limit incurred claims in MTPL insurance by reducing its own maximum expense
in the reinsurance program from EUR 700 thousand to EUR 500 thousand for 2025.
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According to Act No. 595/2003 Coll. on Income Tax, the tax loss recorded in 2024 can be offset for the next 5 years. The Company
can claim a deduction of the tax losses up to a maximum of 50% of the tax base in a given year. The tax loss from 2024 can be offset
up until the accounting period ending on 31.12.2029 (tax loss from 2023 up until 31.12.2028).

In financial years 2024, the Company’s profit before tax did not exceed the established threshold that would lead to the special levy
payment obligation. Therefore, the Company calculated deferred tax by applying the 24% rate (2023: 21%), which is the corporate
income tax rate expected for the taxable periods in which the deferred tax is settled. The impact of the change in the tax rate on the
profit or loss in 2024 is presented in paragraph 5.19 of the notes.

Changes in deferred income tax asset during the year were as follows:

in thousands of EUR 2024 2023
Deferred income tax asset at 1 January 1142 549
Adjustment on initial application of IFRS 9 0 181
Deferred income tax at 1 January, adjusted 1142 730
Deferred tax change recognized in the statement of profit or loss 1071 533
Deferred tax change recognized in the statement of other comprehensive income -71 -121
Deferred income tax at 31 December 2142 1142

55 Insurance contract assets and liabilities

An analysis of the amounts presented on the balance sheet for both insurance and reinsurance contracts is included in the table
below, along with the presentation of current and non-current portions of the balances:

At 31 December 2024 Life insurance Non-life insurance
in ths. EUR BBA PAA VFA BBA PAA Total St || N ST
portion portion
Insurance contract liabilities 58 955 14 48 435 951 45 070 153 426 31484 121 941
Insurance contract (assets) -3910 0 0 0 -5 -3915 -1221 -2 694
e arrying amount insurance contract 55 045 14 48 435 951 45065 | 149511 30 264 119 247
Reinsurance contract (liabilities) 0 -7 0 0 =77 -84 -84 0
Reinsurance contract assets 0 20 0 0 8 639 8 659 947 7711
Net carrying amount reinsurance contract 0 13 0 0 8562 8575 863 7711
assets
At 31 December 2023 Life insurance Non-life insurance
in ths. EUR BBA PAA VFA BBA PAA Total CuEnit || NEI-EUTER:
portion portion

Insurance contract liabilities 61 662 a7 45122 726 35744 143 300 26 442 116 859
Insurance contract (assets) -2727 0 0 0 -5 -2732 -913 -1819
E‘;&iﬁi‘gﬁ'”g amount insurance contract 58 935 47 45122 726 35730 | 140568 25528 115 040
Reinsurance contract (liabilities) 0 -84 0 0 -49 -133 -146 -14
Reinsurance contract assets 0 20 0 0 5322 5342 461 4881
Net carrying amount reinsurance contract 0 64 0 0 5274 5210 315 4895
assets/(liabilities)

Life insurance: The balance of insurance contract liabilities in 2024 was mainly affected by the decrease in the portfolio due to maturity. This decrease
in liabilities was offset by a decrease in interest rates, as well as an increase in the value of the investment component due to new investments and
the appreciation of the underlying VFA assets.

Insurance contract assets were positively influenced by the favourable development of new business in risk life insurance.

Non-life insurance: The increase in liabilities from insurance contracts in 2024 was mainly due to new business in motor insurance and increase in
the liability due to one claim in MTPL. This claim was reinsured, which also resulted in an increase of reinsurance contracts assets in 2024.
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551

Life insurance — Insurance contracts issued — portfolios: BBA, PAA

Reconciliation of the liability for remaining coverage and the liability for incurred claims

in TEUR

LRC

Excluding
loss comp.

LIC for contracts
not under PAA

2024

LIC for contracts under

PAA

Present value
of FCFs

Risk adj.
for non-fin.
risk

Total

LRC

Excluding
loss comp.

LIC for
contracts
not under

PAA

2023
LIC for contracts under
PAA

Present Risk adj.
value of  for non-fin.
FCFs risk

Total

Insurance contract
liabilities

as at 1 January
Insurance contract
assets

as at 1 January

60 081

-3 202

1581

475

44

61 709

-2727

60 323

-2 130

1578

495

a7 2

61 951

-1635

Net carrying amount
insurance contract
liabilities as at 1
January

56 879

2057

44

58 982

58 194

2073

a7 2

60 316

Insurance revenue

-7 310

-7 310

-6 661

-6 661

Insurance service
expenses

Incurred claims and
other directly
attributable expenses
Changes that relate to
past service (LIC)
Insurance acquisition
cash flows
amortisation

1246

4807

-180

94

-17

4901

-199

1246

892

4580

-241

147 2

-17 -2

4729

-261

892

Insurance service
expenses

1246

4627

77

5948

892

4339

130 -1

5361

Insurance service
result

-6 064

4627

7

-1 362

-5 768

4339

130 -1

-1 300

Finance expenses
from insurance
contracts issued

1091

47

1140

3719

31

3752

Total amounts
recognised in
comprehensive
income

-4 973

4674

78

-222

-2 049

4370

131 -1

2452

Investment
components

-6 034

6 034

-6 364

6 364

Cash flows

Premiums received
Claims and other
directly attributable
expenses paid
Insurance acquisition
cash flows

10 116

-3223

-10 484

-109

10 116

-10 593

-3223

9 465

-2 367

-10 750

-134 0

9 465

-10 884

-2 367

Total cash flows

6 893

-10 484

-109

-3 700

7098

-10 750

-134 0

-3787

Insurance contract
liabilities

as at 31 December
Insurance contract
assets

as at 31 December

57 456

-4 691

1499

781

14

58 970

-3 910

60 081

-3202

1581

475

44 2

61 709

-2727

Net carrying amount
insurance contract
liabilities

as at 31 December

52 764

2280

14

55 060

56 879

2057

44 2

58 982

The Notes are an integral part of these financial statements.
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Life insurance — Insurance contracts issued — portfolios: BBA

Reconciliation of the measurement components of insurance contract balances

2024 2023
CSM CSM
Risk Contracts Risk Contracts
Present adjust. under the All other Present adjust. under the All other
in TEUR value of  Fornon- fair value contracts CSM Total value of  Fornon- fair value contracts CSM Total
FCFs financial  transition FCFs financial  transition
risk approach risk approach
Insurance contract
liabilities 54 752 518 6 392 0 6 392 61 662 55 363 535 6 003 0 6 003 61901
as at 1 January
Insurance contract
assets -7 365 315 1349 2973 4 322 -2727 -4 578 213 1470 1260 2731 -1 635
as at 1 January
Net carrying
amountinsurance ;507 833 7741 2973 10714 58935 50785 747 7474 1260 8734 60267
contract liabilities
as at 1 January
Changes that relate to current service:
CSM recognised
for the services -338 0 -633 -570 -1 203 -1 541 125 0 -1024 -279 -1 303 -1178
provided
Change in the risk
adjustment for non- 0 112 0 0 0 112 0 109 0 0 0 109
financial risk
Experience 397 0 0 0 0 397 109 0 0 0 0 109
adjustments
Changes that relate to future service:
Changes in
estimates that 1748 -192 -1 870 315 -1 556 0 -1242 -200 1298 144 1441 0
adjust the CSM
Contracts initially
recognised in the -3 070 193 0 2877 2877 0 -1 887 122 0 1765 1765 0
period
Changes that relate to past service:
Changes in the
FCF relating to the -124 -56 0 0 0 -180 -188 -53 0 0 0 -241
LIC
:’;Z‘;{f"ce service -1386 56 2504 2622 18 1212 -3082 -22 274 1630 1904 1201
Finance expenses
from insurance 924 75 -25 163 139 1138 3 566 108 -7 83 77 3750
contracts issued
Total amounts
recognised in -462 131 2529 2785 257 74 483 86 267 1713 1980 2549
comprehensive
income
Cash flows
Premiums received 9875 0 0 0 0 9875 9218 0 0 0 0 9218
Claims and other
directly attributable -10 484 0 0 0 0 -10 484 -10 750 0 0 0 0 -10 750
expenses paid
Insurance
acquisition cash -3 207 0 0 0 0 -3 207 -2 349 0 0 0 0 -2 349
flows
Total cash flows -3816 0 0 0 0 -3 816 -3 881 0 0 0 0 -3 881
Insurance contract
liabilities 54 513 474 3968 0 3968 58 955 54 752 518 6 392 0 6 392 61 662
as at 31 December
Insurance contract
assets -11 403 490 1244 5759 7003 -3910 -7 365 315 1349 2973 4322 -2 727
as at 31 December
Net carrying
amount insurance 43110 964 5212 5759 10971 55045 47 387 833 7741 2973 10714 58935
contract liabilities
as at 31 December
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55.2

Life insurance — Insurance contracts issued — portfolios: VFA

Reconciliation of the liability for remaining coverage and the liability for incurred claims

2024 2023
LRC LRC
. Excluding loss LIC for contracts Excluding loss LIC for contracts
in TEUR comp. not under PAA el comp. not under PAA Wil
Insurance contract liabilities as at 1 40 191 4930 45 122 34 917 4988 39 906
January
Insurance revenue -6 180 0 -6 180 -6 302 0 -6 302
Insurance service expenses
Inct_Jrred claims and other directly 0 4596 4596 0 4205 4205
attributable expenses
Ell_r;(a:r;ges that relate to past service 0 -106 -106 0 31 311
Insurgncg acquisition cash flows 322 0 322 382 0 382
amortisation
Insurance service expenses 322 4 490 4812 382 3 894 4275
Insurance service result -5 858 4 490 -1 368 -5 921 3 894 -2 027
Finance expenses from insurance 2943 165 3107 2485 13 2598
contracts issued
Total amounts recognised in 2916 4655 1739 -3436 4007 571
comprehensive income
Investment components -6 149 6149 0 -4 911 4911 0
Cash flows
Premiums received 12 458 0 12 458 13 959 0 13 959
Claims and other directly attributable 0 -10 499 -10 499 0 8976 8976
expenses paid
Insurance acquisition cash flows -385 0 -385 -337 0 -337
Total cash flows 12 073 -10 499 1575 13 621 -8 976 4 645
Insurance contract liabilities as at 43 200 5235 48 435 40 191 4930 45122
31 December
Life insurance — Insurance contracts issued — portfolios: VFA
Reconciliation of the measurement components of insurance contract balances
2024 2023
CSM CSM
Risk Contracts Risk Contracts
Present adjust. under the All other Present adjust. under the All other
in TEUR value of  for non- fair value CSM Total value of  for non- fair value CSM Total
) b o contracts ) ) o contracts
FCFs financial transition FCFs financial transition
risk approach risk approach
Insurance contract
liabilities 34172 986 9018 946 9963 45122 31513 995 7019 379 7398 39 906
as at 1 January
Changes that relate
to current service:
CSM recognised for -100 0 4025 127 4151 4252 58 0 -1023 82 -1106  -1048
the services provided
Change in the risk
adjustment for non- 0 40 0 0 0 40 0 25 0 0 0 25
financial risk
Experience -51 0 0 0 0 -51 -694 0 0 0 0 -694
adjustments
Changes that relate
to future service:
Changes in estimates
that adjust the CSM -909 -5 727 187 915 [1} -3 364 27 3022 315 3337 0
Contracts initially
recognised in the -487 31 0 457 457 0 -356 22 0 333 333 0
period
Changes that relate
to past service:
Changes in the FCF
relating to the LIC -31 -75 0 0 0 -106 -225 -86 0 0 0 -311
'rgzﬁlrta”ce service -1 579 9 -297 517 220 1368  -4580 12 1999 566 2565  -2027
Finance expenses
from insurance 3104 3 0 0 0 3107 2594 4 0 0 0 2598
contracts issued
Total amounts
recognised in 1525 -6 -297 517 220 1739 -1986 -8 1999 566 2565 571
comprehensive
income
Cash flows
Premiums received 12 458 0 0 0 0 12 458 13 959 0 0 0 0 13 959
Claims and other
directly attributable -10 499 0 0 0 0 -10 499 -8 976 0 0 0 0 -8 976
expenses paid
Insurance acquisition
cash flows -385 0 0 0 -385 -337 0 -337
Total cash flows 1575 0 0 1575 4 645 0 4 645
Insurance contract
liabilities 37 271 981 8720 1463 10 183 48 435 34172 986 9018 946 9963 45 122
as at 31 December
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2024: The CSM balance reflects the development of the portfolio, the outflow of capital and unit-linked life insurance and the growth of risk life
insurance. During 2024, demographic and economic assumptions were adjusted, which had a considerable impact on the CSM mainly in capital life

insurance, where CSM decreased due to the growth of cost assumptions and the decrease in lapse rate assumptions.

2023: Significant changes in CSM are mainly generated by changes in estimates that relate to future service. The increase of
3 337 tEUR in the item Changes in estimates that adjust the CSM mainly results from change in non-financial assumptions (+1 861 tEUR) due to the
decrease of both inflation and loss ratio/morbidity. The remaining positive impact was mainly influenced by extraordinary insurance premiums, which
were previously not expected and thereby increased future expected fees. The difference in expected insurance premiums and written premiums for
2023 amounted to EUR 1 483 thousand.

553 Non-life insurance — Insurance contracts issued — portfolios: BBA, PAA

Reconciliation of the liability for remaining coverage and the liability for incurred claims

2024 2023
LIC for contracts LIC for contracts
LRC under PAA LRC under PAA
LIC for .
Excluding contracts Present R.'Sk Excluding LIC for Present  Risk adj.
. value adj. for contracts
in TEUR loss Loss comp. not ) Total loss Loss comp. value of  for non- Total
com under of non-fin. com not under FCFs fin. Risk
p- FCFs  Risk P PAA :
PAA
Insurance contract
liabilities as at 1 10912 1647 286 22416 1208 36 470 9575 1228 301 20 987 1145 33234
January
Insurance contract 35 0 0 30 0 5 75 0 0 18 0 -56
assets as at 1 January
Net carrying amount
insurance contract 10 877 1647 286 22446 1208 36 465 9 500 1228 301 21005 1145 33178
liabilities as at 1
January
Insurance revenue -34 437 0 0 0 0 -34437 -29 123 0 0 0 0 -29 123
Insurance service
expenses:
Incurred claims and
other directly 0 -1 766 1248 27029 642 27 153 0 -1 497 1500 22 707 486 23 196
attributable expenses
Changes that relate to 0 0 161 4332 609 3883 0 0 -34 -521 516 1071
past service (LIC)
Losses on onerous
contracts and reversals 0 1476 0 0 0 1476 0 1823 0 0 0 1823
of those losses
Insurance acquisition
cash flows amortisation 5323 0 0 0 0 5323 4242 0 0 0 0 4242
Insurance service 5323 200 1409 31361 32 37835 4242 326 1465 22186 30 28190
expenses
'r';z::f“‘:e service -29 114 290 1409 31361 32 3398 -24 881 326 1465 22186 -30 -933
Finance expenses from
insurance contracts 15 79 14 616 78 801 6 93 3 1104 94 1300
issued
Total amounts
recognised in -29 100 210 1422 31976 110 4199  -24 875 420 1469 23291 64 368
comprehensive
income
Cash flows
Premiums received 39 256 0 0 0 0 39 256 30771 0 0 0 0 30771
Claims and other
directly attributable 0 0 -1327 -26 406 0 -27733 0 0 -1483  -21850 0 -23 333
expenses paid
Insurance acquisition 6171 0 0 0 0 6171 -4 519 0 0 0 0 -4519
cash flows
Total cash flows 33 086 0 -1.327 -26 406 0 5353 26 252 0 -1483  -21 850 0 2919
Insurance contract
liabilities as at 31 14 903 1437 381 27982 1318 46 021 10 912 1647 286 22 416 1208 36 470
December
Insurance contract
assets as at 31 -40 0 0 35 0 -5 -35 0 0 30 0 -5
December
Net carrying amount
insurance contract 14 863 1437 381 28016 1318 46016 10877 1647 286 22446 1208 36465
liabilities as at 31
December
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Non-life insurance — Insurance contracts issued — portfolios: BBA

Reconciliation of the measurement components of insurance contract balances

2024
CsSM

in TEUR

Present
value of
FCFs

Risk
adjust.
For non-
financial
risk

Contracts
under the
fair value
transition
approach

All other
contracts

CSM

Total

Present
value of
FCFs

Risk
adjust.
For non-
financial
risk

2023
CSM

Contracts
under the
fair value
transition
approach

All other
contracts

CSM

Total

Insurance
contract
liabilities

as at 1 January

540

56

130

130

726

267

70

46

195

241

578

Changes that
relate to current
service:

CSM recognised
for the services
provided

Change in the risk
adjustment
Experience
adjustments
Changes that
relate to future
service:
Changes in
estimates that
adjust the CSM
Changes in
estimates that
result in onerous
contract losses or
reversals of those
losses

Contracts initially
recognised in the
period

Changes that
relate to past
service:
Changes in the
FCF relating to the
LIC

22

137

218

184

-137

-137

18

22

219

161

323

254

53

-199

-4

-208

190

-253

190

53

Insurance
service result

549

-132

-132

420

428

-117

Finance expenses
from insurance
contracts issued

23

28

Total amounts
recognised in
comprehensive
income

572

-130

-130

447

430

-15

111

304

Cash flows
Premiums
received

Claims and other
directly
attributable
expenses paid
Insurance
acquisition cash
flows

1279

-1327

-175

1279

-1327

-175

1540

-1483

-213

1540

-1 483

=213

Total cash flows

-222

=222

-156

-156

Insurance
contract
liabilities
as at 31
December

890

61

951

540

56

130

130

726

The Notes are an integral part of these financial statements.
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554

Impact of contracts recognised in the year — portfolios: BBA, VFA

Contracts issued

2024 Life insurance Non-life insurance
BBA VFA BBA Total
. Profitable ~ Onerous  Profitable = Onerous )
in tEUR Profitable contracts ~ Onerous contracts
contracts  contracts  contracts  contracts
Estimates of the present value of future cash
outflows
— Insurance acquisition cash flows 3610 403 160 4173
— Claims and other directly attributable 11 666
expenses 5902 4730 1034
Estimates of the present value of future cash 9512 5132 1194 15 839
outflows
Estlmates of the present value of future cash 12582 5620 1206 -19 408
(inflows)
Risk adjustment for non-financial risk 193 31 7 231
CSM 2877 457 5 3 338
Losses on onerous contracts at initial
o 0 0 - 0 - 0
recognition
Contracts issued
2023 Life insurance Non-life insurance
BBA VFA BBA Total
in tEUR Profitable  Onerous  Profitable  Onerous Profitable contracts ~ Onerous contracts
contracts  contracts  contracts  contracts
Estimates of the present value of future cash
outflows
— Insurance acquisition cash flows 2628 283 158 0 3070
— Claims and other directly attributable 4398 4819 848 1 9996
expenses
Estimates of the present value of future cash 6 957 5103 1006 1 13 066
outflows
(Eirf;ll(r)nv\?;?s of the present value of future cash 8844 5458 1205 1 15508
Risk adjustment for non-financial risk 122 22 8 0 152
CSM 1765 333 190 0 2289
Losses on onerous contracts at initial
o 0 0 - 0 0
recognition
5.5,5  Expected recognition of the contractual service margin
in tEUR Life insurance Non-life insurance
Number of years until expected to be Total CSM for insurance
recognised BBA VFA BBA contracts issued
As at 31 December 2024
1 1182 1063 2245
2 1106 976 2083
3 974 889 1862
4 853 811 1664
5 757 739 1497
6-10 2826 2776 5602
>10 3273 2930 6 202
Total 10971 10 183 - 21 154
As at 31 December 2023
1 1220 1008 54 2282
2 1137 935 54 2126
3 1004 861 22 1886
4 884 788 0 1671
5 784 725 0 1509
6-10 2848 2787 0 5635
>10 2838 2 860 0 5698
Total 10714 9 963 130 20 807

As of 31 December 2024 and 31 December 2023, there were only reinsurance contracts held accounted for under the PAA approach.
Therefore, no CSM is expected to be recognised in the upcoming years for the reinsurance contracts.

The Notes are an integral part of these financial statements.

50



5.5.6  Gross claims development — Life insurance

Actual claims payments are compared with previous estimates of the undiscounted amounts of the claims in the claims development
disclosure below on a gross of reinsurance basis, as well as on a net of reinsurance basis as at 31 December 2024.

Accident year
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total

Estimate of ultimate claim costs*

At end of accident year 15617 14256 14657 15056 15909 14600 14234 20122 20250 21713
1 year later 15235 14198 14521 15073 15678 14232 14501 20079 20110 0
2 years later 15235 14314 14600 14939 15627 14294 14477 20226 0 0
3 years later 15375 14353 14506 14860 15640 14228 14558 0 0 0
4 years later 15230 14132 14224 14635 15440 14112 0 0 0 0
5 years later 14964 13979 14169 14642 15285 0 0 0 0 0
6 years later 14995 13967 14139 14632 0 0 0 0 0 0
7 years later 15007 13937 14068 0 0 0 0 0 0 0
8 years later 15021 13933 0 0 0 0 0 0 0 0
9 years later 15071 0 0 0 0 0 0 0 0 0
Current estimate of ultimate claim costs 15071 13933 14068 14632 15285 14112 14558 20226 20110 21713 163709

Cumulative gross claims and other directly attributable
expenses paid

Gross cumulative claims liabilities — accident years from
2015 to 2024

Gross cumulative claims liabilities -

-14621 -13603 -13842 -14296 -14912 -13716 -13988 -19323 -19328 -19566 -157 194

450 330 226 336 373 396 570 903 782 2147 6515

prior accident years 1345
Effect of discounting -547
Effect of risk adjustment margin for non-financial risk 217
Gross LIC for the contracts issued 7530

* Gross of reinsurance, undiscounted, inclusive of other directly attributable expenses. For accident years before and including the
year 2021, only other directly attributable expenses related to claims management without directly attributable administrative costs
are included.

5.5.7 Net claims development — Life insurance

Accident year
2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total

Estimate of ultimate claim costs*

At end of accident year 15546 14216 14614 15032 15803 14564 14179 20103 20229 21666
1 year later 15105 14135 14451 15024 15645 14196 14489 20059 20011

2 years later 15008 14247 14522 14888 15585 14235 14468 20214 0

3 years later 15233 14282 14430 14812 15566 14170 14555 0

4 years later 15104 14081 14167 14595 15373 14058 0 0 0

5 years later 14855 13936 14112 14602 15269 0 0 0 0

6 years later 14886 13925 14083 14 593 0 0 0 0 0

7 years later 14897 13894 14012 0 0 0 0 0 0

8 years later 14912 13 891 0 0 0 0 0 0 0

9 years later 14 962 0 0 0 0 0 0 0 0

Current estimate of ultimate claim costs, net of 14962 13891 14012 14593 15269 14058 14555 20214 20011 21666 163230

reinsurance

Cumulative net claims and other directly attributable
expenses paid

Net cumulative claims liabilities — accident years from
2015 to 2024

-14512 -13560 -13786 -14257 -14896 -13661 -13984 -19311 -19229 -19538 -156735

450 330 226 336 373 396 570 903 782 2127 6495

Net cumulative claims liabilities -prior accident years 1345
Effect of discounting -547
Effect of risk adjustment margin for non-financial risk 217
Net LIC for the contracts issued 7 510

* Net of reinsurance, undiscounted, inclusive of other directly attributable expenses. For accident years before and including the
year 2021, only other directly attributable expenses related to claims management without directly attributable administrative costs
are included.
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5.5.8  Gross claims development — Non-life insurance

Accident year

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total
Estimate of ultimate claim costs*
At end of accident year 11751 13853 15304 16030 17383 14040 14155 22449 24445 28724
1 year later 11280 14272 15290 16346 17798 14092 14123 23151 26272 0
2 years later 10970 14364 14608 15674 17093 13837 15287 23078 0 0
3 years later 10458 13868 13750 15528 16263 13185 17880 0 0 0
4 years later 10747 13559 13496 15467 15852 13220 0 0 0 0
5 years later 10717 13783 13582 15461 15813 0 0 0 0 0
6 years later 10867 16075 13555 15455 0 0 0 0 0 0
7 years later 10823 16093 13712 0 0 0 0 0 0 0
8 years later 10125 16 245 0 0 0 0 0 0 0 0
9 years later 10 161 0 0 0 0 0 0 0 0 0
Current estimate of ultimate claim costs 10161 16245 13712 15455 15813 13220 17880 23078 26272 28724 180560
Cumulative gross claims and other directly auributable g 5o3 13948 13357 14339 15174 12316 -12030 -21151 23245 21704 -156 159
expenses paid
Sross cumuiative claims flabiities — accidentyearsffom 565 2997 355 1116 639 904 5850 1927 3027 7019 24401
Gross cumulative claims liabilities -prior accident years 7 496
Effect of discounting -3 548
Effect of risk adjustment margin for non-financial risk 1367
Gross LIC for the contracts issued 29716

* Gross of reinsurance, undiscounted, inclusive of other directly attributable expenses. For accident years before and including the
year 2021, only other directly attributable expenses related to claims management without directly attributable administrative costs

are included.

5.5.9 Net claims development — Non-life insurance

Accident year

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Total
Estimate of ultimate claim costs*
At end of accident year 11751 13853 15304 16030 17204 14040 13858 22214 24228 28093
1 year later 11280 14272 15290 16046 17613 14052 13955 22947 26 193 0
2 years later 10970 14364 14608 15374 16916 13749 13551 22589 0 0
3 years later 10458 13868 13750 15209 16112 13178 12678 0 0 0
4 years later 10097 13559 13474 15151 15711 13213 0 0 0 0
5 years later 10004 13367 13510 15154 15672 0 0 0 0 0
6 years later 10414 13442 13480 15155 0 0 0 0 0 0
7 years later 10301 13649 13598 0 0 0 0 0 0 0
8 years later 10050 13644 0 0 0 0 0 0 0 0
9 years later 10 047 0 0 0 0 0 0 0 0 0
Current estimate of ultimate claim costs, net of 10047 13644 13598 15155 15672 13213 12678 22589 26193 28093 170883
Cumulative net claims and other directly attributable 9503 13248 -13357 -14339 -15039 -12316 -11834 21124 23204 21463 -155519
expenses paid
Do cumytative claims fiabilities — accident years from 454 396 241 816 633 897 845 1464 2988 6630 15364
Net cumulative claims liabilities -prior accident years 6778
Effect of discounting -2 015
Effect of risk adjustment margin for non-financial risk 1006
Net LIC for the contracts issued 21133

* Net of reinsurance, undiscounted, inclusive of other directly attributable expenses. For accident years before and including the
year 2021, only other directly attributable expenses related to claims management without directly attributable administrative costs

are included.

The Notes are an integral part of these financial statements.
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5.6

56.1

Reconciliation of the remaining coverage and incurred claims

Reinsurance contract assets and reinsurance contract liabilities

Life insurance — Reinsurance contracts held — portfolios: PAA

2024 2023
Remaining Incurred claims for contracts Remaining Incurred claims for
coverage under the PAA coverage contracts under the PAA
Excluding Excludini Present
: loss- Present value of  Risk adj. for 9 Risk adj. for
in TEUR N Total loss-recovery value of M Total
recovery FCFs non-fin. risk non-fin. risk
component FCFs
component
Reinsurance contract liabilities 195 108 3 84 190 108 3 79
as at 1 January
Reinsurance contract assets 0 20 0 20 0 20 0 20
as at 1 January
Net carrying amount reinsurance
contract assets/(liabilities) -195 128 3 -64 -190 128 3 -59
as at 1 January
Net income (expenses) from
reinsurance contracts held
Reinsurance expenses -211 0 0 -211 -222 0 0 -222
Incurred claims recovery 0 27 0 27 0 20 2 22
Adj_ustments to assets for incurred 0 13 3 16 0 9 2 12
claims
Net income (expenses) from -211 14 -3 -199 -222 10 0 211
reinsurance contracts held
Finance income from reinsurance 0 a 0 a 0 1 0 1
contracts held
Total amoun_ts ra_ecognlsed in 211 19 3 195 292 1 0 210
comprehensive income
Cash flows
Premiums paid 398 0 0 398 217 0 0 217
Amounts received 0 -127 0 -127 0 -12 0 -12
Total cash flows 398 -127 0 272 217 -12 0 205
Reinsurance contract liabilities 7 0 0 7 195 108 3 84
as at 31 December
Reinsurance contract assets 0 20 0 20 0 20 0 20
as at 31 December
Net carrying amount reinsurance
contract assets/(liabilities) -7 20 0 13 -195 128 3 -64
as at 31 December
5.6.2  Non-life insurance — Reinsurance contracts held — portfolios: PAA
Reconciliation of the remaining coverage and incurred claims
2024 2023
Remaining Incurred claims for contracts under Remaining Incurred claims for contracts
coverage the PAA coverage under the PAA
Excluding Excludini
. loss- Present value of Risk adj. for 9 Present value of ~ Risk adj. for
in TEUR M Total loss-recovery oo Total
recovery FCFs non-fin. risk FCFs non-fin. risk
component
component
Reinsurance contract liabilities
as at 1 January -47 -1 0 -49 -39 -2 0 -41
Reinsurance contract assets as at
1 January 56 4990 276 5322 36 3814 282 4132
Net carrying amount
reinsurance contract 9 4989 276 5274 -3 3812 282 4091
assets/(liabilities)
as at 1 January
Net income (expenses) from
reinsurance contracts held
Reinsurance expenses -1430 0 0 -1 430 -1 257 0 0 -1 257
Incurred claims recovery 0 543 124 667 0 185 68 253
Adjustments to assets for incurred 0 3397 51 3346 0 829 96 732
claims
Net income (expenses) from -1430 3940 73 2583 -1257 1013 -28 -271
reinsurance contracts held
Finance income from reinsurance
contracts held 0 -253 12 -240 0 196 21 217
Total amounts recognised in -1430 3687 86 2343 -1257 1209 7 -54
comprehensive income
Cash flows
Premiums paid 1400 0 0 1400 1269 0 0 1269
Amounts received 0 -455 0 -455 0 -32 0 -32
Total cash flows 1400 -455 0 946 1269 -32 0 1237
Reinsurance contract liabilities as
at 31 December -76 -1 0 =77 -47 -1 0 -49
Reinsurance contract assets as at
31 December 56 8222 361 8639 56 4990 276 5322
Net carrying amount
reinsurance contract
assets/(liabilities) as at 31 -20 8221 361 8 562 9 4 989 276 5274
December
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5.7 Property, plant and equipment, incl. right-of use assets

An overview of movements in the right of use assets and property, plant and equipment for the years 2024 and 2023 is stated
below:

Right-of-use Machinery and Motor Other
in thousands of EUR buildings Land Buildings equipment  vehicles assets Total
Acquisition cost
1 January 2024 2877 78 430 669 257 816 5127
Additions 0 0 0 63 169 2 234
Disposals -654 0 0 -14 0 -4 -672
Transfers to assets held for sale 0 0 0 0 0 0 0
31 December 2024 2223 78 430 718 426 814 4689
Accumulated depreciation
1 January 2024 520 0 18 479 177 233 1427
Additions 367 0 1" 91 32 117 617
Disposals 0 0 0 -15 0 -4 -19
Transfers to assets held for sale 0 0 0 0 0 0 0
31 December 2024 887 0 29 555 209 346 2026
Net book value
at 31 December 2024 1336 78 401 163 217 468 2663
Right-of-use Machinery and Motor  Other
in thousands of EUR buildings Land Buildings equipment vehicles assets Total
Acquisition cost
1 January 2023 2 888 216 757 1153 367 957 6338
Additions 0 0 0 100 82 55 237
Disposals -11 0 -19 -584 -192 -196 -1 002
Transfers to assets held for sale 0 -138 -308 0 0 0 -446
31 December 2023 2877 78 430 669 257 816 5127
Accumulated depreciation
1 January 2023 40 0 28 964 321 314 1667
Additions 480 0 20 99 48 115 761
Disposals 0 0 -19 -584 -192 -196 -991
Transfers to assets held for sale 0 0 -1 0 0 0 -11
31 December 2023 520 0 18 479 177 233 1427
Net book value
at 31 December 2023 2 357 78 412 190 80 583 3700

The recognized right-of-use buildings are mainly attributable to the rented premises in Digital Park, Bratislava.

At 31 December 2024, the Company reports fully depreciated non-current tangible assets at the acquisition cost of
EUR 670 thousand (31 December 2023: EUR 535 thousand), which are still in use. These assets are primarily furniture, computers
and other equipment and motor vehicles.

The Company is insured by MTPL insurance, which covers the risks of damage to health and death up to EUR 6 450 thousand.
Property and loss-of-profit damages are insured up to EUR 1 300 thousand. Motor hull insurance covers damage to, destruction,
theft of and from company cars and car equipment. The amount insured is set as the price of a new vehicle in the price list of
authorized dealers.

At 31 December 2024, the Company had professional liability insurance and its operating real estate was insured with third parties
up to a total insured amount of EUR 1 114 thousand (2023: EUR 911 thousand) against damages due to natural disasters and liability
insurance. The insurance premium totalled EUR 2 thousand (2023: EUR 2 thousand).
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5.8 Intangible assets

An overview of changes in intangible assets in 2024 and 2023 is as follows:

Software and licenses
in thousands of EUR 2024 2023

Acquisition cost

1 January 10 922 10 617
Additions 376 684
Disposals 0 -379
31 December 11 298 10 922

Accumulated amortization

1 January 7 766 7 145
Additions 659 621
Disposals 0 0
31 December 8 425 7 766
Net book value at 31 December 2873 3156

In 2024, the Company acquired software in the total value of EUR 376 thousand (2023: EUR 684 thousand) and put into use software
in the total amount of EUR 342 thousand (2023: EUR 907 thousand).

At 31 December 2024, the Company reports fully amortized intangible assets at the acquisition cost of EUR 1 669 thousand which is
still in use (2023: EUR 1 656 thousand).

The residual value of intangible assets also includes the cost of acquiring new intangible assets that were not yet put into use at
31 December 2024. This cost totals EUR 189 thousand (31 December 2023: EUR 155 thousand).

Insurance software is a significant part of the intangible assets. The amortization period for this software has been prolonged till 2028
in 2023. At 31 December 2024, the residual value of this software is EUR 1 545 thousand (31 December 2023: EUR 1 709 thousand)
and its expected remaining useful life is until 2028.

5.9 Deferred expenses

Deferred expenses mainly consist of prepaid fire service levies in amount of EUR 943 thousand (2023: EUR 630 thousand).

5.10 Assets held for sale

in thousands of EUR 2024 2023
1 January 435 142
Disposals -435 (142)
Transfers 0 435
31 December 0 435

In 2024 the Company sold the real estate at Farska 6, Nitra. In 2023, the Company sold real estate at KoSicka 58, Bratislava.

As of 31 December 2023, the Company’s Assets held for sale were insured by third parties, with a total insured amount of
EUR 1 055 thousand. The insurance covered damages caused by a natural disaster and claims resulting from injuries and damage
to people and/or property (liability insurance). The insurance premium was EUR 1 thousand in 2023. No assets were held for sale as
of 31 December 2024.

In 2024, the result from the sale of the real estate is included in Other expenses (refer to Note 5.18.2).

In 2023, the result from the sale of the real estate was reported within Other income (refer to Note 5.18.1).
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5.11 Equity and equity management

The Company’s registered capital consists of 170 000 registered shares with a nominal value of EUR 34 each and 200 registered
shares with a nominal value of EUR 33 194 each. All issued shares are paid in full.

The item Capital reserve mainly comprises the legal reserve fund (31 December 2024: EUR 2 484 thousand, same as in prior year).
In 2024, the Company did not increase the legal reserve fund, as its amount reached the minimum legal requirement of
20% of the share capital in 2017.

The Company may only use the legal reserve fund to cover future losses. According to the Slovak Commercial Code, the legal reserve
fund may not be distributed to shareholders.

The Company’s Annual General Meeting approved the financial statements and the profit for the year for 2023 on 20 June 2024. The
approved distribution for the 2023 profit and the proposal of the Board of Directors for the distribution of the 2024 loss are presented
below:

Proposal for Distribution
in thousands of EUR distribution of the 2024 loss of the 2023 profit
Profit/(loss) for the year, after tax -3138 -2415
Retained earnings -3 138 -2415

No dividends were approved or paid in 2024 and 2023.

At 1 January 2023, the Company recognized for the first time amounts in the item Revaluation reserve amounting to EUR -1 904
thousand, fully attributable to the valuation differences in financial investments measured at fair value through OCI as a result of the
first-time adoption of IFRS 9.

As of 31 December 2024, total accumulated valuation losses due to the investments in debt securities measured at FVOCI in the
item Revaluation reserve amounted to EUR -1 174 thousand (2023: EUR -1 447 thousand).

5.12 Trade and other liabilities

in thousands of EUR 2024 2023
Unallocated payments from the insured and premium overpayments 1970 1650
Liabilities to insurance intermediaries 1747 1264
8% mandatory levy from MTPL insurance premiums received 1953 1407
8% insurance tax on non-life insurance 309 259
Liabilities to suppliers 609 712
Liabilities to tax administrators (other than corporate income tax) 163 155
Other liabilities 3 67
31 December - total 6 754 5512

At 31 December 2024, the Company had no overdue liabilities.

5.13 Short-term employee benefits

in thousands of EUR 2024 2023
Wages and salaries 368 329
Social fund 5 6
Social and health insurance institutions 227 196
Other 4 3
31 December - total 604 534

The Company makes appropriations to the social fund in the amount of 1% of the assessment base set by an internal regulation in
the form of a higher-level collective agreement. The fund is used for meals allowances to employees, or for other forms of corporate
social policy related to employee care.

In 2024, social fund additions totalled EUR 66 thousand (2023: EUR 63 thousand). The amount of EUR 52 thousand was used for
staff catering (2023: EUR 49 thousand), and EUR 16 thousand was used for other purposes (2023: EUR 14 thousand).
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5.14 Lease liabilities

In December 2022, the Company’s headquarter moved to leased premises in Einsteinova, Bratislava. The recognized lease liabilities

are mainly attributable to this lease.

in thousands of EUR 2024 2023
Total lease liabilities at 31 December 1396 2 464
thereof current 341 414
thereof non-current 1055 2 050
Amounts recognised in profit or loss:

Interest expense on lease liabilities 46 67

The cash outflows related to the principal portion of the lease liability and the related interest are presented separately within financing

activities in the statement of cash flows.

5.15 Provisions

in thousands of EUR 2024 2023
Short-term provisions 1341 1193
Unused holiday and compulsory contributions to social and health insurance 236 223
Remuneration provision 366 138
Unpaid commissions to insurance intermediaries 614 396
Other short-term provisions 125 437
Long-term provisions 299 266
Provision for litigation 215 215
Others long-term provisions 84 51
Total provisions at 31 December 1640 1459

Other short-term provisions mainly arise from the costs related to the preparation and audit of the financial statements.

5.16 Insurance service result

An analysis of insurance revenue, insurance service expenses and net result from reinsurance contracts held for 2024 and 2023 is
included in the following tables. Additional information on amounts recognised in profit or loss is included in the reconciliations in

Notes 5.5 and 5.6. There were no amounts recognized in OCI from insurance or reinsurance contracts in 2024 and 2023.

2024 Life insurance Non-life insurance Total
in ths. EUR BBA PAA VFA BBA PAA
Insurance revenue
Amounts relating to the changes in the LRC:
- Expected incurred claims and other directly attributable expenses 4415 4572 1105 10 092
- Change in the risk adjustment for non-financial risk for the 43 51 8 17
risk expired
- CSM recognised for the services provided 1541 1252 0 2793
- Experience adjustments — arising from premiums -74 -16 6 -85
Insurance acquisition cash flows recovery 1230 322 233 1785
Insurance revenue from contracts not measured under the PAA 7 069 6 180 1352 14 601
Insurance revenue from contracts measured under the PAA 242 33 085 33 326
Total insurance revenue 7 069 242 6 180 1352 33 085 47 928
Insurance service expenses:
Incurred claims and other directly attributable expenses -4 807 -94 -4 596 -1 159 -25 994 -36 650
%Zaﬂ%es that relate to past service — changes in the FCF relating to 180 19 106 161 3792 3578
Losses on onerous contracts and reversal of those losses 0 0 0 -219 -1 257 -1 476
Insurance acquisition cash flows amortisation -1 230 -16 -322 -233 -5 089 -6 890
Total insurance service expenses -5 857 -92 -4 812 1772 -36 063 -48 595
Net income (expenses) from reinsurance contracts held:
Reinsurance expenses — contracts measured under the PAA -211 -1 430 -1 641
Incurred claims recovery 27 667 694
Changes that relate to past service — changes in the FCF relating to
incurred claims recovery -16 3346 JeEL
Total net income (expenses) from reinsurance contracts held -199 2583 2 384
Total insurance service result 1212 -49 1 368 -420 -395 1717
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2023 Life insurance Non-life insurance Total
in ths. EUR BBA PAA VFA BBA PAA
Insurance revenue
Amounts relating to the changes in the LRC:
- Expected incurred claims and other directly attributable expenses 4 352 4776 1133 10 261
-_Chang_e in the risk adjustment for non-financial risk for the 49 52 1 14
risk expired
- CSM recognised for the services provided 1178 1048 54 2279
- Experience adjustments — arising from premiums 59 45 -12 93
Insurance acquisition cash flows recovery 874 382 189 1445
Insurance revenue from contracts not measured under the PAA 6 415 6 302 1375 14 092
Insurance revenue from contracts measured under the PAA 246 27 748 27 994
Total insurance revenue 6 415 246 6 302 1375 27748 42 086
Insurance service expenses:
Incurred claims and other directly attributable expenses -4 580 -149 -4 205 -1 463 -21 733 -32 130
g]réaﬂ%es that relate to past service — changes in the FCF relating to 241 20 311 34 1037 1643
Losses on onerous contracts and reversal of those losses 0 0 0 -53 -1 770 -1 824
Insurance acquisition cash flows amortisation -874 -18 -382 -189 -4 054 -5 516
Total insurance service expenses -5 214 -147 -4 275 -1 670 -26 520 -37 826
Net income (expenses) from reinsurance contracts held:
Reinsurance expenses — contracts measured under the PAA -222 -1 257 -1 478
Incurred claims recovery 22 253 275
Changes that relate to past service — changes in the FCF relating to 12 732 721
incurred claims recovery
Total net income (expenses) from reinsurance contracts held -211 -271 -482
Total insurance service result 1201 -112 2027 -295 957 3777
5.17 Investment result and insurance finance result
An analysis of net investment income and net insurance finance expenses by type of insurance is presented below:
2024
in tEUR Life insurance Non-life Total
insurance
Interest revenue - the effective interest method 1099 830 1929
- interest income from bonds 1123 737 1860
- discount/premium -124 -7 -131
- interest income from fixed-term deposits 98 98 197
- interest income from loans 1 1 3
Interest income from financial investments measured at FVTPL 1263 671 1934
Net gains on FVTPL investments 2 863 141 3 004
- remeasurement of bonds, gains from the sale of bonds 352 122 474
- remeasurement, income from mutual funds 87 19 106
- underlying assets of contracts measured under VFA 2424 0 2424
Net impairment losses -68 -65 -133
Total net investment income (expenses) 5 158 1577 6 734
Finance income (expenses) from insurance contracts issued
Accretion of interest and the effect of changes in interest rates -1 304 -801 -2 105
Changes in value of underlying assets of contracts measured under the VFA -2 943 0 -2 943
Finance income (expenses) from insurance contracts issued -4 247 -801 -5 048
Finance income (expenses) from reinsurance contracts held
Accretion of interest and the effect of changes in interest rates 4 -240 -236
Finance income from reinsurance 4 240 236
contracts held
Net insurance finance result -4 243 -1 041 -5 284
Summary of the amounts recognised in profit or loss
Net investment income (expenses) — underlying assets 2424 0 2424
Net investment income (expenses) — other investments 2734 1577 4310
Net insurance finance result -4 243 -1.041 -5 284
Net investment and insurance finance result 915 535 1450
Summary of the amounts recognised in OCI
Net investment income — other investments 516 -171 344
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2023
in tEUR Life insurance _Non-life Total
insurance
Interest revenue - the effective interest method 868 787 1655
- interest income from bonds 943 742 1685
- discount/premium -132 -1 -143
- interest income from fixed-term deposits 55 55 110
- interest income from loans 1 1 3
Interest income from financial investments measured at FVTPL 1247 602 1849
Net losses on FVTPL investments 4218 305 4 523
- remeasurement of bonds, gains from the sale of bonds 1951 280 2231
- remeasurement, income from mutual funds 160 25 185
- underlying assets of contracts measured under VFA 2107 0 2107
Net impairment losses -109 -107 -216
Total net investment income (expenses) 6 224 1 587 7 811
Finance income (expenses) from insurance contracts issued
Accretion of interest and the effect of changes in interest rates -3 865 -1 300 -5 165
Changes in value of underlying assets of contracts measured under the VFA -2 485 0 -2 485
Finance income (expenses) from insurance contracts issued -6 349 -1 300 -7 650
Finance income (expenses) from reinsurance contracts held
Accretion of interest and the effect of changes in interest rates 1 217 218
Finance income from reinsurance 1 217 218
contracts held
Net insurance finance result -6 348 -1 084 -7 432
Summary of the amounts recognised in profit or loss
Net investment income (expenses) — underlying assets 2107 0 2107
Net investment income (expenses) — other investments 4118 1587 5705
Net insurance finance result -6 348 -1 084 -7 432
Net investment and insurance finance result -124 503 380
Summary of the amounts recognised in OCI
Net investment income — other 310 268 578
investments
5.18 Other income and expenses
5.18.1 Other income
in thousands of EUR 2024 2023
Other income arising from insurance contracts 85 78
Income from the sale of non-current assets 0 45
Rental income 0 3
Other financial income 7 0
Total other income 92 126
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5.18.2 Other expenses

An analysis of the expenses incurred in the reporting period is included in the table below:

in thousands of EUR

2024 2023
Insurance service expenses 48 595 37 826
Other operating expenses 7 426 7168
56 021 44 995
Claims and insurance benefits 26 730 17 971
Losses on onerous groups of contracts and subsequent releases 1476 1824
Commissions 13 514 10 550
Employee benefit expenses 7781 7162
of which
- statutory old age insurance 885 821
- other statutory social insurance 780 685
Depreciation and amortisation 1276 1382
Audit, legal and other professional fees 355 405
IT costs (other than depreciation) 2020 2035
Advertising costs and sales promotion 1043 983
MTPL - 8% levy and SIB contributions 2157 1810
VAT 923 898
Postal and telecommunication 743 736
Bank fees 108 93
Other 783 855
58 909 46 702
Amounts attributed to insurance acquisition cash flows incurred during the year -9779 -7 224
Amortisation of insurance acquisition cash flows 6 890 5516
Total 56 021 44 995

In 2024, the Company reported cost of services related to the audit of its financial statements in the amount of EUR 241 thousand
excluding VAT (2023: EUR 173 thousand). The costs of non-audit services provided by the Company's auditor in 2024 amounted to
EUR 3 thousand (2023: EUR 1 thousand).

5.19 Income tax

in thousands of EUR 2024 2023
Current income tax -4 -41
Withholding tax -38 -20
Deferred tax change 1071 533
Total income tax 1029 471

Explanation of the difference between the Company's total corporate income tax income/(expense) and the theoretical tax for 2024
and 2023:

2024 2023
Tax base Income tax Tax base Income tax

Profit/(loss) for the current accounting period before taxes -4 167 -2 886

- of which: theoretical corporate income tax of 21% 875 606
Non-deductible representation costs 456 -96 393 -83
Other tax non-deductible items (permanent differences) 531 -112 1042 -219
Other tax-deductible items (permanent differences) -518 109 -1110 233
Write-off receivables 44 -9 184 -39
Other items -2 13
Tax for the previous accounting period 0 -41
Impact of tax rate change 264 0
Total income tax 1029 471
Effective tax rate 25% 16%
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5.20 Related party transactions

In the ordinary course of business, the Company entered into several transactions with related parties. The transactions were carried
out under normal business terms and conditions and relationships and at arm’s length.

The Company's related parties include the following entities:

Company shareholders

- Waistenrot Versicherungs-AG
- Wadstenrot stavebna sporiteffia, a.s.

Other entities in the group under common control

- Wustenrot Technology GmbH (business name until 20 December 2022: Wiistenrot Datenservice GmbH)

- Wustenrot InHouse Broker s.r.o.
- Wustenrot Reality s.r.o.

- Spangler IQAM Invest GmbH

- Bausparkasse Wuistenrot AG

Company key management

- members of the Supervisory Board
- members of the Board of Directors

Transactions with Company shareholders and other entities under common control:

in thousands of EUR

Wiistenrot stavebna

sporitelna, a.s.
(shareholder)

2024
Wiistenrot
Versicherungs-AG
(shareholder)

Other entities under
common control

Financial investments 0 0 1055
Other receivables 21 0 34
Total assets at 31 December 21 0 1089
Reinsurance liabilities 0 0 0
Other liabilities 0 0 462
Total liabilities at 31 December 0 0 462
Reimbursement of costs of insurance benefits incurred by

reinsurers 0 0 0
Fee and commission income 0 -55 122
Investment income 0 0 0
Other income 575 0 7
Total revenues 575 -55 129
External liquidation costs 0 19 0
Premiums ceded to reinsurers 0 332 0
Operating expenses 47 3 1669
Total expenses 47 354 1669

2023
Wiistenrot stavebna Wiistenrot

in thousands of EUR

sporitelna, a.s.
(shareholder)

Versicherungs-AG
(shareholder)

Other entities under
common control

Financial investments 0 0 955
Other receivables 23 0 31
Total assets at 31 December 23 0 986
Reinsurance liabilities 0 0 0
Other liabilities 0 0 506
Total liabilities at 31 December 0 0 506
Reimbursement of costs of insurance benefits incurred by
reinsurers 0 0 0
Fee and commission income 0 8 114
Investment income 0 0 0
Other income 657 0 8
Total revenues 657 8 122
External liquidation costs 0 32 0
Premiums ceded to reinsurers 0 0 0
Operating expenses 83 3 1700
Total expenses 83 35 1700
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The Company has invested in its own name and on behalf of clients in mutual funds denominated in euros. These funds are managed
by Spangler IQAM Invest GmbH, Austria. At 31 December 2024, their value totalled EUR 33 981 thousand
(31 December 2023: EUR 24 259 thousand).

The Company uses insurance and accounting software from Wustenrot Technology GmbH (until 20 December 2022, its business
name was Wistenrot Datenservice GmbH). Software amortization charge in 2024 amounted to EUR 351 thousand (2023: EUR 333
thousand). At 31 December 2024, the software’s net book value was EUR 1 545 thousand (31 December 2023: EUR 1 709 thousand).

The largest part of operating expenses in related party transactions consists of cost for software maintenance, amounting to
EUR 1 647 thousand (2023: EUR 1 679 thousand).

Transactions with the Board of Directors

in thousands of EUR 2024 2023
Short-term employee benefits 547 429
- thereof other statutory social insurance 75 54
Post-employment benefits 37 24
- thereof statutory old age insurance 37 24
Total 584 453

Company key management includes members of the Board of Directors with decision-making power and members of the
Supervisory Board who have controlling power.

As of 31 December 2024, the Company set up a short-term provision of EUR 30 thousand for remuneration of BoD members for
the performance of their function (31 December 2023: EUR 155 thousand).

At 31 December 2024, unpaid salaries to BoD members totalled EUR 16 thousand (2023: EUR 19 thousand).
Transactions with the Supervisory Board

in thousands of EUR 2024 2023

Supervisory board remuneration 16 23

As of 31 December 2024, the Company set up a short-term provision of EUR 4 thousand for remuneration of Supervisory Board
members for the performance of their function (31 December 2023: EUR 23 thousand).

5.21 Contingent liabilities and other commitments

As part of its ordinary activities, the Company is a party to various lawsuits and litigations. Company management strongly believes
that the final amount of liabilities that may arise for the Company from these lawsuits and litigations will not have a significant
impact on its financial situation or on its future business activities. The Company sets up provisions for these risks.

The Company has no non-current assets pledged as collateral in favour of third parties and they are fully available for the
Company’s use.

The tax authorities have extensive powers as regards interpreting the application of tax laws and regulations in tax inspections at
taxpayers. As a result, there is a high degree of uncertainty as regards the final outcome of any tax inspection carried out by tax
authorities.
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5.22 Subsequent events after the reporting date

From 31 December 2024 until the date on which these financial statements have been approved, there were no subsequent events

with a significant impact on the true and fair presentation that would require an adjustment or recognition in these financial
statements.

These financial statements were approved for publication by the Board of Directors of the Company in Bratislava on 28 May 2025.

Signatures of the members of the Company’s statutory body:

A’an Hrotka, PhD. Mag. Christian Sollinger, CIIA
Chairman Member
of the Board of Directors of the Board of Directors
Wiistenrot poistovna, a.s. Wistenrot poistoviia, a.s.

Person responsible for bookkeeping and the preparation of the financial statements:

Ing, Martina Baanova

Director
of the Economic Section

Wistenrot poistovna, a.s.

The Notes are an integral part of these financial statements.
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